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Trade Association Prestige (TAP)
Award 2014,
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development and accomplished
result of operation
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1DuDIANSNA1IBULIVDIUSGY To be the center of
Js=nuddmingnaznauds1ow life insurance and related
AINgIVDJ '[umsVumé:aus,sﬁq companies that strives for
JszAudimgnnuiduian business excellence and for
|\7"s}aUs:Tsz5LiavvaJUs:zs1z5u the benefits of the public,

dJAu nazus:zinAsIb society and the country.
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To serve as a center for life insurance nasainuvoiussina
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and related business operators To coordinate with major government
and economic agencies on behalf of the
business operators as a part of the
financial sector which plays important
role in socio - economic development
of the country.

in order to promote business growth

and stability.
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To promote and develop competitiveness voIMsUs=Aud3muingvu
of the business operators to To promote publicity and to create
international standard. public awareness and understanding
on the importance and value of

life insurance.
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wgnananUseiuginlve
YUsMIs 1 nIngnAx 2564 - 30 dguigu 2565

Tugaed 2564 fikuan amsuvesgsiavssiudindideussiuse
Susmdulndfindudesas 2.3 Tnendng mnanibeussiudesulmifiiln
ity Tnsanzegad HAnfIUsEIUTInAIUN AU wazdeya i
Aunsesgunmuazlsaiiouss Aldfunismeuiuliuegned dumianan
Hadeuanfitisnszdunasduaiugsnauseiutinluaniunisainisuns
szueladn-19 fieuGuiunldlanazquaguain uagldnszminieaiy
dAguesnshussfuguamainiu luvaesdeity dundanan
NOANITTOIMUUNEATEIRARDULLAINNTasuTiiuas uonani
FudutsiinedsiulovisdaaiugsiaUssfudin Bosnsanndound
yuflaFesmsnegUuuy Digital Face to Face Tiantunouiazifiseiu
SanguliitumsiaueisvesiuulsiuTin Sehedaaduuagndnduls
gafsziutinanunsaiiulalfegsioilos

aghslsfinu gsfausziuiinmdandayiuanuinmesine ond ane
irswgRalaniiiurIy aInsIuNsAsEieUssma Mainlivesainsa
walulad (Cyber War) saenaunagsiaiusimstdulingranelvel wu
wszvlyaRnuasesdayadiuyana (PDPA) w.A. 2562 dysyin1suseiue
guamuwuunnsg iy (New Health Standard) n1si3gyiugnsn
AdevneNAUNA1LazNIReRaUsEiUY (Fraud & Abuse) Uavs NIz
MeTIEUINIRuatiull 17 (FRS 17) dawaliigsiaussiudindoatamn
KAnfuTuarnsUINMsTneulandanufesnisuaslaidlndvosgniunniu
sudeieslFunszuiuntsniglussAnslvdusedniam daatuiaun
FnennyAaINIYNIEdy wazdesudmanudssseuduiinounas s
nssulseiude aunsausunagnsuasianiensadunuveseIRnsta
Fumuaaunsel Welisiuensnsturesuidnussiusadulaldiung
wazudaunsa

el aunpuUsEiuTinlneTsdulovismssidunuuuudsgnanniu
ilelindnauaansauazsnseAUNIMsHILANIALEILILYBIN1ATIAA
TnslawzagiBinsanailinagsiafinisliusslovinnmaluladeadel
vieutnnsslyale (Innovation) leasagaiuLAT A MILANGANIYBIEANT
Tunsmouauesr eI suarNgRnTsuveslnAunTy wona Nt asey
Huununanseninuivnussfuiiawasmhsnuiiusudnisdang
AzvhauNguges lievhaumfudrhaurenssunsiiusasduasy
msUsgneugshalseiude (aUn) elgseUseiudinanansadiiuns
Iamuununy warannsalvuinmsgnenlannguuuulunieuduiulala
oeadady

Tulonadl nssmalugruzunenainaudsefudinlne Swovoun
naviuagynnaduilinsaiuayussiaseiuTin wavainaudseiu
Fivlneluodned nsananazsjuiy wasndnduligsheseAudinduln
Isognasiung udawnsauazddusioly
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During 2021, the overall life insurance business saw
total premium growth of 2.3 percent, primarily due to an
increase in new business premium incomes, especially
from unit-linked life insurance, health and critical illness
products that were well received and partly due to the
positive factors that stimulated and promoted the life
insurance business in the wake of the COVID-19 pandemic.
People are becoming more conscious of health care and
becoming more aware of the importance of health
insurance. At the same time, this is partly due to the
behavior of certain groups of people who are seeking a
stable return on investment. It is also due the government’s
policy to promote life insurance businesses through
measures such as tax deductions, sales of products
through digital face to face process that reduced
procedures and increased flexibility in offering of products
by life insurance agents.

However, the life insurance business has also been
facing challenges such as volatile global economic
conditions, international trade wars, the rebirth of the
Cyber War, as well as the enforcement of new laws and
regulations such as the Personal Data Protection Act (PDPA)
B.E. 2562, the New Health Standard, the damage caused
by intermediaries, insurance fraud & abuse, and IFRS 17
accounting standard, which has caused life insurance
businesses to have to develop products and services that
meet the needs and lifestyles of customers. In addition,
the processes within organization must be optimized in
order to promote the development of personnel at all
levels and to manage all-round risks before and after
underwriting process and the strategy and operational
directions of the organization has to be adjusted in
response to the situation in order for the insurer’s financial

position to continue to grow steadily and strongly.

asnnuignauiauUs=Audisineg /| Message from TLAA President

Therefore, the Thai Life Assurance Association (TLAA)
has to form more proactive operating policies in order to
increase capacity and raise the operating standards of the
sector. In particular, it encourages the sector to leverage
modern technologies and innovations to create the
difference and to meet the needs and behavior of
consumers. In addition, the TLAA has a role to coordinate
between life insurance companies and regulatory agencies.
As such the TLAA, has established several working groups
to work with the Office of Insurance Commission (OIC) so
that the life insurance business can operate according to
the business plan and be able to serve customers in all
kinds of ways while growing sustainably.

On behalf of the president of TLAA, | would like to
take this opportunity to thank everyone for support life
insurance business. TLAA will continuous engagement

strengthen and sustainable in life insurance business.

(Mr. Sara Lamsam)

President of the Thai Life Assurance Association

For the executive years from 1 July 2021 - 30 June 2022

/ s1gJ1uls=1U 2564 : Annual Report 2021 / 7
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TLAA Executive Board

Us=UUSKIS 1 NsNN1AU 2564 - 30 DNUIEU 2565
For the Administrative Year from July 1, 2021 to June 30, 2022

u1gas: arsl
(Mr. Sara Lamsam)

uwgnauviAuUs=AudIMing
(President)

uelsu lanuwis uelnunm I3gudynani ulauasi (vaana) Urycysivawad
(Mr.Chone Sophonpanich) (Mr. Bundit Jiamanukoonkit) (Mrs. Nusara (Assakul) Banyatpiyaphod)
BIVVRESIAIAREIPLeRIaRIS auurgnWIgusKIs auugnignissaln

(Vice president [Technical]) (Vice president [Administration]) (Vice president [Marketing])

wenmé Uoundsad ugans sImsiassn
(Mr. Kitti Pintavirooj) (Mr. Sutti Rajitrangson)
1avisnisauvinu 14S0ygn

(Secretary General) (Treasurer)

8 /| s1wnuus=$l 2564 1 Annual Report 2021/



AnUENSSUNISUSKISauIAuUs=NUdIMing // TLAA Executive Board

ua>an undsdIA uwgnnund Juniumn
(Mr. Sawat Naruvorawong) (Mr. Kris Chantanotoke)
NSSUNISUSKIS NSSUNISUSKIS

(Executive Director) (Executive Director)

—
u1INNKMYT a33Aa ugIn3m KU 1AsUs u1JNBaa 28 1oo1s1
(Mrs. Prettaya Sutchasila) (Mr. David John Korunic) (Mrs. Sally Joy O’Hara)
NSSUNISUSKIS NSSUNISUSKIS NSSKNISUSIATS
(Executive Director) (Executive Director) (Executive Director)

uelstu aoun aidursos welnlymin: AIM:
(Mr. Robin Lloyd Spencer) (Mr. Toyotake Kuwata)
NSSUNISUSKIS NSSUNISUSKIS

(Executive Director) (Executive Director)

/ s1gJ1uds=U 2564 : Annual Report 2021 / 9
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TLAA Board

Us=UUSKIS 1 NnsnN1AU 2564 - 30 DnU1eU 2565
For the Administrative Year from July 1, 2021 to June 30, 2022

welsu lanuwis
(Mr.Chone Sophonpanich)
auugnigdsInis

(Vice president [Technical])

wenni Jrundsid
(Mr. Kitti Pintavirooj)
1avisnisavinu
(Secretary General)

ugnnuni Jumnlumn
(Mr. Kris Chantanotoke)
NSSUNISUSKIS

(Executive Director)

ulgais: aron

(Mr.Sara Lamsam)
uwgnaviAuUsAudIsive
(President)

uelunin 1I3guduUNani
(Mr.Bundit Jiamanukoonkit)
adugniigusus

(Vice president [Administration])
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u189ams sIKSIassA
(Mr. Sutti Rajitrangson)
IKS0YgN

(Treasurer)

u1INNOKYT JIAA

(Mrs. Prettaya Sutchasila)
NSSUNISUSKIS

(Executive Director)
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unauas (vaana) Uryrgsidawad

(Mrs. Nusara (Assakul) Banyatpiyaphod)

aUuendignismaln
(Vice president [Marketing])

ulgadan undsdJA

(Mr. Sawat Naruvorawong)
NSSUNISUSKAIS

(Executive Director)
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uwgIndn KU 1Asts
(Mr. David John Korunic)
NSSUNISUSKIS

(Executive Director)
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uInsaa e looisa
(Mrs. Sally Joy O’Hara)
NSSUNISUSKIS
(Executive Director)

weosal lun NI
(Mr. Seong Bok Jang)
nssuNs

(Director)

u13Solws Wadszaw

(Mrs. Ruchaneepon Peungprasop)
nssunls

(Director)

ugNsI SuAdUIUUK
(Mr. Korn Chinsawananon)
nssuNls

(Director)

==

-
<~

wglstu anyn aiJursoas
(Mr. Robin Lloyd Spencer)
NSSUNISUSKIS

(Executive Director)

T —
UJAUIGRE 1IV8-3DU AU
(Ms. Lynette May-Tjuen Lim)
nssuN1s

(Director)

u13aUAISHU 1ID8Ulanoul
(Ms. Maneerat lamsopana)
nssuN1s

(Director)

UNgILTIAA FISSOUAS

(Mr. Wuthilert Suwannasri)
nssuns

(Director)

AnuzNssSUNIsaulAuUs=NUBdIMing // TLAA Board
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welnlomin: gom:

(Mr. Toyotake Kuwata)

NSSUNISUSKIS
(Executive Director)

ugAu SU 1AU 151D
(Mr. Kane Chow)
nssuMs

(Director)

umguwws uryailn

(Mr. Nopporn Boonlapo)
nssuns

(Director)

U1J1IDJIRAT 33 SUIKIDS
(Mrs. Angela Julie Hunter)
nssun1s

(Director)
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The Thai Life Assurance Association Organization Chart

AnuzMUsSnuaviAu
Advisory Committee

ugwo aslesu
Mr. Picha Siriyodhin

WOIUDENISUSKIS

Executive Director

u193sJI 1523Um
Mr. Jarung Chuechinda
SDIWDIUDUNISUSKTS
Deputy Executive Director

uSUmnauIan
Member Companies

AENSsUNIsauvlAuy
Board of Directors

AN=NSSUNISUSKISaAUIAU

Executive Board

AnuzIWMERUSNUY
lnazAn=duUNSsSUNIS
Medical Advisory and

Sub-Committee

aiinyga1udens
Office of Executive
Director

uIYYNIYAU SHuI3yag
Mrs. Boonkarn Rattanawiboon
WOERSIUDENS

Assistant Director

arenuulsuignazvoya
Policy and Business
Development

dhaulsurgnaznwuiiu
Policy and Planning Department

fhavayaiwamisweuuissna
Information for Business
Development Department

WeUydna=nisiu
Accounting and Financial
Department

agnudnasussnidszNuadim
Life Insurance Business
Promotion

fhauszaiununazA>usiuiio
Cooperation and
Coordination Department

hadaaisanns
Corporate Communication
Department

thammalulagaisauima
Information Technology
Department

12 /' stenudssht 2564 © Annual Report 2021,/

U13anugs Kau
Ms. Mayuree Hongsa
WOIUKW31UDENS
Assistant Director

auIUdNasusIMINKUIY
Distribution Channel
Promotion

WhausKisartinnu
Office Administration
Department

rhadnasusmumuds=nudsn
Agency Promotion Department

dheilnausunazwruun
sRIMuUs=Nu3dn

Agency Training and
Development Department
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AU=UNSSUNIS
Sub-Commiittee

AMUZDUNSSUMS
AainnmMansus=Auny
Actuarial
Sub-Committee

ALIZDUNSSUNIS
wasuisuds=nung
Underwriting
Sub-Committee

AnuznwusnUsnu
Medical Advisory
Sub-Committee

AMEDUNSSUNIS
szuulrySna=Mmu
Accounting and Tax
Sub-Committee

AM=DUNSSUNMIS
aulkuds=Audn
Claims
Sub-Committee

AM=DUNSSUNIS
Uszo1duwus
Public Relations
Sub-Committee

AMU=DUNSSUNIS
UszNuddrisuna
Bancassurance
Sub-Committee

AMIZDUNSSUNIS
malulagaisauina
Information
Technology
Sub-Committee

T—— T— — T—
AU=DUNSSUMS
dnausunazwruun AM=DUNSSUNIS
\ AMZ2UNSSUNIS i
$DININISVIY AMEDUNSSUNIS a3 NISUSKISIANTS
Training and Channels nQKUIY : AVIFY]
Investment

of Distribution
Development
Sub-Committee

Legal Sub-Committee

Sub-Committee

Risk Management
Sub-Committee

T—— T T— T
| Au=dynssumMs ALUzdUNSSUNIS AMzDUNSSUNIS AIoUNSSLNS
a'"asm!‘tml;wfm_'_‘fu uSMIsKiioNSUSSSU AIVaAIWaNISWLUUN I'i.1ﬁ;JSSﬁ'-l
lIa=ugKuus=NUGH Us=Aud3m msKnain :

Agency and Broker
Quality Promotion
Sub-Committee

ALUZDUNSSUNIS
Us=nunendu
Group Life Insurance
Sub-Committee

Policy Own Service
Sub-Committee

Digital for Marketing
Sub-Committee

/ s19JquUs=AU 2564
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nanssuavinuUs=nuddnine Tusoul 2563-2564
Activities Implement by TLAA 2020-2021

nanssuvolauiauUdsznuddminalusouldusKls 1 nsnniAU
3 2563 - 30 Unuigu 2564 [ndnisaduayuddiasunazwisuul
A L ssnAdszAUBIXM TumnMUsSIUAUDIANSNIgUDNIIAZUSEN

M_J 1,7—f\ WL FuIon nidsigazipunsiolUd

In the administrative year from July 1, 2020 to June 30, 2021, The Thai Life Assurance
Association implemented activities to support and promote the development of life
insurance business in conjunction with member companies and external agencies

e

as follows

1. NMIsSuKIBINazyuduKUI8WIMUauIAy 1. The appointment and assignment of
IVISOUNANSSUAUDIANSNIEUDN representatives to participate activities,
organized by other agencies as follows.

1.1 wdsnsunuaniaudisiufanssuiuasdnsnieuan 1.1 Appointment of representatives to participate

fail activities, by other agencies.
dnnuannssuNsitiuLazdsIunsUTENaUSsa The Office of Insurance Commission
Useiuny

1) wease sgh wenauaulseiudinlne Wudunu 1) Mr. Sara Lamsam, TLAA President and Mr. Picha
waznefia J3leSu genensumsananyseiu Siriyodhin, TLAA Executive Director were appointed
aa [ v o Y &) . . .
Finlney LU UEI D9 wisudunssunislu as TLAA main and alternative representatives,
ﬂmzﬂiﬁumiﬁumaqi{ﬁimLLazmiﬁéauﬁ'm respectively to be members of a committee set
FuNSUTEAUNY AN IdIlnIUAMENITUNT up by the Consumer Protection Commission
MiulagduaiuNsUsENRUTINAUTENUY according to the order of the Office of Insurance

Commission.

14 % s1ga1uUs=1U 2564 : Annual Report 2021 %
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Wipase a1 wenaueuUsiuTialng uguny
wazuneie &ledu fenensuimsaninuUseiy
Falng Wufunudises Wisiuluamgiiny
mmﬁﬁ&rﬁumiﬂﬁzﬁuﬁaLLaxﬂ'ﬁuméﬁaaawé’ﬂgm
Tusygmdudiunulsziuds wendiusziude
mumddtnauamznssunsmivLazduasy
msUsgneugsiauseiuny

weasy 8191 wienauiaulsyiudinlve was
wefnd Yaunizaud wuisnisauiaudseiudinlng
Dudunu drsiudunazyinufineuuiniauims
Jansgrudeyanatsiunisusziudin auds
drinauAMznIINANTAAULazdLEIuNITUIENOU
gsfalseiuny

weasy 8191 wienauiaulsyiudinlve was
wgiiy @3le5u geuien1suinisaunaulseiu
Fialne Wudun dhsudunssunmslupaenssuns
AMAvLarANMINAITTIBLIRERAIUNSUSEAUA YN A
giRfsnauvieelng muddsdinmunanssuns

3
o w i

MnulavduaiuNsUsENRUTINAUTEAUNY

Wipasy 8191 wenaunauUsEuBalne Whsaw
WA NITUNSATUALLINIIN SRR LA ALESY
nsfuiugsiauseiuseselulsemalng auds
drinauAMznIINANTAAULazdLEIuNITUIENOU
gsfauseiuny

wanse a9 wenanauysEiuTInlng Wugduny
Wrsamnfurmzeynssunistuindeuunusiamn
nMsUsziufe mumdsdiinnuamuznssunshiy
wazduasunsUsEnaugsiauseiuiy

Wpase 8191 wenaunauUsEuBalve Whsaw
Jueaenssunisaniuineinisuseiudeseivas
mumdsdinuanenssunsiItuLazdaLasy
nsUseneugsialseiudiey

Wipasy 8191 wenaunauUsEuBalve Whsaw
JuanznssumstmuauleugunnsgIunsseny
nansiuiiisadesfugsiaussfude audds
drinauAMznIINANTAAULazdLEIuNITUIENOU
gsfalseiuny

3)

a)

7)

Mr. Sara Lamsam, TLAA President and Mr. Picha
Siriyodhin, TLAA Executive Director were
appointed as TLAA main and alternative
representatives, respectively to be members of
a working group to develop insurance knowledge
and intermediaries’ license examination set up
by the order of the Office of Insurance Commission.
Mr. Sara Lamsam, TLAA President and Mr. Kitti
Pintavirooj, TLAA Secretary-General represented
TLAA to be members of a working group set up
by the Office of Insurance Commission to

develop a central life insurance database.

Mr. Sara Lamsam, TLAA President and Mr. Picha
Siriyodhin, TLAA Executive Director represented
TLAA to be members of a committee set up to
supervise and monitor the provision of insurance
assistance for group or major catastrophe
according to the order of the Office of Insurance
Commission.

Mr. Sara Lamsam, TLAA President joined the
Board of Directors to furmulate guidelines for the
development and promotion of insurance
business operations in Thailand according to the

order of the Office of Insurance Commission.

Mr. Sara Lamsam, TLAA President represented
TLAA to be a member of the sub-committee set
up to steer insurance development plan
according to the order of the Office of Insurance
Commission.

Mr. Sara Lamsam, TLAA President represented
TLAA to be a director of the Advanced Insurance
Institution according to the order of the Office
of Insurance Commission.

Mr. Sara Lamsam, TLAA President joined as a
committee for setting up financial reporting
standards policy related to insurance business
according to the order of the Office Insurance

Commission.

% s1g31uls=3U 2564 : Annual Report 2021 / 15
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10)

11)

12)

13)

yrgnauanUseAudinlng Usesrunzunng
fU3nw LAz UTEEIUAULOUNTIUNITAMAAIENT
Useiude dhsudueagyhauimunsyuulseiusy
LﬁaﬂWﬁyimmiémﬁmzwwé’ﬂﬂﬁzﬁ'uzfummaq
Uszwa aumdedidnaunnznssunsiiusas
duasunsusenaugsiauseiudy

WSy 191 wenadunaulseiuialng D
ua Miswviaisiasyy Auatan guuiendednns
Wudunudrses wWrsruluanerianufiansan
wwnslunmsiasuasiedineninnisanliugsianes
UstUseiudt musdedninaunnznssunsiiiu
wazgdaaiunsuseneugsnauseiusiey

Weasy 8191 wienauaulssiuiialng 1y
ARIENTIUNTIAIIU Thailand InsurTech Fair ASaR 1
wagisuausITiausEAufuAAUATUI93S (Prime
Minister’s Insurance Awards) Usg91U 2564
wgiiy @3le5u geuen1susnsauiaudseiu
Falny Wuamzihaudivaniufinisaand
FIU1931971 NFIANINTIHU WagMIBeyenuvise
UAAANIINYNIU basUIARTINTal Y Shiug
Usesmuanaynssun1sussanduius dunaeyihou
PUUTTYIFUNUS

yalouvansdsiaswy auatad guuenihednnis uas
U Aodum JOEOMIENTUIITAN ALY
vy aduanrounssunsiauszuUI¥NIT
LawzAalAgrfun1sfnwinaz MyuauuInig
maannszuunastunistuduimueaulatdmsu
Jfyana AumdsdtnauaaznssunsiiuLas

duasunsuseneugsiauseiudy

miouvaedsiasuy Avatan guurendieivinig
dhsauduamgoynssunisnsfinwiuaziauenis
WALIUSUU TR IUNANTBITIUNITHALTIUIRY
Arsnwnerutanasa T esus i duieatu
mi%’ﬂmwmmaﬁé’mr&ﬂaiﬁl,t,dé'ﬂisauﬁamﬂia
muﬁﬁmmxmiumiﬁummﬂﬂizauﬁammm
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9)

10)

11)

12)

13)

President of TLAA, Chairman of the Medical
Advisory Sub-committee and Chairman of
Actuarial Sub-committee joined as members of
the Working Group set up for the Development
of Insurance Systems for Integration with the
National Health Insurance System according
to the order of the Office of Insurance Commission.
Mr. Sara Lamsam, TLAA President and M.L.
Jiraseth Suksawat, Vice President for Technical,
represented TLAA to join a working group set up
to consider ways to enhance the potential of the
business of insurance companies according to
the order of the Office of Insurance Commission.
Mr. Sara Lamsam, TLAA President is the member
of the 1% Thailand InsurTech Fair Organizing
Committee and The Prime Minister’s Insurance
Awards 2021 amd Mr. Picha Siriyodhin, TLAA
Executive Director is a member of the working
group to select the venue and recruitment of
participants, implementation of activities and
invitations of agencies or individuals to attend
the event and Mrs. Phittraporn Punyaratabandhu,
Chairman of the Public Relations Sub-committee
is a member of the Public Relations Working
Group.

M.L. Jiraseth Sukhasavati, TLAA Vice President for
Technical, Mr. Jarung Chuechinda, TLAA Deputy
Director joined as members of the sub-committee
on the development of ad hoc bureaucracy on
education and development of guidelines for
developing a central system for online identity
authentication for juristic persons in accordance
with the order of the Office of Insurance
Commission.

M.L. Jiraseth Sukhasavati, TLAA Vice President for
Technical represented TLAA to be a member of
a sub-committee set up to improve the standard
health care expense for the road accident victim

protection committee.
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15)

16)

17)

18)

19)

20)
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14)

15)

16)

17)

18)

19)

20)

Mr. Bundit Jiamanukoonkit, TLAA Vice President
for Administration to be a member of the
working group set up to develop insurance
technical affairs according to the order of the
Office of Insurance Commission.

Mr. Kitti Pintavirooj, TLAA Secretary-General
represented TLAA to be a member of a committee
set up to study the framework, criteria, and
practical guideline for preventing insurance fraud
according to the order of the Office of Insurance
Commission.

Mr. Kitti Pintavirooj, TLAA Secretary-General and
Mr. Jarung Chuechinda, TLAA Deputy Director
joined as member of the Committee on the
Study of Guidelines for Collecting, Using or
Disclosing Personal Information in Relation to the
Insurance Business Under the Personal Data
Protection Act in accordance with the order of
the Office of Insurance Commission.

Mr. Sutti Rajitrangson, TLAA Treasurer to be a
member of the working group set up to develop
insurance curriculum according to the order of
the Office of Insurance Commission.

Mr. Picha Siriyodhin, TLAA Executive Director
joined as member of the Selection Committee
of the Prime Minister’s Insurance Awards
determine the criteria for awarding outstanding
insurance awards according to the order of the
Office of Insurance Commission.

Mr. Picha Siriyodhin, TLAA Executive Director and
Mr. Siriwat Sirigate, TLAA Chairman of Claim
sub-committee represented TLAA to be members
of the working group set up to develop insurance
public suidance according to the order of the
Office of Insurance Commission.

Mr. Picha Siriyodhin, TLAA Executive Director
represented TLAA to be a member of a working
group setup to select students of the 9" class of
the Advanced Insurance Institution according to

the order of the Office of Insurance Commission.
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21)

22)

23)

24)

25)

26)

27)

Mr. Jarung Chuechinda, TLAA Deputy Executive
Director joined the working group to study
guidelines for the development of agricultural,
livestock and fisheries insurance systems in
accordance with the order of the Office of
Insurance Commission.

Mr. Jarung Chuechinda, TLAA Deputy Executive
Director joined the working eroup set up to review
the appropriateness of the subordinated laws
relating to the supervising the insurance business
in accordance with the order of the Office of the
Insurance Commission.

Mrs. Boonkarn Rattanawiboon, TLAA Assistant
Director was assigned to be a member of the
working group to develop the Insurance Master
Plan according to the order of the Office of
Insurance Commission.

Mr. Nitipong Pruchyanimit, TLAA Chairman of
Actuarial sub-committee was assigned to be
member of the working group to improve the
text and form of file and use PA rider and pricing
rate according to the order of the Office of
Insurance Commission.

Mr. Nitipong Pruchyanimit, TLAA Chairman of
Actuarial sub-committee to be a member of the
working group set up to draft the terms of
retirement of a project to study and develop IBS
database system according to the order of the
Office of Insurance Commission.

Mr. Nitipong Pruchyanimit, TLAA Chairman of
Actuarial sub-committee to be a member of a
working group set up to formulate actuary’s
professional standard according to the order of
the Office of Insurance Commission.

Mr. Nitipong Pruchyanimit, TLAA Chairman of
Actuarial Sub-Committee joined the Working
Group on Development of Retail Insurance
Products (Micro Insurance) and Insurance to
support government policies in accordance with

the order of the Office of insurance commission.
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28)

29)

30)

31)

32)

33)

Mr. Nitipong Pruchyanimit, TLAA Chairman of the
Actuarial Sub-Committee joined as member of
the ASEAN Standard Micro Insurance Product
Development Committee according to the order
of the Office of Insurance Commission.

Mr. Sukkawat Prasurtying, TLAA Chairman of
Investment sub-committee, Mrs. Duangporn
Wasanasompong, TLAA Vice Chairman of
Investment sub-committee and Mrs. Boonkarn
Rattanawiboon, TLAA Assistant Director
represented to be members of a working group
to drive investment in Thailand Future Fund for
insurance business according to the order of the
Office of Insurance Commission.

Ms. Suwan Udomchalermdej, Vice Chairman of
the Investment sub-committee joined a working
group to study the guidelines of TOR for hiring
custodians to maintain the collateral fund and
insurance reserves according to the order of the
Office of Insurance Commission.

Mr. Dhamnu Amatayakul, Chairman of Digital for
Marketing sub-committee joined the selection
committee of the OIC InsurTech Awards 2019
in accordance with the order of the Office of

Insurance Commission.

Chairman of Information Technology
sub-committee TLAA and Mr. Jarung Chuechinda,
TLAA Deputy Executive Director represented
TLAA to be members of a committee set up to
determine the scope of work and median price
according to the order of the Office of Insurance
Commission.

Chairman of Information Technology
sub-committee TLAA and Mr. Jarung Chuechinda,
TLAA Deputy Executive Director represented
TLAA to be members if a committee set up to
develop the Terms of Reference (TOR) for the
life insurance business central database system
(Insurance Bureau System-Life) according to the

order of the Office of Insurance Commission.
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34)

35)

Chairman and Vice Chairman of the Actuarial
sub-committee joined the Working Group to
study guidelines for the development of the
National Health Insurance System According to
the order of the Office of Insurance Commission.
Representatives of member companies joined
the working group to study the issues of financial
reporting standards in IFRS 17 in accordance with

the order of the Office of Insurance Commission.

The Anti-Money Laundering Office

1)

2)

Mr. Sara Lamsam, TLAA President and Mr. Picha
Siriyodhin, TLAA Executive Director were appoint-
ed as TLAA main and alternative representatives,
respectively to be members of a sub-committee
to prepare Thailand to participate in the Money

laundering Risk Assessment Program.

Mr. Picha Siriyodhin, TLAA Executive Director and
Mrs. Boonkarn Rattanawiboon, TLAA Assistant
Director were appointed as TLAA main and
alternative representatives, respectively to be
members of a sub-committee set up to formulate
anti-money laundering policies according to the

order of the Anti-Money Laundering Commission.
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Department of Internal Trade, Ministry of Commmerce
1)  Mr. Sara Lamsam, TLAA President represented
TLAA to be member of sub-committee set up to
set a standard of drug and medical supplies,
medical care service, and other services of
medical facilities according to the order of the

Drug and Medical Supply Standard Sub-committee.

2) Mr. Sara Lamsam, TLAA President joined as a
member of the Working Group on Private
Hospitals” Transparency and Fairness According

to the Order of the Department of Internal Trade.

The Thai Chamber of Commerce

1) Mr. Sara Lamsam, TLAA President was appointed
the chairman of the Investment and Insurance
Group, the Board of Trade Associations for the
years 2021 - 2022.

2) Mr. Sara Lamsam, TLAA President represented
the Board of Trade Associations Promotion and
Development for the year 2021 - 2022 while
Mr. Picha Siriyodhin, the Executive Director of the
Association is the secondary representative
according to the Announcement of the Thai
Chamber of Commerce and Board of Trade of
Thailand.

The Stock Exchange of Thailand

1)  Mr. Sara Lamsam, TLAA President and Mr. Picha
Siriyodhin, TLAA Executive Director and
Ms. Mayuree Hongsa, TLAA Assistant Director to
be members of the organizing committee of the
Crown Jewel of Economics according to the order
of the manager of the Stock Exchange of
Thailand.

2) Mr. Picha Siriyodhin, TLAA Executive Director
represented TLAA to be a member of the
working group set up to prescribe standard for
knowledge and course structure for investment
advisors according to the order of the Stock

Exchange of Thailand.
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3) Mr. Picha Siriyodhin, TLAA Executive Director

represented TLAA as member of the working
group to select the outstanding listed company
in the area of investment relations as invited
by the Stock Exchange of Thailand.

Department of Health Service Support, Ministry
of Public Health

Mr. Sara Lamsam, TLAA President and Mr. Jarung
Chuajinda. TLAA Deputy Executive Director are
representatives to join the Sub-committee on the
Development of Guidelines and Control of Medical
Service Types and Service Rates in accordance with
the Order of the Healthcare Facilities Board.

Life Insurance Fund

Members of the Life Insurance Fund as follows :

The term of Mr. Sara Lamsam, TLAA President is
effective as of August 3, 2020.

The term of Mrs. Nusara Banyatpiyaphod, TLAA
Vice President for Marketing is effective as of
August 3, 2020.

The Society of Actuaries of Thailand.
Mr. Sara Lamsam, TLAA President was appointed an

advisor to the Society of Actuaries of Thailand.

The National Legislative Assembly

Mrs. Nusara Banyatpiyaphod, TLAA Vice President for
Marketing to join the Human Right and Consumer
Protection sub-committee as an advisor according to
the Justice and Police Affairs Committee of The

National Legislative Assembly.

The Federation of Thai Insurance Association

Mrs. Nusara Banyatpiyaphod, TLAA Vice President for
Marketing, Mr. Sara Lamsam. TLAA President and
M.L. Jiraseth Sukhasavati, TLAA Vice President for
Technical were appointed to represent TLAA Executive
Committee as board members of the Federation of

Thai Insurance Association.
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The Securities and Exchange Commission,
Thailand (SEC)

Mr. Picha Siriyodhin, TLAA Executive Director and
Ms. Umapan Charoenying, the Unit Linked Product
Development Working Group joined the Sub-committee
set up to consider the criteria on product sales,
investment and investment advice in accordance with

the order of the Securities and Exchange Commission.

The Office of the Royal Society

Mr. Picha Siriyodhin, TLAA Executive Director and
Mr. Surasak Klinsrisuk, Coordination and Cooperation
Manager were appointed TLAA representatives in the
committee to develop insurance dictionary in

accordance with the Office of the Royal Society.

Ministry of Digital Economy and Society

Mr. Dhamnu Amatayakul, Chairman of Digital
Sub-committee represented TLAA to be member of
a committee set up to develop digital self-identification
system according to the order of the Ministry of

Digital and Economy for Society.

The Federation of Accounting Professionals (FAP)
Mrs. Sirilak Rattanachai, Accounting and Tax System
Sub-committee joined a working group set up to
monitor and study the impact of financial reporting
standards. Re: Insurance Contracts for the period 2020
- 2023 in accordance with the Order of the Accounting

Standards Committee.

The appointment of representatives to participate

activities, organized by other agencies as follows :

1) Attended the Trade Association Promotion and
Development Committee Meeting No. 1/2021
organized by the Thai Chamber of Commerce on
June 22, 2021 via tele-conference, as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director

23
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2)

6)

Attended the Trade Association Executive Board
Meeting No. 1/2021 organized by the Thai
Chamber of Commmerce on June 22, 2021 via
tele-conference, as follow :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
Mr. Picha Siriyodhin, TLAA Executive Director
attended the meeting on policy progress and
success of the 99-day Connect the Dots mission
on June 22, 2021 via tele-conference.
Mr. Picha Siriyodhin, TLAA Executive Director
represented TLAA to participate in a committee
meeting the 1* Prime Minister’s Insurance Awards
2021 by the Office of the Insurance Commission
on June 18, 2021, via online system.
Mr. Sara Lamsam, TLAA President attended the
Orientation & Brainstorming Meeting of the
president of the 15 Clusters Trade Association,
organized by the Thai Chamber of Commerce on
June 14, 2021 via tele-conference.
Attended a working eroup meeting to consider
ways to strengthen the business potential of
insurance companies No.1/2021 organized by the
OIC on June 11, 2021 via tele-conference, as
follows :
(1) Mr. Sara Lamsam

President
(2) M.L. Jiraseth Sukhasavati

Vice President for Technical
(3) Mr. Picha Siriyodhin

Executive Director
Attended the 1 Thailand InsurTech Fair
Organizing Committee and Event Committee and
Outstanding Insurance Award Ceremony (Prime
Minister’s Insurance Awards) for the year 2021
organized by the OIC on June 2, 2021 via
tele-conference, as follows :
(1) Mr. Sara Lamsam

President
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lumseAuseuuulfignau (Roundtable discussion)
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(1) wease adn
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(2) M. Picha Siriyodhin
Executive Director
(3) Mrs. Phittraporn Punyaratabandhu
Chairman of Public Relations sub-committee
(@) Ms. Walee Anprasert
Organizational Communications Manager
8) Attended the meeting to express my opinion on
the issues and obstacles in enforcing the Ministry
of Commerce announcement on Rules,
Procedures, Methods and the Duration Which Is
Considered to Be the Delay of Claim Payment or
Refund of Premium Life Insurance Companies
B.E. 2548 (2005) organized by the OIC on May 25,
2021 via tele-conference, as follows :
(1) Mr. Jarung Chuechinda
Deputy Executive Director
(2) Mr. Sommoot Look-in
Chairman of Legal sub-committee
(3) Ms. Petcharat Wanichayachart
Chairman of Underwriting sub-committee
(4) Mr. Worapat Opasjaroenkij
Vice Chairman of Legal sub-committee
(5) Ms. Hathai Kaewpitak
Vice Chairman of Compliance sub-committee
9)  Mr. Sara Lamsam, TLAA President participated in
the Round-table discussion on strategies for
dealing with and revitalizing the insurance
business amid the COVID-19 crisis, organized by
the OIC on May 24, 2021 via tele-conference.
10) Attended a meeting to discuss improvements to
the RBC guidelines (Diversification and Deduction
Programs), organized by the OIC on May 11, 2021
via tele-conference, as follows :
(1) Mr. Sara Lamsam
President
(2) Mr. Picha Siriyodhin
Executive Director
(3) Mrs. Boonkarn Rattanawiboon
Assistant Director
(4) Ms. Jiraporn Nakprakob

Policy and Planning Manager
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13)

(5) Mr. Jirapuk Yampuk
Information for Business Development
Manager
(6) Mr. Sukkawat Prasurtying
Chairman of Investment sub-committee
(7)  Mr. Titti Tungpanitansook
Chairman of Risk Management
sub-committee
(8) Actuarial sub-committee
(9) Investment sub-committee
(10) Risk Management sub-committee
Attended a meeting of the Financial Reporting
Standards Policy Committee relating to the
insurance business No. 1/2021 organized by the
OIC on May 10, 2021 via tele-conference, as
follows :
(1) Mr. Sara Lamsam
President
(2) Mrs. Nusara Banyatpiyaphod
Vice President for Marketing
(3) Mr. Picha Siriyodhin
Executive Director
(4) Mrs. Boonkarn Rattanawiboon
Assistant Director
(5) Accounting and Tax sub-committee
(6) Actuarial sub-committee
Attended the 54" Annual General Meeting of
Members of the Thai Chamber of Commerce, on

May 6, 2021 via tele-conference, as follows :

(1) Mr. Sara Lamsam
President
(2) Mr. Picha Siriyodhin
Executive Director
(3) Mrs. Tanarak Kaewsingam
Office Administration and Personnel
Manager
Meeting of working group set up to develop the
actuarial practical standards and policy No.1/2021,
organized by the OIC on April 30, 2021 via
tele-conference, as follows :
(1) Ms. Rosaporn Attawiriyanupap

Vice Chairman of Actuarial sub-committee
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14)

(2) Mr. Panut Suttinont

Actuarial sub-committee
Attended the meeting with the OIC Secretary-
General to discuss and clarify the details of the
issues that affect the insured, including the
operation of life insurance companies on April

30, 2021 via tele-conference, as follows :

(1) Mr. Sara Lamsam
President

(2)  Mrs. Nusara Banyatpiyaphod
Vice President for Marketing

(3) M.L. Jiraseth Sukhasavati
Vice President for Technical

(4) Mr. Bundit Jiamanukoonkit
Vice President for Administration

(5) M. Kitti Pintavirooj
Secretary-General

(6) Mr. Sutti Rajitrangson
Teasurer

(7)  Mrs. Sally Joy O’Hara
Executive Board Director

(8) Mr. Robin Lloyd Spencer
Executive Board Director

(9) Mrs. Prettaya Sutchasila
Executive Board Director

(10) Mr. Kris Chantanotoke
Executive Board Director

(11) Mr. Sawat Naruvorawong
Executive Board Director

(12) Mr. Craig Tunstall
Representative of Executive Board Director
(Mr. David John Korunic)

(13) Mr. Nitipong Pruchyanimit
Chairman of the Actuary Sub-Committee

(14) Mr. Thani Songthanacharoenkit
Chairman of Accounting and Tax
sub-committee

(15) Mr. Supirut Pothavorn
Chairman of Compliance sub-committee

(16) Mrs. Sirikorn Rojanaviboonchai

Vice Chairman of Actuarial sub-committee
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(17) Ms. Rosaporn Attawiriyanupap

Vice Chairman of Actuarial sub-committee
(18) Ms. Hathai Kaewpitak

Vice Chairman of Compliance sub-committee
(19) Mrs. Saipin Choaknumkij

Prudential Life Assurance (Thailand) PCL.
(20) Ms. Alisa Areepong

FWD Life Insurance PCL.
(21) Mr. Picha Siriyodhin

Executive Director
(22) Mr. Jarung Chuechinda

Deputy Executive Director
(23) Mrs. Boonkarn Rattanawiboon

Assistant Director
(24) Ms. Mayuree Hongsa

Assistant Director

15) Attended the Focus Group meeting to provide

comments and suggestions on the improvement
of the guidelines for obtaining approval for
calculating the company’s profits for paying
dividends to shareholders of life insurance
companies, organized by the OIC on April 29,
2021 via tele-conference, as follows :
(1) Mr. Sara Lamsam
President
(2) Mrs. Nusara Banyatpiyaphod
Vice President for Marketing
(3) Mr. Picha Siriyodhin
Executive Director
(4) Mr. Thani Songthanacharoenkit
Chairman of Accounting and Tax
sub-committee
(5) Ms. Wilaiporn Suwanmalai

Vice Chairman of Actuarial sub-committee

(6) Ms. Rosaporn Attawiriyanupap

Vice Chairman of Actuarial sub-committee

(7) Ms. Sukanya Setkij
Actuarial sub-committee
(8) Mr. Yingyong Chiaravutthi
Investment sub-committee
(9) Mrs. Boonkarn Rattanawiboon

Assistant Director
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(10) Mr. Jirapuk Yampuk
Information for Business Development
Manager
Attended the meeting on Foreign Equity Hedging
and Bond Forward organized by the OIC on April
27, 2021 via tele-conference, as follows :
(1) Mr. Sara Lamsam
President
(2)  Mrs. Nusara Banyatpiyaphod
Vice President for Marketing
Mr. Picha Siriyodhin
Executive Director
Mrs. Boonkarn Rattanawiboon
Assistant Director
Ms. Jiraporn Nakprakob
Policy and Planning Manager
Mr. Jirapuk Yampuk
Information for Business Development
Manager
Mr. Sukkawat Prasurtying
Chairman of Investment sub-committee
Mr. Titti Tungpanitansook
Chairman of Risk Management
sub-committee
)

(10) Risk Management sub-committee

Investment sub-committee

(11) Actuarial sub-committee
Attended the meeting on the progress of vaccine
distribution and to acknowledge the most
effective and thorough distribution and vaccination
plan, as well as the plan to set up a team to
support vaccination, organized by the Thai
Chamber of Commerce on April 21, 2021 via
tele-conference, as follows :
(1) Mr. Picha Siriyodhin
Executive Director
(2) Mrs. Tanarak Kaewsingam
Office Administration and Personnel
Manager
Attended the meeting on Foreign Equity Hedging
and Bond Forward organized by the OIC on April
20, 2021 via tele-conference, as follows :
(1) Mr. Sara Lamsam

President

29
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(2) Mrs. Nusara Banyatpiyaphod
Vice President for Marketing
(3) Mr. Picha Siriyodhin
Executive Director
(4) Mrs. Boonkarn Rattanawiboon
Assistant Director
(5) Ms. Jiraporn Nakprakob
Policy and Planning Manager
(6) Mr. Jirapuk Yampuk
Information for Business Development
Manager
(7)  Mr. Sukkawat Prasurtying
Chairman of Investment sub-committee
(8) M. Titti Tungpanitansook
Chairman of Risk Management
sub-committee
(9) Investment sub-committee
(10) Risk Management sub-committee

(11) Actuarial sub-committee

19) 1W19mL0a991az RS TAlATINITTUTIAAIY 19) Attended the press conference and opening
Uasadenisauulugisvaniaginsiun Usyand ceremony of the Road Safety Campaign during
2564 Yaladinau aun, Wetudl 2 wweu 2564 Songkran Festival 2021 organized by the OIC on
 d1inau AU, fad April 2, 2021 at the OIC, as follows :

(1) wwass adn (1) Mr. Sara Lamsam
wenauAuUsziudinlng President

(2) weiyn @ledu (2) M. Picha Siriyodhin
eI suImsanauUseiuginlng Executive Director

(3) W \WoIum (3) Mr. Jarung Chuechinda
JRB LM TUIIMIANANUTEIUT IRy Deputy Executive Director

(@) uWENE guUseiasy (@) Ms. Walee Anprasert
Q{l’mmﬁﬂwaﬁamsmﬁm Organizational Communications Manager

P

udaguma

. ‘56
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Attended a meeting to comment on the draft
regulations of the OIC on consideration and
action regarding insurance complaints organized
by the OIC on April 1, 2021, at the OIC, as follows :

(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
(3) Mr. Sommoot Look-in

Chairman of Legal sub-committee
(4) Ms. Petcharat Wanichayachart

Claim sub-committee
(5)  Mr. Supirut Pothavorn

Chairman of Compliance sub-committee
(6) Mrs. Supaporn Kunanonwat

Chairman of Underwriting sub-committee
(7) Ms. Sujittra Kuyasit

Vice chairman of Policy Own Service

sub-committee
Ms. Jiraporn Nakprakob, Policy and Planning
Manager attended the meeting to mobilize
opinions on the framework of the National
Economic and Social Development Plan No. 13
(2023-2027), a private sector group, organized by
the Office of the National Economic and Social
Development Council on March 30, 2021 at
Amari Hotel Watergate Pratunam Bangkok.
Attended a hearing on the direction of the
development of Digital Services, organized by
the Securities and Exchange Commission on
March 26, 2021 at Carlton Hotel Bangkok
Sukhumuvit, as follows :
(1) Mrs. Boonkarn Rattanawiboon

Assistant Director
(2) Ms. Jiraporn Nakprakob

Policy and Planning Manager
Mr. Surasak Klinsrisuk, the Coordination and
Cooperation Manager attended the Annual
General Meeting of Shareholders of the Thai
Digital Platform Social Enterprise Co., Ltd.
No. 1/2021 organized by the Thai Digital Platform
Social Enterprise Co., Ltd. on March 17, 2021 at

the Thai Chamber of Commerce.
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24)

25)

26)

Attended the meeting of “Songkran Road Safety
Campaign 2021” organized by the OIC on March

16, 2021 via tele-conference, as follows :

(1) Mr. Picha Siriyodhin
Executive Director
(2) Mrs. Boonkarn Rattanawiboon
Assistant Director
(3) Mr. Jirapuk Yampuk
Information for Business Development
Manager
Participated in the training entitled “How to Sell
and Be Happy...Learn the Spirit of Japanese
Service” organized by Thai Insurance Institute.
on March 15, 2021 at the Thai General Insurance
Association, as follows :
(1) Mr. Picha Siriyodhin
Executive Director
(2) Mrs. llada Sisuwankul
Life Insurance Agency Training and
Development Manager
(3) Mrs. Tanarak Kaewsingam
Office Administration and Personnel
Manager
Attended a meeting with members of the Thai
Bankers Association’s Anti-Corruption And
Investigation Club to consider the management
of fraud data management under the Personal
Data Protection Act., organized by The Thai
Bankers Association on March 12, 2021 via
tele-conference, as follows :
(1) Mr. Jarung Chuechinda
Assistant Director
(2) Mr. Sommoot Look-in
Chairman of Legal sub-committee
(3) Mr. Supirut Pothavorn
Chairman of Compliance sub-committee
(4) Ms. Hathai Kaewpitak
Vice Chairman of Compliance
sub-committee
(5) Mr. Wejchasard Ruangsopit
Vice Chairman of Underwriting

sub-committee
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27)

28)

29)

30)

31)

Attended the hearing on the amendments of the
1966 Chamber of Commerce Act organized by
the Thai Chamber of Commerce on March 12,
2021 via tele-conference, as follows :
(1) Ms. Mayuree Hongsa

Assistant Director
(2) Mrs. Tanarak Kaewsingam

Office Administration and Personnel

Manager
Mr. Sara Lamsam, TLAA President gave an
interview about health insurance management
optimization program. The objective is to prepare
for the drafting of a health insurance act that is
appropriate for the Thai context, organized by
the OIC and the Academic Service Center of
Chulalongkorn University on March 12, 2021 via
tele-conference.
Mr. Picha Siriyodhin, TLAA Executive Director
attended a meeting of the Board of Directors of
the Institute of Higher Insurance No. 2/2021
organized by the OIC on March 11, 2021 at
the OIC.
Mr. Picha Siriyodhin, TLAA Executive Director
participated in the launch of the project and met
with the network of partners at “Thailand
International Health Expo 2021” organized by
the Department of Health Service Support,
Ministry of Public Health. on March 10, 2021 at
the Department of Health Service Support,
Ministry of Public Health.
Attended a personal accident policy review
meeting organized by the OIC on March 2, 2021
at the Thai General Insurance Association, as
follows:
(1) Ms. Petcharat Wanichayachart

Chairman of Claim sub-committee
(2) Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager
(3) Mr. Jirapuk Yampuk

Information for Business Development

Manager
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32)

33)

34)

Attended the meeting to clarify the Insurance
Bureau System (Life) Project on March 2, 2021
organized by the OIC via tele-conference, as
follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Assistant Director
(3) Mr. Charoenvit Suwanbuppa

Chairman of Information Technology
(4) Ms. Preeyarat Wiraanatawat

Compliance sub-committee
(5) Ms. Wararat Phandamhari

Underwriting sub-committee
(6) Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager
(7)  Mr. Karn Choaknumkij

Information Technology Specialist
(8) Information Technology sub-committee
Mr. Jarung Chuechinda, TLAA Assistant Director
joined the Office of the Personal Data Protection
Commission Meeting organized by the OIC on
February 25, 2021 at the Office of the Permanent
Secretary of Digital Economy and Society,
Chaengwattana Government Complex.
Attended a lecture on “Investment Promotion
Benefits of the Board of Investment” organized by
the OIC on February 19, 2021 via tele-conference,
as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mrs. Boonkarn Rattanawiboon

Assistant Director
(3) Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager
(4) Mr. Jirapuk Yampuk

Information for Business Development

Assistant Manager
(5) Mr. Chaowat Lawan

Policy and Planning Officer
(6) Ms. Monmanat Jennawin

Policy and Planning Officer
(7)  Ms. Lakkhana Kemtrong

Foreign Affair Officer
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35)

36)

37)

Mrs. Ilada Sisuwankul, life insurance agency
training and development department manager
attended the meeting to hear details related to
training guidelines for training courses for the
renewal of licenses for investment analysts,
Investment Advisor and Investment Planner 2021,
organized by the Stock Exchange of Thailand on
February 17, 2021 via tele-conference.
Attended a meeting of the Board of Directors of
the OIC Advance Insurance Institute No.1/2021,
organized by the OIC on February 17, 2021 at
the OIC, as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
Attended the meeting on compliance with the
Personal Data Protection Law of the Insurance
Sector on February 16, 2021, organized by
the Thai General Insurance Association via
tele-conference, as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Kitti Pintavirooj

Secretary-General
(3) Mr. Kitti Phasukdee

Legal Advisor
(4)  Mr. Sommoot Look-in

Chairman of Legal sub-committee
(5)  Mr. Supirut Pothavorn

Chairman of Compliance sub-committee
(6) Mr. Nat Charoensap

Chairman of Group Life Insurance

sub-committee
(7) Ms. Hathai Kaewpitak

Vice Chairman of Compliance

sub-committee
(8) Mr. Wejchasard Ruangsopit

Vice Chairman of Underwriting

sub-committee
(9)  Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager
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38)

39)

(10) Mr. Worapol Chumchuay
Legal Officer
Attended a seminar on organic laws of the
Personal Data Protection Act organized by the
Office of the Permanent Secretary of Digital Affairs
in conjunction with the Academic Service Center
of Chulalongkorn University on February 15, 2021
via tele-conference, as follows :
(1) Mr. Picha Siriyodhin
Executive Director
(2) Mrs. Boonkarn Rattanawiboon
Assistant Director
(3) Mr. Jarung Chuechinda
Assistant Director
(4) Mrs. llada Sisuwankul
Life Insurance Agency Training and Devel-
opment Manager
(5) Mrs. Tanarak Kaewsingam
Office Administration and Personnel
Manager
(6) Ms. Jiraporn Nakprakob
Policy and Planning Manager
(7)  Mr. Surasak Klinsrisuk
Coordination and Cooperation Manager
(8) Mr. Yothin Taengraya
Agency Promotion Manager
(9) Mr. Worapol Chumchuay
Legal Officer
Attended the meeting for comments and
suggestions on the development of life insurance
databases, organized by the OIC on February 8,
2021 at the OIC, as follows :
(1) Mr. Dhamnu Amatayakul
Chairman of Digital for Marketing
sub-committee
(2) Mr. Charoenvit Suwanbuppa
Chairman of Information Technology
sub-committee
(3) Ms. Supaporn Kunanonwat
Chairman of Underwritting sub-committee
(4) Mrs. Kanyarat Aronamorpisan
Chairman of Policy Own Service

sub-Committee
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40)

41)

42)

(5) Ms. Petcharat Wanichayachart
Chairman of Claim sub-committee
(6) Mr. Siriwat Sirigate
Vice Chairman of Claim sub-committee
(7) Mr. Jarung Chuechinda
Assistant Director
(8) Mr. Surasak Klinsrisuk
Coordination and Cooperation Manager
(9)  Mr. Karn Choaknumkij
Information Technology Specialist
Attended the Meeting of the Working Group set
up to set standard for knowledge and training
course structure of Investment Advisory Program
(IQ) No. 1/2021 organized by the Stock Exchange
of Thailand on February 8, 2021 via tele-conference,
as follows :
(1) Mr. Picha Siriyodhin
Executive Director
(2) Mrs. llada Sisuwankul
Life Insurance Agency Training and
Development Manager
Attended a meeting with the OIC on insurance
broker license examination, organized by the OIC
on January 19, 2021, via tele-conference, as
follows :
(1) Ms. Mayuree Hongsa
Assistant Director
(2) Mrs. llada Sisuwankul
Life Insurance Agency Training and
Development Manager
(3) Mr. Yothin Taengraya
Agency Promotion Manager
Attended the meeting to hear about the
development of the plans under the Cybersecurity
Act B.E. 2562 organized by the Ministry of Digital
Economy and Society on January 19, 2021 at the
Central by Centara Hotel, as follows :
(1) Mr. Dhamnu Amatayakul
Chairman of Digital for Marketing
sub-committee
(2) Mr. Surasak Klinsrisuk
Coordination and Cooperation Manager
(3) Mr. Yothin Taengraya

Agency Promotion Manager
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43) The OIC Executives and TLAA Executive Committee

Attended the CEO LIFE INSURANCE FORUM 2021,
organized by the Thai Life Assurance Association

on January 16, 2021 at Swissotel Hotel.

44) Attended the Sub-committee on Networking and

Public Relations Meeting 1/2021, organized by
Department of Health, Ministry of Public Health
on January 13, 2021 at the Office of the
Permanent Secretary of Public Health, as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Doctor Wuttiwong Somboonruangsri

Vice Chairman of Medical Advisory

Sub-Committee

45) Attended the meeting to clarify the questionnaires

of the survey on information technology
environment of insurance companies, organized
by the OIC on January 12, 2021 via tele-conference,
as follows :
(1) Mr. Charoenvit Suwanbuppa
Chairman of Information Technology
sub-committee
(2) Mr. Jarung Chuechinda

Assistant Director

46) Attended the press conference on the presentation

of PA policy for the “Volunteer Fire Extinguishing
Group for The Nation” organized by the OIC on
January 11, 2021 at the OIC, as follows :
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(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Jarung Chuechinda

Assistant Director
Attended the Health Points Management
Sub-committee Meeting No. 1/2021 organized by
the Department of Health, Ministry of Public
Health on January 8, 2021 at the Department of
Health, Ministry of Public Health, as follows :
(1) Doctor Wuttiwong Somboonruangsri

Vice Chairman of Medical Advisory

Sub-Committee
(2) Mr. Jarung Chuechinda

Assistant Director
Attended a meeting to create understanding on
PA insurance for the National Wildfire Volunteer
Group, organized by the OIC on January 7, 2021
via tele-conference, as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mrs. Boonkarn Rattanawiboon

Assistant Director
(4) Mr. Jirapuk Yampuk

Information for Business Development

Assistant Manager
Mr. Jarung Chuechinda, TLAA Assistant Director
Attended the Consumer Protection and Insurance
Participation Committee Meeting No. 1/2020
organized by the OIC on December 28, 2020 at
the OIC.
Attended provide donation to help those affected
by the coronavirus 2019 (COVID-19) pandemic in
Samut Sakhon province, organized by the OIC on
December 28, 2020 at the OIC, as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Jarung Chuechinda

Assistant Director
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Attended the press conference on the New Year’s
Holiday Road Safety Campaign 2021, organized
by the OIC on December 23, 2020 at the OIC, as
follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Jarung Chuechinda

Assistant Director
Doctor Pramook Songjakkaew, an advisor to the
Medical Advisory Sub-committee attended
the Meeting of the Working Group on The
Preparation of Database and Standards for Health
Insurance Information And Health Insurance
Information Exchange Standards No. 1/2020
organized by the OIC on December 22, 2020.
Attended a meeting on overseas investments by
life insurance and non-life insurance companies,
organized by the OIC on December 21, 2020, via
tele-conference, as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mrs. Boonkarn Rattanawiboon

Assistant Director
(4) Ms. Jiraporn Nakprakob

Policy and Planning Manager
(5)  Mr. Jirapuk Yampuk

Information for Business Development

Assistant Manager
(6) Investment sub-committee
(7) Risk Management sub-committee
Mr. Jarung Chuechinda, TLAA Assistant Director
gave a lecturer on PDPA : Personal Data Protection
Act and Fraud Claim organized by Thai Insurance
Brokers Association on December 18, 2020 at

Novotel Hotel Platinum Pratunam.

Attended the 2020 Insurance Technology
Innovation Awards Contest held by the OIC on
December 15, 2020 at the OIC, as follows :
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(1) Mr. Picha Siriyodhin
Executive Director
(2) Mr. Jarung Chuechinda

Assistant Director

Attended a meeting to clarify the results of the
Stress Test 2020, organized by OIC on December

15, 2020 at the OIC, as follows :

Mr. Sara Lamsam

President

Dr. Sutee Mokkhavesa

Risk Management sub-committee
Mr. Titti Tungpanitansook

Chairman Risk Management sub-committee

Mr. Nitipong Pruchyanimit

Chairman of Actuarial sub-committee
(5)  Mr. Sukkawat Prasurtying

Chairman of Investment sub-committee
Attended the press conference to launch the
10 Baht New Year’s New Normal Plus Micro
Insurance for the New Year 2021, organized by
the OIC on December 8, 2020 at CyberWorld
Building, Ratchadaphisek Road, as follows :

(1) Mr. Sara Lamsam
President

Mr. Picha Siriyodhin

Executive Director

2)
(3) Mr. Jarung Chuechinda

Assistant Director

Attended the opening ceremony of the Insurance
Technology Promotion Center (CIT Center),
organized by the CIT Center of the OIC on
December 4, 2020 at the Insurance Technology
Promotion Center (CIT Center), as follows :

(1) Mr. Sara Lamsam
President

Mr. Picha Siriyodhin

Executive Director

(2)
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Attended the seminar to clarify the guidelines
for auditing information technology control of
insurance companies, organized by the OIC on
December 3, 2020 at Swissotel Bangkok Ratchada,
as follows :
(1) Mr. Sara Lamsam

President
(2)  Mr. Dhamnu Amatayakul

Chairman of Digital for Marketing

sub-committee
Attended working eroup meetings to study and
establish guidelines on the prevention and
suppression of insurance fraud No. 4/2020,
organized by the OIC on December 3, 2020 at
the OIC, as follows :
(1)  Mr. Sommoot Look-in

Chairman of Legal sub-committee
(2) Ms. Petcharat Wanichayachart

Chairman of Underwriting sub-committee
(3) Mr. Siriwat Sirigate

Claim sub-committee Advisor
(4)  Mr. Supirut Pothavorn

Chairman of Compliance sub-committee
(5)  Mrs. Kanyarat Aronamorpisan

Chairman of Policy Own Service

sub-Committee
(6) Mr. Wejchasard Ruangsopit

Vice Chairman of Underwriting

sub-committee
(7)  Mr. Jarung Chuechinda

Assistant Director
(8) Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager
Participated in the 2020 OIC for Communities
program (the 5") organized by the OIC on
December 2, 2020 at Ban Pang 5 Community,
Chiang Rai Province, as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Assistant Director
(3) Ms. Walee Aunprasert

Organizational Communications Manager
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Mr. Picha Siriyodhin, TLAA Executive Director
attended the opening ceremony of the OIC office
Region 1 (Chiang Mai) and OIC Chiang Mai Office
on November 28, 2020 at the OIC Chiang Mai.

Mrs. Thanarak Kaewsingam, Office and Personnel
Management Manager Attendeded the 38"
Nationwide Chamber of Commerce seminar at
the University of the Thai Chamber of Commerce
organized by the Chamber of Commerce of
Thailand on November 26 - 27, 2020 at the Great
Hall of the University of the Thai Chamber of
Commerce.
Attended a meeting No. 1/2020 of the working
group set up to develop subject content for
renewal of insurance agent and broker licenses,
organized by the OIC on November 25, 2020 at
the OIC, as follows :
(1) Mr. Jarung Chuechinda

Assistant Director
(2) Mrs. llada Sisuwankul

Life Insurance Agency Training and

Development Manager
Attended the opening ceremony and supported
the annual seminar “THAIFA Convention 2020”
organized by the Association of Life Insurance
Agents and Financial Advisors on November 25,
2020 at Central Plaza Westgate, as follows:
(1) Mrs. Nusara Banyatpiyaphod

Vice President for Marketing
(2) Mr. Picha Siriyodhin

Executive Director
Ms. Jiraporn Nakprakorb, Policy and Planning
Manager joined the Sub-committee on the
Strategic Drive for The Prevention and Suppression
of Money Laundering and Counter terrorism
financing No. 4/2020 organized by The Anti-Money
Laundering Office on November 24, 2020 at the
AMLO Office.
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Attended the Meeting to clarify the survey
questionnaires of the study project and the
preparation for the enforcement of IFRS17
accounting standard on Insurance Contracts on
November 24, 2020 at the Centara Grand at
Central Plaza Hotel, as follows :

(1) Actuarial sub-committee

(2) Accounting and Tax sub-committee

Mrs. Duangporn Wasanasompong, Vice Chairman
of the Investment Sub-committee attended the
“SEC Capital Market Symposium 2020, organized
by the Securities and Exchange Commission on
November 24, 2020 at the Centara Grand at
CentralWorld Bangkok.

Attended the opening ceremony and attended
the conference to create understanding and
exchange opinions on the Regulatory Guillotine
Program, organized by the OIC on November 24,
2020 at Swissotel Bangkok Ratchada, as follows :

(1) Mr. Sara Lamsam
President
(2) M. Picha Siriyodhin
Executive Director
(3) Mr. Kitti Phasukdee
Legal Advisor
(4) Mr. Jarung Chuechinda
Assistant Director
(5) Ms. Hathai Kaewpitak
Vice Chairman of Compliance
sub-committee
Attended a meeting to discuss the new act
relating to the actuary under the Life Insurance
Law, organized by the OIC on November 19, 2020
via tele-conference, as follows :
(1) Actuarial sub-committee
(2) Mr. Jirapuk Yampuk
Information for Business Development

Assistant Manager
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Attended the seminar to provide opinions on the
draft guidelines for determining the issuance of
administrative orders in case of suspension and
revocation of insurance personnel licenses by
the OIC on November 18, 2020 at Swissotel
Bangkok Ratchada, as follows :
(1) Mr. Sara Lamsam

President
(2) Legal sub-committee
(3) Agency and Broker Quality Promotion

sub-committee
Attended the Meeting of the Board of Directors
of the Federation of the Insurance Associations
No. 3/2019-2021, organized by the Federation of
the Insurance Associations on November 16, 2020
at the Thai General Insurance Association, as
follows :
(1) Mr. Sara Lamsam

President
(2)  Mrs. Nusara Banyatpiyaphod

Vice President for Marketing
(3) Mr. Picha Siriyodhin

Executive Director
Attended the meeting No. 1/2020 of the Car
Accident Victims Protection Sub-committee,
organized by the OIC on November 11, 2020 at
the OIC, as follows:
(1) Mr. Sara Lamsam

President
(2) Mr. Jarung Chuechinda

Assistant Director
Attended meetings No. 3/2020 of the working
group set up to study and establish guidelines
for the prevention and suppression of insurance
fraud. organized by the OIC on November 11,
2020 at the OIC, as follows :
(1) Mr. Sommoot Look-in

Chairman of Legal sub-committee
(2) Ms. Petcharat Wanichayachart

Chairman of Underwriting sub-committee
(3) Mr. Siriwat Sirigate

Claim sub-committee Advisor
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(4) Mr. Supirut Pothavorn

Chairman of Compliance sub-committee
(5) Mrs. Kanyarat Aronamorpisan

Chairman of Policy Own Service

sub-Committee
(6) Mr. Wejchasard Ruangsopit

Vice Chairman of Underwriting

sub-committee
(7)  Mr. Jarung Chuechinda

Assistant Director
(8) Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager
Attended a press conference to expand
cross-agency digital authentication tests into
other sectors, organized by NDID on November
9, 2020 at the Bank of Thailand, as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Assistant Director
(3) Mr. Dhamnu Amatayakul

Chairman of Digital for Marketing

sub-committee
Mr. Supirut Pothavorn, Chairman of the Compliance
Sub-committee attended a workshop to assess
the risks of money laundering and terrorism
financing and the proliferation of Thailand’s
weapons of mass destruction. The 1% time was
organized by the AMLO Office on November 5,
2020 at Srijulsap Building.
Mr. Picha Siriyodhin, Executive Director attended
the 20" National Agent Awards (NAA-National
Agent Awards) presentation ceremony, organized
by the Association of Life Insurance Agents and
Financial Advisors on October 29, 2020 at The
Bangkok Hall at Na Thong.
Mr. Supirut Potavorn, Chairman of The Compliance
Sub-committee participated in workshop to
review the draft Anti-money laundering and
counter-terrorism prevention and counter-terrorism
action plan Fiscal year 2021 organized by
anti-money laundering office on October 28, 2020

at Novotel Bangkok Platinum Pratunam.
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Attended the Focus Group meeting on a draft
legislation on national health insurance and
health insurance legislation that fits the context
of Thailand, organized by the OIC on October 27,
2020 at The Emerald Hotel, Ratchada Road, as
follows :
(1) Mr. Sara Lamsam

President
(2) Doctor Phawichat Prasertsit

Chairman of Medical Advisory sub-committee
Mr. Picha Siriyodhin, TLAA Executive Director join
as co-hosted and participated in the 2020 Royal
Kathin Ceremony organized by the OIC on October
26, 2020 at Wat Bang Phai Phra Aram Luang, Bang
Rak Phatthana Subdistrict, Bang Bua Thong
District, Nonthaburi Province.
Attended the Meeting No. 1/2020 of the
Sub-committee on The Development of
Guidelines and Control of Service Types and
Medical Rates by the Department of Health
Service Support on October 20, 2020 at the
Ministry of Public Health, as follows :
(1) Mr. Jarung Chuechinda

Assistant Director
(2) Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager
Mr. Picha Siriyodhin, TLAA Executive Director
attended the 59" Anniversary of the establishment
of the Office of Fiscal Policy organized by The
Office of Fiscal Policy on October 16, 2020 at the
Office of Fiscal Policy.
Attended the Prime Minister’s Insurance Awards
for the year 2020 organized by the OIC on October
15, 2020 at Centara Grand at Central Ladprao

Bangkok, as follows :

(1) Mr. Sara Lamsam
President
(2)  Mrs. Nusara Banyatpiyaphod
Vice President for Marketing
(3) Mr. Picha Siriyodhin

Executive Director
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Attended the meetings with the Sub-committee
on Capital Markets and Insurance Business
regarding the role and direction of insurance and
policy implications for economic and social
development, organized by the Senate Economic,
Monetary and Finance Committee on October 7,
2020 at the OIC, as follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Kitti Phasukdee

Legal Advisor
(@) Mr. Jarung Chuechinda

Assistant Director
(5) Mrs. Boonkarn Rattanawiboon

Assistant Director
Attended a meeting with the Parliamentary
Sub-committee on Human Rights, the right to
freedom and consumer protection to monitor
the progress of the issue relating to “personal
data protection” by the Office of the Secretary
of the Senate on October 6, 2020 at Parliament
House, as follows :
(1) Mr. Kitti Pintavirooj

Secretary-General
(2) Mr. Kitti Phasukdee

Legal Advisor
(3) Mr. Jarung Chuechinda

Assistant Director
(4) Ms. Hathai Kaewpitak

Vice Chairman of Compliance

sub-committee
Attended meetings with the Sub-committee on
Capital Markets and Insurance Business Regarding
the role and direction of insurance and policy
implications for economic and social development
organized by the Economic Commission Finance
and Finance, Senate On September 29, 2020 at
the OIC, as follows :
(1) Mr. Sara Lamsam

President
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(2) M. Picha Siriyodhin

Executive Director
(3) Mr. Kitti Phasukdee

Legal Advisor
(@) Mr. Jarung Chuechinda

Assistant Director
(5) Mrs. Boonkarn Rattanawiboon

Assistant Director
Mr. Picha Siriyodhin, TLAA Executive Director
attended the 18" anniversary of the establishment
of the Public Debt Management Office, organized
by the Public Debt Management Office on
September 22, 2020 at the Office of the Permanent

Secretary of Finance.

nsdaznianulauacs
TSN 1ENLMILA T

Attended working eroup meetings to study and
establish guidelines on the prevention and
suppression of insurance fraud organized by the
OIC On September 21, 2020 at the OIC, as follows:

(1)  Mr. Jarung Chuechinda

Assistant Director
(2) Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager
Mrs. Ilada Sisuwankul, Life Insurance Agent
Training and Development Manager attended a
meeting of a Working Group to Improve Training
for License Renewal as An Insurance Agent and
Insurance Broker No. 3/2020 organized by the
OIC On September 18, 2020 at the OIC.
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Participation in the 2020 Outstanding Trade
Association Contest organized by the Department
of Business Development on September 18, 2020
at Centara Grande at Central World, as follows :
(1) Mr. Sara Lamsam

President
(2) Mrs. Nusara Banyatpiyaphod

Vice President for Marketing
(3) Mr. Picha Siriyodhin

Executive Director
(@) Mr. Jarung Chuechinda

Assistant Director
Attended the opening ceremony and a seminar
on enhancing compliance program of Thailand’s
Personal Data Protection Act organized by the
OIC on September 2, 2020 at Swissotel Bangkok
Ratchada, as follows :
(1) Mr. Sara Lamsam

President
(2) M. Picha Siriyodhin

Executive Director
(3) Mr. Kitti Phasukdee

Legal Advisor
(4) Mr. Jarung Chuechinda

Assistant Director
(5) Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager
Attended a meeting with the Thai Financial
Planners Association regarding the association’s
request for the Securities and Exchange
Commission to consider to support trainees who
passed the CEP financial planning course,
organized by the Thai Financial Planners
Association on August 27, 2020 via tele-conference,
as follows :
(1) Ms. Mayuree Hongsa

Assistant Director
(2) Mrs. llada Sisuwankul

Life Insurance Agency Training and

Development Manager
Attended the Sub-Working Group meeting on
insurance contracts and valuation No. 1/ 2020
organized by the OIC On August 27, 2020 at the

OIC, as follows :
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(1) Actuarial sub-committee
(2) Accounting and Tax System sub-committee
Mr. Picha Siriyodhin, TLAA Executive Director
joined the meeting to the Policy and Selection
Committee of the Outstanding Insurance Award.
(Prime Minister’s Insurance Awards) for the year
2020 organized by the OIC on August 26, 2020
at the OIC.
Mr. Picha Siriyodhin, TLAA Executive Director
attended the “APFinSA Awards 2020” ceremony
organized by the Association of Life Insurance
Agents and Financial Advisors on August 25, 2020
at BITEC Bangna Convention Center.
Attended the press conference and visited the
community area under the 2020 “OIC for
Communities” program organized by the OIC on
Ausgust 18, 2020 at Bang Kruai Tai Bang Community,
Bang Kruai District, Nonthaburi Province, as
follows :
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Jarung Chuechinda

Assistant Director
(@) Ms. Walee Aunprasert

Organizational Communications Manager
Attended at the opening ceremony of the Health
Management Efficiency by Insurance organized
by OIC on August 10, 2020 at Swissotel Bangkok
Ratchada, as follows :
(1) Mr. Sara Lamsam

President
(2) Doctor Wuttiwong Somboonruangsri

Vice Chairman of Medical Advisory

Sub-Committee
Attended working group meetings to improve
knowledge training for renewal of licenses of
insurance agents and insurance brokers.
No. 2/2020 organized by the OIC on August 6,
2020 at the OIC, as follows :
(1) Mr. Picha Siriyodhin

Executive Director
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(2) Ms. Mayuree Hongsa
Assistant Director
(3) Mrs. llada Sisuwankul
Life Insurance Agency Training and
Development Manager
Mr. Picha Siriyodhin, TLAA Executive Director
attended the Meeting of the Outstanding
Insurance Awards Committee No. 1/2020
organized by the OIC on July 22, 2020, at the OIC.

100) Attended the meeting to clarify the results of the

calculation of correlation values between asset
and insurance risks of life and non-life insurance
businesses organized by the OIC on July 20, 2020,
at the OIC, as follows :

(1) Actuarial sub-committee

(2) Risk Management sub-committee

101) Participated in the Training on IFRS 17 on insurance

contracts organized by the OIC on July 14, 2020,
at the OIC, as follows :

(1) Actuarial sub-committee

(2) Accounting and Tax System sub-committee
(3) Mrs. Boonkarn Rattanawiboon

Assistant Director

102) Attended the Council of State (14™ Committee)

Meeting to review the bill concerning the actuaries
organized by the Office of the Council of State
on July 2, 2020 at the Office of the Council of
State, as follows :
(1) Mr. Sara Lamsam

President
(2) M. Picha Siriyodhin

Executive Director
(3) Mr. Kitti Phasukdee

Legal Advisor
(4) Mr. Jarung Chuechinda

Assistant Director

103) Attended a meeting on the draft OIC announcement

on rules, procedures, methods and conditions
for receiving money, payment, audit and internal
control of life insurance companies (No. 2)
B.E. 2563 (2020) organized by the OIC on July 1,

2020 via tele-conference, as follows :
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Microsoft Team

2.

(1) Mr. Sommoot Look-in

Chairman of Legal sub-committee
(2) Mr. Worapat Opascharoenkit

Vice Chairman of Legal sub-committee
(3) Mr. Suwirat Pongsaowapak

Vice Chairman of Legal sub-committee
(4) Ms. Watchareewan Papangkorn

Secretary of Legal sub-committee
(5)  Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager

104) Attended the meeting to discuss the detailed of

health insurance for aliens in case of coronavirus
infection. 2019 (COVID-19) organized by the Office
of the Permanent Secretary of Public Health on
July 1, 2020, the Permanent Secretary of The
Ministry of Public Health, as follows :
(1) Doctor Athip Kamolserirat

Medical Advisory sub-committee
(2) Mrs. Sirikorn Rojanaviboonchai

Vice Chairman of Actuarial sub-committee
(3) Mr. Jirapuk Yampuk

Information for Business Development

Assistant Manager

Promoting and developing knowledge
to employees of member companies

Seminar / Special Lectures

2.1

2.2

2.3
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Held a seminar on tax impacts and practices during
the transition period of IFRS 17 implementation on
June 17 and 21, 2021.

Held a seminar on the Environmental, Social, And
Governance Education (ESG) to provide knowledge
on the process of investing in companies where ESG
is used as part of the management of the business
and the factors affecting the current investment on
June 1, 2021 in Zoom Meeting format.

Held a lecture on information technology audits
of insurance companies through e-Meeting on March
18, 19, 23, 2021 through Microsoft Team.
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2.10

2.11
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2.13

2.14

Held workshops to hear the project clarification
and guidelines for operations and get opinions of
stakeholders in the implementation of the AML/CFT
strategy on March 19, 2021.

Held a seminar on the Overview of IFRS17: Insurance
Contract on Wednesday, March 17, 2021 at Salon A

Room, 2™ Floor, Swissotel Bangkok Ratchada.

Held a seminar on “Risk Management Strategies And
Investment Solutions In An Evolving Global Economic
And Regulatory Requirement” to educate about risk
management in accordance with the guidelines of
the OIC and international investment risk management
and management on February 24, 2021 via Zoom.
Held workshops to assess the risks of money
laundering and financing of terrorism and the
proliferation of weapons of mass destruction in
Thailand on November 5, 2020 and February 24, 2021.
Held a seminar on the Cybersecurity Act on February
22, 2021 via Google Hangout Meet.

Held a lecture on Professional Standards Program,
Professional Qualifications in Insurance on February
19, 2021 through Microsoft Teams.

Held a lecture on “COVID-19 Vaccine” on February
19, 2021 via Microsoft Team:s.

Held special lectures and exchange medical
knowledge on COVID-19 on July 22, 2020 and
February 19, 2021.

Held a lecture on “General Knowledge of Project
Finance Credit Rating Model & General Knowledge
on IFRS9/TFRS9 for lending products” to educate
about risk management and valuation according to
TFRS 9 for lending in Project Finance project on
February 9, 2021 via Microsoft Team.

Held a special lecture on Robotic Fraud Management
on February 9, 2021 through Microsoft Teams.
Organized the CEO LIFE INSURANCE FORUM 2021
on January 16, 2021 at Le Concorde Ballroom, 2™

Floor, Swissotel Hotel, Ratchadapisek Road, Bangkok.
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2.15 Held a lecture on “Electronic Corporate Tax
Documentation System of the Revenue Department”
on January 13, 2021 through online channels via
Microsoft Team.

2.16 Held a lecture on SCB Knowledge sharing : Overview
of Project Finance and Arranging / Underwriting
Process to educate about the lending process in
Project Finance on January 6, 2021 via Microsoft
Team.

2.17 Held a seminar on Report on behaviors that may
be characterized as insurance fraud and insurance
fraud reporting channels for life insurance companies
B.E. 2564 (2021)

2.18 Held a seminar on “Portfolio Hedging with Futures
Contracts” on guidelines, methods and conditions
for calculating the diversification effect between
asset and insurance risks and guidelines, methods
and conditions for calculating capital for market risk
on December 18, 2020 at the Meeting Room, 7" Floor,
Thai Life Assurance Association.

2.19 Held a seminar on the publication of the draft report
on “Studying Money Laundering Trends in Thailand”
on December 16, 2020 at Ballroom 1, 3 Floor, The
Emerald Hotel Ratchadaphisek Rd., Bangkok organized
by AMLO.

2.20 Held a lecture on “Commercial Bank Lending
Process” to educate about the process and risk

management of Project Financing on December 16,

2020 at the Meeting Room of the Advance Insurance
Institute, 2™ Floor, OIC.

221 Held a lecture on Project Finance Training
Sub-committee (Fitch Ratings) on December 15, 2020
through Webex.
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2.22 Held a seminar on [T Risk Management Cybersecurity
For Insurance Sector seminar held on December 3,
2020 at Swissotel Hotel.

2.23 Held lecture and clarification on the preparation and
delivery of datasets for LBDU business operators
including SAQ 8, SAQ Quant System and Annual
Compliance Report, which the SEC has updated on
December 1, 2020.

2.24 Held a seminar to publicize the results of assessment
carried out by the Electronic Transactions Development
Agency (ATDA) on November 30, 2020.

2.25 Held a lecture on Project Finance Ratings-Analytical
Education : S&P on November 24, 2020 via Microsoft

Team.

2.26 Held a symposium on medical necessity of simple 4
Diseases and 4 Treatments on November 17, 2020
at Meeting Room 701, 7" Floor, Thai Life Assurance
Association

2.27 Held a special lecture on the subject of Dry Eye
Disease on November 11, 2020 at JW Marriott Hotel.

2.28 Held medical seminar on Evolving of Diagnostics And
Treatment In Advanced Lung Cancer via Microsoft
Team on November 10, 2020.

2.29 Held medical seminar on Evolving Diagnosis and
Treatment in Breast Cancer and In Lung Cancer on
October 6, 2020 and November 10, 2021 through
Microsoft Teams.

2.30 Held a seminar on “Consumer Case Court Procedures
of the Judiciary and the Dispute Resolution Process
through Arbitration of the OIC on November 6, 2020
at the Thai Life Assurance Association.

2.31 Held a lecture to provide information about the
Software Solution developer company to support
the preparation for compliance with IFRS 17 on
August 17, 2020 at Meeting Room 701, Thai Life
Assurance Association and October 1, 2020 via Team.

2.32 Held a lecture and clarification of the details of the
transmission of information in accordance with
common reporting standards (CRS) on September,
29 2020 at Meeting Room 701, Thai Life Assurance

Association.
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2.33 Held a seminar on Financial Reporting Standards
No. 17 on Insurance Contracts (IFRS 17) on July 7-8,
2020.

2.34 Held a lecture on digital infrastructure development
projects to support the processes from securities
offerings of all types of securities to building

knowledge and understanding of project development.

2.35 Held medical seminars with life insurance (doctor/

hospital visit).
3. Public Relations Activities

3.1 The Thai Life Assurance Association disclosed the
operational performance of the life insurance business
for the first four months of 2021 with premiums
totaling 195,544.03 million Baht., or a growth of 3.25%
over the previous year on June 2, 2021.

3.2 The Thai Life Assurance Association launched a
campaign to warn the insured to beware of people
who encourage them to surrender insurance policy
and the third parties seeking benefits as insurance
intermediaries on May 21, 2021.

3.3 The Thai Life Assurance Association recognizing the
sacrifices and risks that healthcare workers face, the
life insurance sector has implemented the “COVID-19
Insurance Protection for HealthCare Workers” program
to provide group life insurance coverage to healthcare
workers and deliver the policy to General Prayuth
Chan-ocha, the prime minister on May 11, 2021.

3.4 The Thai Life Assurance Association launched the PR
campaigns to promote the facts that “Life insurance
business provides coverage for customers in case of
hospitalization in field hospital and hospitel” as a
result of the coronavirus 2019 (COVID-19) pandemic,
more people are infected each day. As a result,
number of available hospital beds is inadequate to
accommodate the increased number of infected
patients on April 21, 2021.
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The Thai Life Assurance Association launched a
campaign to promote the “Have Insurance Protection
During Songkran Festival” for people plan who
travel or return to their hometowns and warn them
to check their life insurance if they are still effective.

The event was on April 9, 2021.

The Thai Life Assurance Association attended the
press conference and launching ceremony of the
“Songkran Festival Road Safety Campaign 2021” and
the “ 10 Baht Group Insurance Policy: Songkran Peace
of Mind New Normal Super Plus (Micro Insurance)”
on April 2, 2021.

The Thai Life Assurance Association held a workshop
on “The nature of events that may be characterized
as insurance fraud in connection with claims.” on
March 19, 2021.

The Thai Life Assurance Association held a media
educational seminars on “Overview of IFRS 17
accounting standard : Insurance Contracts on March
17, 2021.

The Thai Life Assurance Association held a meeting
to clarify the development of the Insurance Bureau
System for life insurance companies to create
understanding on the objectives and benefits of the
IBS system. - Life on March 2, 2021.

3.10 The Thai Life Assurance Association donated some

assistant money to the families of Nattavalanch
Anusornpana, one of the volunteer villagers who
became unconscious and died while volunteering to
help prevent wildfires spreading to villages and

communities on February 23, 2021.

3.11 The Thai Life Assurance Association held a meeting

to mobilize opinions and recommendations from
member companies on the secondary laws and
regulations, Group 1 Under the Personal Data
Protection Act B.E. 2562 on February 22, 2021.

3.12 The Thai Life Assurance Association held a meeting

to discuss the development of the E-Claim system
development project to provide the insured with
convenient and fast services, as well as to prevent
fraud on February 18, 2021.
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3.13 The Thai Life Assurance Association announced that
the overall life insurance business in 2020 was in a
slowdown condition, and in 2021, health insurance
business would lead the trend. It also said that
economic slowdown will affect the business. The
announcement was made on February 17, 2021.

3.14 The Thai Life Assurance Association launched the
campaign to promote “Fill Ang Pao to increase and
plan financial growth through buying endowment life
insurance or unit-linked which is an investment that
provides both life and savings coverage that comes
with a built-in financial risk plan. It is an extension of
a future security planning during theo Chinese New
Year 2021 to coincide with the coronavirus 2019
(COVID-19) pandemic on February 10, 2021.

3.15 The Thai Life Assurance Association set up the
exhibition booths to educate the public and senators
on risk management planning, under the slogan
“Pension Could Be Created by Perple Themselves
and Reduce the Cost Burden in Times of Illness by
Having Health insurance” on January 26, 2021.

3.16 The Thai Life Assurance Association supported the
works of the National Forest Fire Extinguishing Group
by providing the Personal Accident Insurance Policy
for the people who volunteer to extinguish forest
fires in Chiang Mai on January 11, 2021.

3.17 The Thai Life Assurance Association donated some
money to people, affected by the coronavirus 2019
(COVID-19) pandemic in Samut Sakhon province on
December 28, 2020.

3.18 The Thai Life Assurance Association participated in
the launch of the “New Year’s Road Safety Campaign
2021” on December 23, 2020.

3.19 The Thai Life Assurance Association organized a
seminar on “Portfolio Hedging with Futures
Contracts” to create understanding for the life and
non-life insurance sectors on the rules, procedures,
methods and conditions for calculating the capital
adequacy of life and non-life insurance companies
on December 21, 2020.

3.20 The Thai Life Assurance Association joined the
selection committee for the 2020 OIC InsurTech
Awards on December 15, 2020.
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3.21 The Thai Life Assurance Association announced the

launch of “New Year’s 10 Baht Insurance Policy New
Normal Plus (Micro Insurance) for New Year 2021” on
December 8, 2020.

3.22 The Thai Life Assurance Association congratulated

Dr. Sutthipol Thaweechaikan, the OIC Secretary-General
on the occasion of the opening of the Center of
InsurTech, Thailand (CIT) building on December 4,
2020.

3.23 The Thai Life Assurance Association participated in

the following “OIC for Communities” program for the

year 2020.

« The 5" visit to Ban Pang Ha Community in Chiang
Rai province on December 2, 2020.

« The 4" visit to Ban Wang Howan Community,
Nakhon Si Thammarat Province on November 17,
2020

« The 3“ visit to Nao Community, Loei Province on
October 20, 2020

« The 2™ visit in Ban Laem Makham Community in
Trat province on October 6, 2020.

« The 1° visit in Ban Wangka Community,

Kanchanaburi Province on September 15, 2020.

3.24 The Thai Life Assurance Association congratulated

the OIC on the opening of the OIC Region 1 Office
(Chiang Mai) and OIC Office of Chiang Mai Province
on November 28, 2020.

3.25 The Thai Life Assurance Association supported the

“THAIFA Convention 2020” an annual seminar
organized in order to enable life insurance agents
nationwide to improve their knowledge and
productivity, as well as gain inspiration and guidance
on November 25, 2020.

3.26 The Thai Life Assurance Association attendeded the

opening ceremony of the meeting to create
understanding and the hearing from the hearing of
views on the Regulatory Guillotine Review Program
on November 24, 2020.

3.27 The Thai Life Assurance Association attendeded the

meeting to clarify the questionnaire for the study
program and preparation for the enforcement of the
IFRS 17: Insurance Contracts on November 24, 2020.
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3.28 aupuUseiudinlnegdndununivinistiausiifeadu
aruandumsnsunme Goe “41sa 4 inan1s MAUHOR
Weonsiansandulm” Wetuil 17 wgadnieu 2563

3.29 @unAuUseiuTinlngsiukansnuduRfualnANUsE iU
Juedelve asuseu 53 U Weoui 16 wgrRnieu 2563

3.30 au1AuUseiudinlvedaduuunizinis “nssuiuis
HTUAREUSLNAYBIMALATITULAZNTEUIUNTTETY
Tafinn AeIseuglanainisvesdiinay aun.”
detuil 6 waednneu 2563

331 ananUsyiuinlvedadmaudtneusundngnsdoany
AU TNIATIEINTAMU WAZRINUALNTT
aau (Public Training) naziUnausuagradunians
Tufuil 2 - 3 Surau 2563 o Fesusvaw U 7 Ay
Usefuinlne Wotudl 6 ngaIneu 2563

3.32 auruUseiudinlvessunansanudufduditnegu
\swgiansndansusoy Ul 59 nieusmaumuyuLile
assauUsglond dleudl 16 nanau 2563

3.33 aunpudszAudinlneuanmnusuituusenyssiugin
AlF3usetaussfufefiduasuies waglinsdeusu
SpunTIINMInsEnTmsads Asshdesysaunay
UsgfuTinlneidodluany (Prime Minister’s Insurance
Awards) Usz1ll 2563 Wlauil 15 ganmu 2563

3.34 aueuUseiuislnednsumsussyuiunnenssuugns
AvisuyweYu AVBIATANUAZNNIANATEIRUTLAA Jdlan
ilonanannuAnfiulazdoiausuuzsanansEnUaN
W.3.U. ANATBITRYAdINYARYRINIATINAIUTEAUTIN
Tunsufsuansuyuevuiiionisiunsestoyadiuyana
SloYuil 6 ganay 2563

335 aunpuUseAudinlneueulIuaununesnuyads
wszamlaifiensfmuinuiins dmsuaduayunis
sfiunuesyadslunistismdonufinisludesnes
gunsaluaznsiinerdw etuil 29 Ausneu 2563

3.36 @urAuUseiudinlnesiunaninududnudiinay
WEmswilansnsai Asuseu 18 U nieusiuaumuiiugh
NBWUAIAANS dUL. Wieansnsaselovd dloudl 22
g8 2563

3.28 The Thai Life Assurance Association held a symposium
on medical necessity, entitled “4 Simple Diseases,
4 Procedures: The Practical Procedures for Claim
Process” on November 17, 2020.

3.29 The Thai Life Assurance Association congratulated
the Thai General Insurance Association on its 53
anniversary on November 16, 2020.

3.30 The Thai Life Assurance Association held a symposium
on “Consumer Case Court Procedures and Dispute
Resolution Procedures by Arbitration Method of the
OIC” on November 6, 2020.

3.31 The Thai Life Assurance Association launched a
training center for license renewal courses for
investment advisors, investment analysts and public
training, with official training on December 2 - 3, 2020
at the Meeting Room, 7" Floor of the Thai Life
Assurance Association on November 6, 2020.

3.32 The Thai Life Assurance Association congratulated
the Office of Fiscal Policies on its 59" anniversary on
October 16, 2020.

3.33 The Thai Life Assurance Association congratulated
the life insurance companies that received the Prime

Minister’s Insurance Awards on October 15, 2020.

3.34 The Thai Life Assurance Association attended a
meeting of the Senate Human Rights, Rights of
Freedom and Consumer Protection Committee to
express opinions and recommendations on the
impact of the Personal Data Protection Act on Life
Insurance Sector on October 6, 2020

3.35 The Thai Life Assurance Association contributed some
money to the Redemption Church Foundation Fund
for the Development of People with Disabilities to
support the foundation’s operations in helping
people with disabilities in terms of equipment and
vocational training on September 29, 2020.

3.36 The Thai Life Assurance Association congratulated
the Public Debt Management Office on its 18"
anniversary and contributed to the welfare fund on
September 22, 2020.
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3.37 aunpuuseiutinlnesiufisteuseiauenauinunsA
A Useand 2563 Tiun wayas (Saens) Jayalidenanl
Fashsemuniswnenauinudssfudialve Tulvims
2561 - 2562 warsaiaduAuMsAsendey Uszsd
2563 aifedi 4 Tun wwanse a1d1 Tusu “Tosether is
Power 2020” \ila¥ufl 18 fueneu 2563

3.38 gunAuUseiudinlneduilosunauuientusyiuselne
nUsrunSeuAUNTaNsessU W.e.U. ANATEIYaya
duyana Aazdnadsduliluiui 1 fquieu 2563 il
asenudnlanasnauminuinisujuRnulmduly
Famadieadu Wetuit 16 fueneu 2563

3.39 awnuUsyiuiinlnendoumenneduimsannauyseiu
Finlneyaiva lWhnu weUsvasd yusiua Uannsensag
A15ARY LaduN 8 Auengy 2563

3.40 awnauUsEAuTinlnedsaunsdunuilasinisiiy
Usgansam nsufuRnungvaedmenIsAuATes
Yoyadiuynnavesiveg dalagdinay aun. Wetud 2
Nugney 2563

3.41 aurpuUsyiudinlnes uduidamiitueusieda
“Aadl APFInSA Awards 20207 dalagaunausiuny
UseRudinuasiunuinisilu (THAIFA) wetuil 25
daneu 2563

3.42 aeuUszAuialvesinaduayunisineusundnagns
“Lﬁuﬁfﬂ&mwfiw&nﬂwé’ﬂqmﬁumu/mwﬁwiz5"145’&1
Uszdnd 2563”7 LitelimmiuazdolauouugiFes ws.u.
Aumsasteyaduyana dnlnedingu aun. do¥ui 24- 25
damay 2563

3.43 gupuUseiudinlneussanduius Beansldandaneg
Aunsusssdl Sudensiinadulmmaunununsusss
TnefiondszAufvarunsodudunisiosld Lidesds
Aunasviserenantiedans Wetuil 19 Awnau 2563

3.44 @U1ANUSEAUTIN NGNS BUAFBAMLNTTUNITUSHT
auranyalval WInU As.gnsna MITen1s 1av1anIs
ANENTIUNSITULadLaSuNTUsENaUTIAIUsEi Y
(AUAN.) NDUMULINAMENITUNMTUSINTANIAUYAIN ke

= 2 a v ) a U Aa A o A
w3eUsEungITesiuNATINIUTEAUTIN WaTun 10
AN 2563
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3.37 The Thai Life Assurance Association attended the
2020 Outstanding Trade Association President’s
Award presentation ceremony for Mrs. Nusara
(Assakul) Banyatpiyaphod, who is president of the
Thai Life Assurance Association in the executive year
2018 - 2019 and the 4" Year Best Trade Association
Award for Mr. Sara Lamsam at the “Together is Power
2020” event on September 18, 2020.

3.38 The Thai Life Assurance Association joined forces
with the Thai Insurance Brokers Association to
organize the meeting to prepare for the Personal
Data Protection Act, which will come into force on
June 1, 2020 to build understanding and finding
practical practices on September 16, 2020.

3.39 The Thai Life Assurance Association with the new
Executive Committee met with Mr. Prasong Poonthanet,
the Permanent Secretary of the Ministry of Finance
on September 8, 2020.

3.40 The Thai Life Assurance Association attendeded
a seminar on Compliance with the Personal Data
Protection Law, organized by the OIC on September
2, 2020.

3.41 The Thai Life Assurance Association co-hosted the
“APFInSA Awards 2020” award presentation ceremony,
organized by Thai Association of Insurance and
Financial Advisors (THAIFA) on August 25, 2020.

3.42 The Thai Life Assurance Association attended the
training course on “Empowering insurance agent/
brokerage program for the year 2020” to provide
knowledge on the Personal Data Protection Act,
organized by the OIC between August 24-25, 2020.

3.43 The Thai Life Assurance Association launched a
public relations campaign regarding the exercise of
rights under the policy, including claim filing that the
insured can proceed by themselves without the
intermediary or a those who volunteer to help on
August 19, 2020.

3.44 The Thai Life Assurance Association with new Board
of Directors met Dr. Suthiphon Thaveechaiyagarn,
the OIC Secretary-General to introduce the new
Association’s Executive Committee and discuss issues
related to the life insurance sector on August 10,
2020.
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annauUssiuTinlnedngaalasenis “diuuszansam
N13UIMTIANITAUEUAIMAIENITUSEAUSE” dnlng
diineru avn. en1sWaiun duasy wazenszau
URTFIUTLUUUTHAUAUN UMY IR dlo¥udl 10 domaw
2563

gunpuUsEiudinnaldadmunenaunauvinulud Usedn
TUsms 2563 - 2565 wwansz a1 Tesuaulinga
Juaed 5 dmseiuniaunsnauauusziudinlne
UsgdUuIms 1 nsngram 2563 - 30 figuneu 2565 Lile
$udl 31 n3ngAu 2563
auANUsEiudinlnesiuuwaaynnsngsiauseiu
Fin TuedsUusnuesd 2563 wazUszanainisellua3dvgs
ot 2563 o tufl 31 nsngnAx 2563

msadiuayumunisAnu

dmsulusms 2563-2564 leneunuuazsaiansfine
7 79 au sudutuiedEy 602,000 U A9l

1) yumsAne uaz 10,000 UM WU 23 YU N
8 annvunsAnw Wukdu 230,000 Um

2)  swiansAnwvesdunaNUsEAuTInlng 519788z
5,000 U 974U 4 51978 1A 4 @a1Uun1sAne)
Wuku 20,000 vm

3)  519ian1sAnwIes The Oriental Life Insurance
Cultural Development Center (OLICD) 579738z
5,000 UM WU 4 51978 910 4 @1TUNSANY
yJuku 20,000 v

4)  s19¥anisAnwrvesanrdulseiudelne (TI)
3999882 5,000 UMM U 2 51998 270 1 @a1UU
msAne Wuidu 10,000 um

5) 97978 ASA COURSE | 579388z 7,000 U™ 371U47U
28 57978 90 4 @nTunsAnw Wik 196,000 Um

6) 57938 ASA COURSE Il 51938ag 7,000 U 313U
18 y19¥ 910 2 aantumsanen Wk 126,000 U

3.45 The Thai Life Assurance Association participated in

the “Enhancing health management with insurance”
program organized by the OIC to develop, promote
and raise national health insurance system standards
on August 10, 2020.

3.46 The Thai Life Assurance Association introduced a new

President, Mr. Sara Lamsam who was entrusted for
the fifth term as President of the Thai Life Assurance
Association for the year July 1, 2020 - June 30, 2022
on July, 31 2020.

3.47 The Thai Life Assurance Association participated in

4.1
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a press conference on overview of life insurance
business in the first half of 2020 and estimates for
the second half of 2020 on July 31, 2020.

Education Promotion

In 2020-2021, TLAA donated a total sum 602,000 Baht
as scholarships and education awards to 79 students
as follows:

1) 23 Scholarships at 10,000 Baht each to students
in 8 educational institutions, totaling 230,000 Baht.

2) 4 education awards at 5,000 Baht each to
students in 4 educational institutions, totaling
20,000 Baht.

3) 4 scholarships at 5,000 Baht each to students
in 4 educational institutions, totaling 20,000
Baht, supported by the Oriental Life Insurance
Cultural Development Center (OLICD).

4) 2 scholarships at 5,000 Baht each to students
in 1 educational institution, totaling 10,000 Baht,
supported by Thailand Insurance Institute (TII).

5) 28 ASA Course | educational awards at 7,000 Baht
each to students in 4 educational institutions,
totaling 196,000 Baht.

6) 18 ASA Course Il educational awards at 7,000 Baht
each to students in 2 educational institutions,
totaling 126,000 Baht.
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5.1

52

64

MsaJiasuaduayusmuuszNudon

N139AURTUOUT I TARIUNUAMAINALA ULY Y17

(TNQA) ndal 38 Uszd 2564 ilerfumsyAesisuny

UseiuTin fuannanuaunmd waziileduuuuegng

AruAf s fuTinudmeaniunsainsunsszun

vodlsadnidolafalsun 2019 (COVID-19) szaonit 3 vl

Aansindonelulssmadsuiufuniy Taens

UOUTNTAMIUVUAMNNALAUUYYIA (TNQA) ndsil 38

Uszd1l 2564 dansileg udazideunisdnaulunds

A0IUNTTAINITUNITEUIRAIUAILAEIIUIUN AR TATY

voszrmuiisnnntu Insutsnudssaveta fol

1) 9¥ala “Funuamunndauindnm 20 U7 nieu
\NesAtns

2)  swiald “Mununuamsiruininu 15 97 wisy
\NysAung

3)  swdald “Fununuamsilruinfnu 10 U7 wiey
\NysAung

4 swiald “fesinn” nioudusitng

5  swiafigsavng

N5 0ABUTUAIIUI NANGATNITVOTULAL VA DD

Tuaygndudunuuseiudin $1uau 8 wingns loud

1) msvesulueygmiduiunuuseiudin (6 9alus)

2) n1sveseeglusugyindudiunudsziudia
afait 1 (6 $alug)

3) n1sveneeigluayyinidudiunuyssiudin
aafl 2 (6 Falu)

4 nrsveseorglusygyimdudiunulsziuiia
nfaii 3 (6 Faluv)
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5.1

52

Life insurance Agents Promotion
Activities

The 38" National Outstanding Quality Agent Award
Ceremony (TNQA) 2021 to honor of life insurance
agents with outstanding performance and to be a
role model for other life insurance agents will be
postponed until later date due to the (COVID-19’s
3 wave that caused an increase in domestic

infections.

1) Plague Award “Outstanding Quality Agent for
20 Years” with certificate of honor

2) Plaque Award “Outstanding Quality Agent
15 Years” with certificate of honor

3) Plaque Award “Outstanding Quality Agent for
10 Years” with certificate of honors

4) Honorable Plaque with certificate of honors and

5) Honorary Awards

Provided 8 life insurance agency license examination

training courses as follows:

1)  Agency license examination

2) 1% agency license renewal
3) 2™ agency license renewal

4) 3 agency license renewal
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5 nisveseeirglueygimdudiunulsziuiia
pdadl 4 \Fudulu (30 Falus)
6) eusuANSAIfunsusIRiUsEAUTInAIUNS
awu (Unit-Linked Life Policy) (6 $2la19)
7 muveduluoygadhunevihussiudin (10 $9lu)
8) nseUTUNENgnssieaiyluanny I (Refresher
Course), HiuztIN13aemu (I0), HINUNUNNTAWU
(P) wazinAAsIzin5amuU (A) (15 Falass)
Inlassnseusunieuaauvasuluaugn IneAnanldane
Aua 1,000 U ‘stna‘ué’aaamummi&ﬁaﬁua%’u
TueygmidusunulssiuTin 6 Halus uazaouang
ieveuluounnadusumulss fudin
dneusuvesuluaugnueninuseiudin lneanenld
deAuag 1,500 Um dmiuguluu Classroom wag
1,400 U &wSuzuluy Online susuAN3iilevesy
Tueygmdudiumussiudin 10 Hilus
aunuUseiudinlnedneusunangnsvesudunu/
wigniuseiudiin wazvedesigluoygimdudunu
Uszfudin afedl 1-4 (Juduly) drussuvesulad
(E-Learning) 3usausitounguninu 2563

NMISUSAANA=AUUAUUNINSSUDIANS
mauoan

atuayulavanineanssewmou CEO THAILAND lu
Tenaasusou 15 U Wus1uiuku 10,000 v

atvayulavaningasuesuuuiin Lﬁaﬂuiamaﬁnzj
Ui 25 1Wushwauitu 12,000 vm
atfuayuleanvidsdofant wogwnnes inifa iiles
Tulanansuseu 17 U iWudwiudu 15,000 un
advauulavaniules www.thaitimenews.com t8u
$1UURY 15,000 U
atvayulawanntsdeiiuiuanenyng esdulonna
AsUTU 17 U Wudwaudu 15,000 v
atfuayulawaningas MONEY LIFE iileslulenia
f"fnuﬁwéﬂﬁ 14 Jus1uiuky 15,000 U
atfuayulawauniineans MONEY LIFE iedlulana
ﬁm%’wej‘ﬂﬁ 13 1Huduuity 15,000 um
arvaywlawaiules Clicknews.link eslulena
AsUTU 3 U uduiusy 15,000 U
afuapilaanvisdefiuiuuamih iedulonansuseu
42 U 1Jusunuky 15,000 U
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5) 4" agency license renewal and later
6) Unit-linked training course

7)  Broker license examination
8) Refresher Course, Investment Consultant (IC),
Investment Planner (IP) and Investment Analyst
(1)
Provided tutoring course for the agency license
applicant for the fee of 1,000 Baht per person. The
course includes 6 hours of license application
training and the agency license examination.
Provided training course for the broker license
applicant for the fee of 1,500 Baht per person for
classroom and 1,400 Baht for Online. The course
includes 10 hours of license application training.
Provided training course for agency and broker license
applicant and agency license renewal 1-4 and later

via E-Learning start from May 2020.

Charities and Supporting Other
Agencies’ Activities

Supported the monthly magazine CEO THAILAND
by placing an ad worth 10,000 Baht on the 15"
anniversary of the magazine.

Supported the Shareman Review magazine by placing
an ad worth 12,000 Baht on its 25" year anniversary.
Support advertising for The Power Network newspaper
for its 17" anniversary for 15,000 Baht.

Support www.thaitimenews.com website ads
amounting to 15,000 Baht.

Supported Bangkok Today newspaper advertisement
for the 17" anniversary of 15,000 Baht.

Support magazine ads MONEY LIFE on the occasion
of entering the 14" year amounting t015,000 Baht.
Support magazine ads MONEY LIFE on its 13" year
anniversary for 15,000 Baht.

Support the Clicknews.link website advertisement on
the 3 anniversary amounting to 15,000 Baht.
Supported Naewna newspaper advertisements on its
42" anniversary for 15,000 Baht.
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6.10 atfuayulavanviisdenuriuumin dlodlulonansuseu
41 U WJusunuky 15,000 U

6.11 advayulawanvisdenuise iy 91viugiia atufiey
dlodlulonansuseu 26 ¥ ﬁ’ng_jﬂﬁ 27 Judwudu
15,000 v

6.12 atuayulawanviedefuriviudles 1edlulenia
ASUTEU 48 U LLagﬁ'nLﬁiJ”lgjﬂﬁ 49 waziiuladtnuiia
ooulal www.banmuang.co.th lulenaasuseu 17 U

vWudwauduy 15,000 un

6.13 avayulavanvildefiuviunsnenying Wuduiuku
15,000 um

6.14 atfuayulawanntisdeiun Biz Today Station oy
lonmansuseu 9 U ﬁngjﬂﬁ 10 WudnuRu 14,000 Um

6.15 anfuayulsvanniiedediu Biz Today Station Lileslu
Tenaasuseu 8 U ﬁn@ﬁ 9 1Wusunuitu 18,000 vm

6.16 atfuayulevanviisdefiu Sediua ludnd iedilonia
AsUTOUTT 16 1uduaniEu 20,000 U

6.17 advayulawaniens eTime Llasluloniansusau
A PN o ¢ ) & o a
U 6 anifinglnsviminesinun (mu.5) 1Widmiuky
20,000 U

6.18 advayulavanisdofiunuaziivladv1idfdy
atuiie Ledlonansuseu 3 U lud i 20,000 U

6.19 avayunisdefiuiiuiuatufiaunasu-dsziu 1Ju
I1UURY 20,000 U

6.20 atiuayulayamiisdeiuninglnad dlodlenansusou
24 U JusunuEy 20,000 U

6.21 atfuayulawanineans Banking & Insurance ey
Tonmaasusau 20 U 1usuiuku 20,000 v

6.22 anfuayulavaiiadeud “auwdudag ad” ey
Temarauhgdi 5 Wudwauiu 20,000 v

6.23 advayulavansensilalanyseiudy edulonna
AsUTEU 9 U WU UIUEY 20,000 UM

6.24 atfuayulawande INN WHY adlulemansuseulinig
FUINUUSNNSINIEs Usednl 2563 WHudiuiuky
20,000 U

6.25 anfuayulsrvaningans THAILAND INSURANCE Lileslu
Tomaasuseu 21 U 1usuiuku 20,000 vm

6.26 anfuayulawamiidefanivisneninad Hodlulania
AsUTOU 74 U Agtd 75 Wudwauiy 20,000 v
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6.10 Supported Naewna newspaper advertisements on its
41 anniversary for 15,000 Baht.

6.11 Support daily newspaper ads Special Edition of Khao
Hun News on the 26" Anniversary for 15,000 Baht.

6.12 Supporting Baan Muaeng newspaper advertisements
for the 48" anniversary and entering the 49" year
and online home website www.banmuang.co.th on
the occasion of the 17" anniversary amounting to
15,000 Baht.

6.13 Supported Bangkok Today newspaper advertisement
for 15,000 Baht.

6.14 Support Biz Today Station newspaper advertisement
for the 9" anniversary for 14,000 Baht.

6.15 Supported the Biz Today station newspaper
advertisement for the 8" anniversary for 18,000 Baht

6.16 Supported the Business bi-weekly newspaper
advertisements for the 16" anniversary amounting
to 20,000 Baht.

6.17 Supported @Time advertisement on the 6"
anniversary of The Royal Thai Army Television Station
(Channel 5) amounting to 20,000 Baht.

6.18 Support newspaper advertisements and special
edition stock dimension news websites on the 3™
anniversary for 20,000 Baht.

6.19 Supporting the “Than Hun” newspaper for special
edition amounting to 20,000 Baht.

6.20 Support the Thai Post newspaper advertisement on
the occasion of the 24" anniversary for 20,000 Baht.

6.21 Supported the Banking & Insurance magazine on the
20" anniversary for 20,000 Baht.

6.22 Supported advertising of Siam Insurance News news-
paper for 20,000 Baht.

6.23 Support the Open Lok Insurance by placing ads on
the occasion of the 9" anniversary for 20,000 Baht

6.24 Supporting the INN WHY media advertisements on
the anniversary of the 2020 news service operation
amounting to 20,000 Baht.

6.25 Support THAILAND INSURANCE magazine ad on the
21" anniversary amounting to 20,000 Baht.

6.26 Support Bangkok Post advertisement for the 74"
anniversary for 20,000 Baht.
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6.27 afuayulavanuisdefiuigiuasugia edulenia
f’h’g'gjﬂﬁ 40 tJuduauidu 20,000 Um

6.28 afuayuelawasassRumIAds atud 105 1
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6.29 atuayunsussaivsziufdunsodsafndelivalalsn
2019 (COVID-19) lexeul¥ifuypannsmansunmeves
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6.30 atfuauyugudiunszanuuy 2 Uszg S1uau 4 vds Ty
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6.33 wpuURULaYIEmHU Tz YU A SUNANTENUAIN
an1un1salunsszuinvedlsafaalisalalsun 2019
(COVID-19) T inaynsanns e Tui 28 Sunau 2563
au d1ina auan. 1udwauiu 100,000 v

6.34 vsnaladelunisaneiingunsesiaviu nsudg¥nan
UszdU 2563 Wetuil 29 AanAu 2563 1 IANTEASUTITN

a & o a
5UNINT WUTIUEY 5,000 UM

6.27 Supporting newspaper advertisements for the 40"
anniversary of Than Sethakit for 20,000 Baht.

6.28 Support for advertising in the Fiscal Journal No. 105
amounting to 25,000 Baht.

6.29 Donated the Coronavirus Disease Protection Policy
2019 (COVID-19) to the government healthcare
workers and the personnel who worked close to
people infected with COVID-19. Baht, totaling
5,000,000 Baht on May 11, 2021 at the Government
House.

6.30 Donated 4 units of the 2-door glass chillers to the
Foundation of Institute of Forensic Medicine
amounting to 98,000 Baht.

6.31 Donated 25,000 Baht for family support for the death
of volunteers who helped with wildfire prevention
in Chiang Mai.

6.32 Provided group accident insurance money to people

and volunteers who worked to extinguish chiang

mai’s forest fires on January 11, 2021 at the OIC
amounted to 300,000 Baht.

6.33 Donated 100,000 Baht to help people affected by
the coronavirus 2019 (COVID-19) pandemic in Samut
Sakhon province on December 28, 2020 at the OIC.

6.34 Donated 5,000 Baht to be the royal kathin offering,
organized by the Department of Finance for the year
2020 on October 29, 2020 at Wat Phra Sri Mahathat
Woramahawihan.
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6.35 Donated 10,000 Baht to the Royal Kathin ceremony
organized by the OIC on October 26, 2020 at
Wat Bang Phai.

6.36 Donated 5,000 Baht to the royal kathin ceremony
2020 organized by the Anti-Money Laundering
Office on October 22, 2020 at Wat Thep Dhara
Mahaworawihan.

6.37 Donated 5,000 Baht to the royal kathin organized by
the Public Debt Management Office on October 17,
2020 at Wat Dusida Moworawihan.

6.38 Contributioned 10,000 Baht to the Office of Fiscal
Policies on the 59" anniversary of the establishment
of the Office of Fiscal Policies on October 16, 2020
at the Office of Fiscal Policies.

6.39 Donated 10,000 Baht to support the operation of
the Church of Redemption Foundation for the
Development of People with Disabilities on September
29, 2020 at The Church of Redemption Foundation.

6.40 Contributed 10,000 Baht to the Public Debt
Management Office Welfare Fund on the occasion of
the establishment of the Public Debt Management
Office on september 22, 2020 at the Office of the
Permanent Secretary of The Ministry of Finance.

6.41 Provided 100,000 Baht to support the Association of
Life Insurance Agents and Financial Advisors for
annual events 2020 Thaifa Convention 2020 Award

ceremony and THAIFA Convention 2020 symposium.

6.42 Placed advertising in journals, magazines as deemed
appropriate by the public relations sub-committee
who has requested the budget from the Board of
Directors of the Thai Life Assurance Association.

6.43 Donated life insurance knowledge books, life
insurance journals, and annual reports, etc. to
educational establishments, organizations nationwide
to spread knowledge about life insurance.

6.44 Provided cooperation in the review of life insurance
information of the deceased as requested by the

deceased’s representatives or relatives.
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Development of Life Insurance Business

Provided comments and views on the draft OIC
Regulations on Insurance Complaints and on the
obstacles in enforcing the Ministry of Commerce’s
announcement on the delay of claim payment and
premiums refund of life insurance companies on April
19, 2021.

The Thai Life Assurance Association attended a
meeting on information technology audits of IT Audit
Framework, IT Audit Program and IT Audit Report
Template via electronic media to comply with the
OIC Notification on Information Technology Risk
Management and Guidelines of Life Insurance
Companies B.E. 2563 (2020) on March 18, 2021.
The Thai Life Assurance Association attended a
meeting to discuss the AMLO announcement on
Guidelines for identifying and verifying the identity of
customers and identifying and verifying the identity
of the ultimate beneficiaries on March 17, 2021.
The Thai Life Assurance Association attended the
meeting to discuss the preparation of the scenarios,
factors and parameter values that will be used to
prepare the Stress Test 2021 and to acknowledge
the prescribed insurance factors and parameters,
including the conclusion of the form and how to fill
out the cash flow value of interest rate-sensitive
assets and liabilities on March 4, 2021.

The Thai Life Assurance Association attended the
meeting on the Development of Life Insurance
Database System (IBS) in conjunction with the OIC
on February 8, 2021.

The Thai Life Assurance Association attended a
meeting to discuss the draft Insurance Commissioner
Notification on the behaviors that may be characterized
as insurance fraud and insurance fraud reporting
channels for life insurance companies on January 21,
2021.

The Thai Life Assurance Association convened a
meeting and offered its opinion on the Regulatory
Guillotine Review Program in conjunction with the
OIC on November 24, 2020.
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7.8 The Thai Life Assurance Association met to discuss
the amendment of investment announcements
related to loans and discussed covid-19 impacts on
Corporate Bonds on October 30, 2020.

7.9 The Thai Life Assurance Association held a meeting
to discuss the guidelines and laws related to the
permanent offering of electronic training on such
courses on Tuesday, September 22, 2020.

7.10 The Thai Life Assurance Association has convened a
meeting to study and establish guidelines on the
prevention and suppression of insurance fraud in
conjunction with the OIC on September 21, 2020.

7.11 The Thai Life Assurance Association has convened a
meeting to discuss the Type or category of medical
treatment Medicines & Medical Supplies Medical
services or other services of medical facilities and
patients’ rights (ltemize Billing) in conjunction with
the Association of Private Hospitals on September 3,
2020.

7.12 The Thai Life Assurance Association met to jointly
consider the preparation of statistics on the claims
payment according to the insurance policy (Settle-
ment Options) in conjunction with the OIC on August
31, 2020.

7.13 The Thai Life Assurance Association has attended a
meeting to discuss the guidelines for implementing
the OIC Gateway Project with the OIC on August 25,
2020.

7.14 Proposed opinions and jointly considered the
preparations for the exchange of international
financial information in accordance with the Common
Reporting Standards (CRS) on August 23, 2020.

7.15 Proposed opinions and jointly considered the draft
Insurance Commissioner Notification on the
Guidelines, Methods and conditions for holding
equity instruments in juristic persons established to
operate medical facilities in Thailand of life insurance
companies B.E. 2563 (2020) on August 21, 2020.

7.16 The Thai Life Assurance Association attended a
meeting to discuss the preparation of a standard
health insurance practice manual with the OIC on
Ausust 19, 2020.
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7.17 Meeting to discuss health insurance program (Pilot
Project) with the Association Working Group on July
24, 2020.

7.18 The Thai Life Assurance Association attended
the meeting on the results of the calculation of
correlation values between asset and insurance risks
of life and non-life insurance businesses to consider
improving the criteria for RBC capital adequacy
calculation on July 20, 2020.

7.19 The Thai Life Assurance Association, by working group
and related Sub-committees, met to discuss the
development of the e-Claim system on July 2, 2020.

7.20 The Thai Life Assurance Association attended a
meeting to discuss the SEC’s announcement on the
guidelines on personnel in the capital markets
business in conjunction with the Thai Financial
Planners Association.

7.21 The Thai Life Assurance Association joined with the
Institute of Professional Qualifications to establish a
professional standard and professional qualification
program in the field of insurance business.

7.22 Proposed opinions and jointly considered the
guidelines for obtaining approval for calculating the
company’s profits for paying dividends to shareholders
of life insurance companies.

7.23 The Thai Life Assurance Association joined a meeting
to consider the impacts of the OIC’s questionnaire
with consulting firm PwC on the results of the Gap
and Impact Analysis in accordance with the OIC’s
IFRS 17 Enforcement Preparedness Program.

7.24 The Thai Life Assurance Association has met to
consider the improvement of the draft announcement
of the OIC on the type and category of capital,
including criteria Methods and conditions for
calculating the capital adequacy of life insurance
companies
« No. 5, 2021 dated April 7, 2021
« No. 4, 2021 dated March 26, 2021
» No. 3, 2020 dated September 28, 2020
« No. 2, 2020 dated April 1, 2020
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7.25 The Thai Life Assurance Association met to consider
the improvement on the draft of the Insurance
Commissioner Order on the criteria for approving
premium rates for profit test of life insurance
companies.

7.26 The Thai Life Assurance Association met to discuss
the details and expressed its opinion and suggestion
on the study of LAT test by shadow accounting
method.

7.27 The Thai Life Assurance Association attended a
meeting to jointly consider the information system
test for obtaining approval of premium rates and the
form and text of the insurance policy through System
for Electronic Rate and Form Filing : SERFF of the OIC.

7.28 The Thai Life Assurance Association attended a
meeting with the OIC on Performance Improvement
Training Course for Life Insurance Agent/Broker
relating to the Protection of Victims of Motor Vehicle
Act B.E. 2535 (1992) and the Personal Data Protection
Act B.E. 2563 (2020).

7.29 The Thai Life Assurance Association attended a
meeting of financial reporting standards policy in
relation to the insurance business. In order for the
determination of direction and policies for supporting
the accounting standards set as principles based,
suitable for the operation of the life insurance sector.

7.30 Provided comments on capital market measures and
insurance business in the modern economy,
measures to prepare and support the coronavirus
2019 (COVID-19) pandemic for the life insurance
sector.

7.31 Provided comment on the draft notification on
compliance with the OIC Notification on Product
Offering and the Performance of Duties of Life
Insurance Agents and Life Insurance Brokers.

7.32 The Thai Life Assurance Association joined the
meeting to discuss the classification of fraudulent
behavior as internal fraud, fraud by insurance
intermediaries and external fraud in conjunction with
the OIC.
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7.33 The Thai Life Assurance Association attended the

meetings and comments on studies and analysis to
review the criteria for the preparation and submission
of quarterly financial statements to be used for
revision of Section 56 of the Securities and Exchange
Act B.E. 2535 (the SEC Act) in relation to the criteria
for the preparation and submission of financial

statements in conjunction with the SEC.

7.34 Comments on (Draft) Announcement of the AMLO

8.1

8.2

9.1
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on method to establish policies and procedures for
assessing, managing and mitigating risks relating to
money laundering or financing terrorism or the
proliferation of weapons of mass destruction within
the organizations of financial institutions and

professionals in accordance with Section 16.

Improvement of TLAA Management
System

Recruited 3 operational level staffers to replace the
retiring staffers as follows :

1) 1 Coordination and Cooperation Officer

2) 1 Accounting and Financial Officer

3) 1 Office Administration Officer

Recruited 2 operational level staffers as follows:
1) 1 Coordination and Cooperation Officer
2) 1 Accounting and Financial Officer

Human Resource Development of
Thai Life Assurance Association

Promotion the development of employee

potential as follows:

1) Assigned staff to attend the seminar on
strengthening trade associations with BS and
advertising techniques on LINE organized by the
Department of Business Development on April
19, 2021 at Bangkok Chada Hotel, as follows :
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2)

3)

4)

5)

(1) Ms. Walee Anprasert

Organizational Communications Manager
(2)  Mrs. Pimnipa Suwannatrai

Organizational Communications Officer
(3) Mr. Kritsarat Tanyoo

Organizational Communications Officer
Assigned employees of the Thai Life Assurance
Association to participate in the online seminar
on tax e-payment, organized by the Thai
Chamber of Commerce on March 26, 2021 via
tele-conference.
Assigned staff to attend the PLI Life Insurance
Professional Training (Modulel) organized by
Thai Insurance Institute on 6, 20, 23 March 2021
at Thai Insurance Institute, as follows :
(1) Mrs. llada Sisuwankul

Life Insurance Agency Training and

Development Manager
(2) Mr. Jirapuk Yampuk

Information for Business Development

Assistant Manager
(3) Mrs. Sirinporn Klintong

Organizational Communications Manager
Assigned employees to attend the seminar on
determining the nature of events that are
deemed to be characterized as insurance fraud
related to claims, organized by the Life
Insurance Claims Sub-committee on March 19,
2021 via tele-conference.
Assigned staff to participate in a training session
titled “How to Sell and Be Happy...Learn the
Spirit of Japanese Service” organized by the Thai
Insurance Institute on March 15, 2021 at the
Thai General Insurance Association, as follows :
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mrs. Ilada Sisuwankul

Life Insurance Agency Training and

Development Manager
(3)  Mrs. Tanarak Kaewsingam

Office Administration and Personnel

Manager
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6)

7)

8)

9)

10)

11)

Assigned employees of the Thai Life Assurance
Association participated in a seminar on
Covid-19 vaccine organized by the Medical
Advisory Sub-committee on February 19, 2021
via tele-conference.
Assigned delegates to attended the hearing
session on the preparation of the plan under
the Cybersecurity Act B.E. 2562 (2019) on
January 19, 2021 organized by the Ministry of
Digital Economy and Society at Centara Hotel,
Civic Center and Convention Center, as follows :
(1) Mr. Yothin Taengraya

Agency Promotion Manager
(2) Mr. Kittipong Ruangnarong

Agency Promotion Officer
Assigned employees of the Thai Life Assurance
Association attended the lecture on personality
development to promote corporate image
organized by office and personnel management
on November 19, 2020 at The Thai Life Assurance
Association.
Mr. Hasun Lamliangphon, Information Technology
Officer attended the training on Linux Administrator
Basic + Advance, organized by Jo Doi IT & Service
on November 16-20, 2020 at the Jo Doi IT &
Service.
Delegates were assigned to a lecture on dry eye
disease organized by advisory medical advisory
sub-committee on November 11, 2020 at the
Marriott Hotel, as follows :
(1) Ms. Parinya Santipong

Coordination and Cooperation Officer
(2) Ms. Nisanath Satien-netra

Coordination and Cooperation Officer
(3) Ms. Korakot Wongchaiwat

Coordination and Cooperation Officer
Mr. Chinnawat Boonta, Information Technology
Assistant Manager, participated in a training
session on Amazon Web Services Infrastructure
organized by TRAINOCATE Thailand on November
4 - 6, 2020 at Centara Grand at Central World.
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12)

13)

14)

9.2

1)

2)

3)

Assigned representatives to attend a training
course to improve potential of insurance agent/
brokerage, organized by the OIC on August 24-25,
2020 at Swissotel Hotel, as follows :
(1) Mrs. llada Sisuwankul
Life Insurance Agency Training and
Development Manager
(2) Ms.Wanna Kukatalerk
Life Insurance Agency Training and
Development Officer
Delegates were assigned to the COVID-19
lecture, organized by the Medical Advisory
Sub-committee on July 22, 2020 at the Crowne
Plaza Bangkok.
(1) Ms. Nisanath Satien-netra
Coordination and Cooperation Officer
(2) Ms. Parinya Santipong
Coordination and Cooperation Officer
Conducted a 2-month life insurance knowledge
test to review the knowledge of employees of

the Thai Life Assurance Association.

Improve the efficiency of the organization

Delegates were assigned to the seminar on labor
law for HR organized by Thai HR Personnel
Management Club on May 19, 2021 via
tele-conference, as follows :
(1) Mrs. Tanarak Kaewsingam

Office of Executive Director Manager
(2) Mr. Apinan Aunjai

Office of Executive Director Officer
Assigned Mr. Apinan Aunjai, Office and Personnel
Management Officer to attend the Thai Chamber
of Commerce’s Policy Launching Meeting,
organized by the Thai Chamber of Commerce
on March 29, 2021 via tele-conference.
Assigned Mr. Apinan Aunjai, Office and Personnel
Management Officer to attend a meeting on
“TAT Invites the Public to Tour the Country”,
organized by the Thai Chamber of Commerce

on March 19, 2021 via tele-conference.
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Bangkok Ratchada Hotel, as follows :
(1) Mr. Picha Siriyodhin
Executive Director
(2) Mrs. Boonkarn Rattanawiboon
Assistant Director
(3) Mr. Jarung Chuechinda
Assistant Director
(4)  Mr. Karn Choaknumkij
Information Technology Specialist
(5) Ms. Walee Anprasert
Organizational Communications Manager
(6) Mrs. Tanarak Kaewsingam
Office Administration and Personnel
Manager
(7)  Mr. Jirapuk Yampuk
Information for Business Development
Manager
(8) Ms. Umaporn Srisupaphon
Accounting and Financial Assistant
Manager
(9) Ms. Chadaporn Pakdee
Information for Business Development
Officer
(10) Ms. Krongkarn Nimnoi
Information for Business Development
Officer
(11) Ms. Monmanat Jennawin
Policy and Planning Officer
(12) Ms. Churawan Sutthichan
Accounting and Financial Officer
(13) Ms. Jittima Limkhunthammo
Accounting and Financial Officer
(14) Mrs. Pimnipa Suwannatrai
Organizational Communications Officer
(15) Mrs. Sirinporn Klintong
Organizational Communications Officer
(16) Mr. Kritsarat Tanyoo

Organizational Communications Officer
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5)

6)

7)

8)

9)

(17) Ms. Pattamon Buppasiri

Office Administration and Personnel

Officer
Delegates were assigned to a workshop to assess
the risks of money laundering and financial
support for terrorism and the proliferation of
weapons of mass destruction, organized by the
AMLO on February 24 , 2023, via tele-conference,
as follows :
(1) Mr. Chaowat Lawan

Policy and Planning Officer
(2) Ms. Monmanat Jennawin

Policy and Planning Officer
Assigned representatives to the online seminar
on “Cyber Security Act” organized by the Thai
Chamber of Commerce on February 22, 2021

via tele-conference, as follows :

(1) Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager
(2) Mr. Chinnawat Boonta

Information Technology Assistant Manager
(3) Mr. Hasun Lamliangphon

Information Technology Officer
(4) Ms. Parinya Santipong

Coordination and Cooperation Officer
(5) Ms. Nisanath Satien-netra

Coordination and Cooperation Officer
(6) Ms. Korakot Wongchaiwat

Coordination and Cooperation Officer
Assigned Mr. Chaowat Lawan, Policy and
Planning Officer to join the project of the AMLO
to conduct a study on money laundering trends
in Thailand, organized by anti-money laundering
office on December 16, 2020 at The Emerald
Hotel.
Assigned Ms. Jiraporn Nakprakob, Policy and
Planning Manager to attended the SEC Capital
Market Symposium 2020, organized by the OIC
on November 24, 2020 at Centara Grand at
Central World.
Assigned representatives to the Seminar on
Education and Preparation for the Enforcement
of the IFRS 17 Financial Reporting Standard on
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Insurance Contracts organized by the OIC on
November 24, 2020 at Centara Grand at Central
Plaza Ladprao, as follows :
(1) Mrs. Boonkarn Rattanawiboon

Assistant Director
(2) Ms. Jiraporn Nakprakob

Policy and Planning Manager
(3) Mr. Jirapuk Yampuk

Information for Business Development

Assistant Manager
(4) Ms. Umaporn Srisupaphon

Accounting and Financial Assistant

Manager
(5) Ms. Jittima Limkhunthammo

Accounting and Financial Officer
(6) Ms. Chadaporn Pakdee

Information for Business Development

Officer
Assigned delegates to the meeting on the (Draft)
OIC Criteria for determining the issuance of
administrative orders in case of suspension,
revocation of insurance personnel’s license,
organized by the OIC on November 18, 2020 at
Swissotel Bangkok, as follows :
(1) Mr. Yothin Taengraya

Agency Promotion Manager
(2) Ms. Cheevapart Tongpan

Agency Promotion Officer
Assigned Ms. Jiraporn Nakprakob, Policy and
Planning Manager to attend the meeting to
consider a draft AML/CFT action plan, organized
by the Anti-Money Laundering Office on October
28, 2020 at Novotel Bangkok.
Assigned Ms. Monmanat Jennawin, Policy and
Planning Officer to attend the meeting on the
establishment of the FTA Fund, organized by
the Department of International Trade &
Negotiations on July 30, 2020 at the Bangkok
Marriott Marquis Queen’s Park Bangkok.
Assigned Mr. Apinan Aunjai, Office Administration
and Personnel Officer to attended the Meeting
of the Provident Fund Members 2020, organized
by AIA on July 30, 2020 at Tawana Hotel.
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10. International Affairs

* Joint Plenary Meebing AIRM-AIC /;
"/

28 Oct 2020

aseaninsurancecounc

10.1 ASEAN Insurance Council (AIC)

10.1.1

10.1.2

Mr. Christian Wanandi, AIC Secretary General
attended the meeting with Mr. Sara Lamsam,
President of The Thai Life Assurance Association
who is also the president of the AIC 2021 to
discuss workplans and to prepare for the 47"
ASEAN Insurance Council meeting on February
1, 2021 via Zoom.

Delegates were assigned to attend the 46"
ASEAN Insurance Council (AIC) on October 27

and 28, 2020 via Zoom, as follows :

1) Mr. Sara Lamsam

President
2) M.L. Jiraseth Suksawat

Vice President for Technical
3) Mr. Picha Siriyodhin

Executive Director



10.1.3

10.1.4

10.1.5

10.1.6
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(AIC) Asit 46 : Life Insurance Sector $aufu
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andeudletuil 13 fa1As 2563 luguuuu Zoom
Meeting

WigasE 8197 wienaunaulsziuTinlng Wiy
nslvdunwaliu The RightMedia Public
Relations Inc. 91nUszwmANAUTLE iierhld
Usgnaumsuiauslunsusea ASEAN Insurance
Council (AIC) s a6 \flo il 25 fuenew 2563
Tuguuuy Zoom Meeting
Usgrduiusn1sdnduuun Building Resiliency
Amid Uncertainty: Enhancing Societal Resilience
for the Long-Term Wla¥uii 25 sy 2563
lugUuuu Virtual Meeting
Usgrdunusn1sdnduuun ASEAN Reinsurance
Programme 2021 1u§ULLUU Virtual Meeting

10.2 The Foundation for the Advancement of Life &

Insurance Around the world (FALIA)

10.2.1

10.2.2

Uszandunusnisindusun FALIA Seminar T
Wimaundnnsvedeeiies sl
1) duuundes “Risk Management Course”
favuadatulusenineiuil 7-9 nINYIAY
2564 Tuguiuy Microsoft Team (paulal)
2) dununies “Marketing Strategy for
Individual Life Insurance Course” AM%uA
Satuluszarinetuit 8-10 fueneu 2564 lu
JULUY Microsoft Team (eeulatl)
T#Ar1usIuillea The Foundation for the
Advancement of Life & Insurance Around the
world (FALIA) Tunismeukuudeuaiuiieatiu
1INTNITATANTUNITINYI@IUATAINITUNS
szu1nvedlsa COVID-19

10.1.3

10.1.4

10.1.5

10.1.6

Mr. Sara Lamsam, TLAA President chaired the
46™ ASEAN Insurance Council (AIC) Meeting :
Life Insurance Sector in conjunction with
member states of the LIFE INSURANCE SECTOR
in the ASEAN region on October 13, 2020 via
Zoom.

Mr. Sara Lamsam, TLAA President was
interviewed by The RightMedia Public
Relations Inc. from the Philippines in order to
be used for the presentation at the 46"
ASEAN Insurance Council (AIC) meeting on
September 25, 2020 via Zoom.

Public relations activities were launched for
the Building Resiliency Amid Uncertainty:
Enhancing Societal Resilience for the Long-
Term Seminar on August 25, 2020 via virtual
meeting.

Launched public relations activities for the
ASEAN Reinsurance Programme 2021 via

virtual meeting.

10.2 The Foundation for the Advancement of Life &
Insurance Around the world (FALIA)

10.2.1

10.2.2
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Conducting publicity campaign for the FALIA

Seminars to Member Companies, as follows :

1) The seminar on “Risk Management
Course” was scheduled from July 7-9,
2021 via Microsoft Team (online).

2) The seminar on “Marketing Strategy for
Individual Life Insurance Course” was
scheduled to take place from September
8-10, 2021 via Microsoft Team (online).

Cooperate with The Foundation for the

Advancement of Life & Insurance Around the

world (FALIA) in responding to a questionnaire

on measures taken during the COVID-19

pandemic.
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10.3 Oriental Life Insurance Cultural Development
Center (OLICD)

10.3.1

Useydunus Presentation Video Aa1u3ises
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10.4 WhsuUsEyunUnieu1elsEma

10.4.1

10.4.2

wigase a1 wenauauUseiuiialne nas
AU Mr.Dagan Alony, Economic Counsellor
and Head of Israel Economic and Trade
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10.5 Uszyadunus

10.5.1

10.5.2

10.6 u”
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10.6.1

Tiausinile Singapore College of Insurance
lunsuseuduiusnisineusunangns 11
ASEAN School for Young Insurance Managers
(AYIM) 2020 Sewineiudi 29 fuenew, Jufl 2, 6,
9, 13 uar 15 AaAu 2563 luguuuy Venue
Virtual

Taausanie Organization for Economic
Co-operation and Development (OECD)
Tunisusegvduiusnisusegudunun OECD
(Virtual) Symposium on Reinsurance Risk and
Opportunity 5¢Mineiudl 6-7 AaiaN 2563
TusUuuvesulal

T9A11u57uila Indonesia Life Insurance
Association Tun1smBULUUABUANNEINUNT
ferauseiuivveslsewmealng
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10.3 Oriental Life Insurance Cultural Development
Center (OLICD Center)

10.3.1

Public relations presentation video on
knowledge of aging society in Asia to staff of

member companies

10.4 Attended meetings with foreign agencies

10.4.1

10.4.2

Mr. Sara Lamsam, TLAA President welcomed
Mr. Dagan Alony, Economic Counsellor and
Head of Israel Economic and Trade Mission,
represented by the Embassy of Israel in
Thailand on March 5, 2021.

The Thai Life Assurance Association attended
a meeting with The Malaysian Insurance
Institute on the process of organizing the
examination of life insurance agents online

on September 5, 2020 via Zoom.

10.5 Public relations

10.5.1

10.5.2

Cooperated with Singapore College of
Insurance in publicizing the 11" ASEAN School
for Young Insurance Managers (AYIM) 2020
courses between September 29, October 2,
6,9, 13 and 15, 2020 via venue virtual.

Cooperated with Organization for Economic
Co-operation and Development (OECD) in
promoting the OIC (Virtual) Symposium on
Reinsurance Risk and Opportunity from
October 6-7, 2020 via online.

10.6 Others

10.6.1

Cooperated with Indonesia Life Insurance
Association in responding to Thailand’s

insurance fraud questionnaires.
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Independent Auditor ’s Report

To The Board of Director and Members of THE THAI LIFE ASSURANCE ASSOCIATION.
Opinion

| have audited the financial statements of THE THAI LIFE ASSURANCE ASSOCIATION, which comprise the
statement of financial position as at June 30, 2021, and the statement of income and expenditure and statement of
change in accumulated fund for the year then ended , and notes to the financial statements, including a summary of
significant accounting policies.

In my opinion, the accompanying financial statements present fairly, in all material respects, the financial
position statement and statement of change in accumulated capital of THE THAI LIFE ASSURANCE ASSOCIATION as
at June 30, 2021, and its financial performance for the year then ended in accordance with Thai Financial Reporting
Standards for Non-Publicly Accountable Entities.

Basis for Opinion

| conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under those standards
are further described in the Auditor’s Responsibilities for the Audit of the Financial Statements section of my report.
| am independent of THE THAI LIFE ASSURANCE ASSOCIATION in accordance with the Federation of Accounting
Professions Code of Ethics for Professional Accountants together with the ethical requirements that are relevant to
my audit of the financial statements, and | have fulfilled my other ethical responsibilities in accordance with these
requirements. | believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for
my opinion.

Emphasis of Matters

| draw attention to note 4 to the interim financial statements which describes The impact of epidemic of the
novel influenza 2019 (COVID-19) on THE THAI LIFE ASSURANCE ASSOCIATION’s operation together with
management’s plan to address. My opinion has not changed.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance
with Thai Financial Reporting Standards for Non-Publicly Accountable Entities, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error. In preparing the financial statements, management is responsible for
assessing the Association ’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends to liquidate the Association
or to cease operations, or has no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements.
My objectives are to obtain reasonable assurance about whether the financial statements as a whole are free

from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes my opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
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Thai Standards on Auditing will always detect a material misstatement when it exists. Misstatements can arise from

fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to

influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with Standards on Auditing, | exercise professional judgment and maintain

professional skepticism throughout the audit. | also:

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for my opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,

intentional omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the Association’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.

Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the Association’s ability to continue as a going concern. If | conclude that a
material uncertainty exists, | are required to draw attention in my auditor’s report to the related disclosures
in the financial statements or, if such disclosures are inadequate, to modify my opinion. My conclusions are
based on the audit evidence obtained up to the date of my auditor’s report. However, future events or
conditions may cause the Association to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial statements represent the underlying transactions and events in a manner that
achieves fair presentation.

| communicate with management regarding, among other matters, the planned scope and timing of the audit

and significant audit findings, including any significant deficiencies in internal control that | identify during my audit.

Bangkok

Q;}v\wﬁabd W .

(Mr. Pitiphat Patana - Tanchoke)
Certified Public Accountant (Thailand)
Registration No. 6461

July 16, 2021.
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Statement of Financial Position

tu 5uid 30 Tnusu 2564
As at June 30, 2021

uin / Baht
KUIYIKD 2564 2563
Notes 2021 2020
auuswe ASSETS
Aundndnyuiou CURRENT ASSETS
RUAALALIIENSHIgUWINEUER Cash in hand and cash equivalent 3.2 uag/and 5 42,672,813.87 44,667,406.92
L?uamu%"amn - [usndsean Short term investment - fixed 3.3 Uaz/and 6 68,716,726.89 68,082,573.63
FUIAT deposit
@‘ﬂw‘jlmsﬁﬂ Accounts receivable 34 2,880,936.97 2,318,610.86
Qﬂ%ﬁﬁu Other receivable 7 1,966,631.43 2,494.247.77
FuAunSndnauIs Total current assets 116,237,109.16 ~ 117,562,839.18
Aunindlainyuiey NON CURRENT ASSETS
L?uamuszszm's Long term investment 3.5 Upg/and 8 50,229,217.80 30,399,217.80
fifu 91673 LLaz’qUﬂiaﬁ Property, plant and equipment 3.6 Uag/and 9 136,057,617.12 139,289,424.78
Funsndladfmnu Intangible assets 3.7 az/and 10 33,404.95 46,008.95
%uw%wéhjmguﬁau?}u Other non current assets 10,000.00 10,000.00
sdunsndlaivyuieu Total non current assets 186,330,239.87 169,744,651.53
s2uFUNITNG TOTAL ASSETS 302,567,349.03 287,307,490.71

wnewgUszneusunsiududiunilaesunistull

Notes to financial statement form an integral part of this statements.

Po3usesiTenstisiulunnutiuazgniewnusens

Z L

- g s
(UEFND T9939E9A)

Agreed and Accepted

(Weanse ae)

(Mrs. Nusara Banyatpiyaphod) (Mr. Sutti Rajitrangson)

UNYNFUIAU
TLAA President

S NENIAL

Treasurer
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Statement of Financial Position (Continued)

fu 5uid 30 Tnusu 2564
As at June 30, 2021

um / Baht
KU8IKB 2564 2563
Notes 2021 2020
MﬁEUIIa:ﬁDUVDJHU'InlJ LIABILITIES AND CUMULATIVE
FUND
wilaunuidou CURRENT LIABILITIES
Lfﬁwﬁ%u Other payable 11 3,535,436.64 4,180,848.86
m@ﬁulﬁﬁﬁqmaﬁwﬁha Accrued corporate income tax 369,330.68 351,762.46
s'swﬁﬁumguﬁﬂu Total current liabilities 3,904,767.32 4,532,611.32
iAoy NON CURRENT LIABILITIES
m3zyniurayselevindnny Employee benefit obligation 3.9 uaz/and 12 23,815,809.00 26,664,504.00
souniiAulinyuiey Total non current liabilities 23,815,809.00 26,664,504.00
iﬂuwﬁau TOTAL LIABILITIES 27,720,576.32 31,197,115.32
duva9aNNAY CUMULATIVE FUND
NUFTANENNN Cumulative Fund back forward 256,110,375.39 237,843,156.20
un seldgendalddedmiul Surplus of income over expenditure
for the year 18,736,397.32 18,267,219.19
FAUFIUVDIAUIAN TOTAL CUMULATIVE FUND 274,846,772.71 256,110,375.39
s’awﬁﬁul,l,azd'awamuazau TOTAL LIABILITIES AND CUMULATIVE FUND 302,567,349.03 287,307,490.71

newsUszneusunmstududiunilvesunstull
Notes to financial statement form an integral part of this statements.

Yo3useeTenstsiulunnutiuazgniewnuszns

Z

-—

(Wegns s3nseasse)

Agreed and Accepted

(Weanse ae)

(Mrs. Nusara Banyatpiyaphod) (Mr. Sutti Rajitrangson)

UBNALIAU WMSYAINANIAL

TLAA President Treasurer
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Income and Expediture Statement

&wmSulzauan Suii 30 Tnuisu 2564
For the Year Ended June 30, 2021

um / Baht
KUYIKD 2564 2563
Notes 2021 2020
s19la REVENUES
Ruinsanaun®n Membership income 75,000,627.24 78,882,045.12
eldannisaeufiumusuain Revenue from Agent Exam -
USENENITN member companies 5,482,149.61 5,107,757.15
selsannisaeuiunusuan Rcvenue from Agent Exams
ANENIIUNITAINY Lazaasy Received from the Insurance
nsUsenaugshauseiudy Commission 8,056,799.07 7,254,387.85
ﬂaﬂLﬁEJ%’U Interest income 1,760,159.81 2,019,630.40
s1lddu Other income 13 9,853,440.23 9,142,628.30
sauseldl TOTAL REVENUES 100,153,175.96  102,406,448.82
AlgAe EXPENDITURE
FUNUUINITIRARURIUNY Cost of service for Agent Exam 24,962,911.63 23,788,873.51
A8 TUNTUTTINNTNUENNAL Expense of management associates
Aldreiestundnau Staff expenses 33,038,646.91 31,818,997.91
Alganeusmsdinau Office administrative expenses 9,849,884.41 14,679,940.42
AlNgeuNITUNNT Sub - committee expenses 3,405,193.15 2,804,489.32
AldIeUsyyuduann/dasinis Seminar program and project
expenses 3,738,278.78 4,984,269.96
RuunansAinwwaznisnea Donation for education and
charity 5,778,000.00 5,430,600.00
saualdane TOTAL EXPENDITURE 80,772,914.88 83,507,171.12
swldgendndldinenoudnlddng SURPLUS OF INCOME OVER
AMBRUlA EXPENDITURE BEFORE INCOME TAX 19,380,261.08 18,899,277.70
Aldgren8duld INCOME TAX 14 (643,863.76) (632,058.51)
swldigendndrldinedmiul SURPLUS OF INCOME OVER EXPENDITURE 18,736,397.32 18,267,219.19

newsUsznevsumsiududiunilovessunsiull
Notes to financial statement form an integral part of this statements.

vosusasiemsinsuduanuaiuaggniemnusenis

Agreed and Accepted

(Wwanse ane)

(Mrs. Nusara Banyatpiyaphod)

UYNAUIAU
TLAA President
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(Mr. Sutti Rajitrangson)
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Notes to Financial Statement

&sulauan Sui 30 DnuIU 2564
For the Year Ended June 30, 2021
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1. General information.

The association is incorporated under the laws of
Thailand on November 9, 1967 as a non - profit organization
and located at 36/1 Soi Sapanku Rama IV Road,
Kwang Thungmahamek Khet Sathorn Bangkok Thailand
operating by the following objectives:

a) To be the center of the life insurance business and
related people in order to promote the Development
of business to thrive.

b) To be a representative to protect the interests of
the insured, the insurer and the life insurance
Company; Related Business Operator Track the
legal changes that may affect the interests of the
Insured and its members. Coordination with
government and related organizations.

) To support and promote the life insurance business
and be supervised between members and the
Development of business and practices within a
scope of law and life insurance.

d) To promote academic progress, publicize
knowledge of life insurance for all groups of
people see the benefits. Collaborate and exchange
information with relevant organizations both in the

country and abroad.
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2. Basis preparation of financial statement.

Financial statement of The Thai Assurance Life
Association has applied on the Thai Financial Reporting
Standard for Non - Publicly Accountable Entities (TFRs for
NPAEs), which issued by The Federation of Accounting
Professions and practical on financial statement for
reporting period that start within or after January 1, 2011
and their presentation has been made in compliance with
the stipulations of the Notification of the Department of
Business Development dated 28 September 2011. Subject:
Determination of condensed items in the financial
statements 2011.

The financial statements in Thai language are the
official statutory financial statements of the Association.

The financial statement in English language have been

translated from Thai language financial statements.
3. Significant accounting policies.

3.1 Recognition of income and expenses.
The association recognized revenues and expenses

on an accrual basis.

3.2 Cash and cash equivalent.

Cash and cash equivalents comprise cash, cash at
banks type current accounts, saving accounts, and fixed
accounts not exceeding 3 months excluding cash at banks
used as collateral and highly liquid short-term investments

with original maturities of three months or less.

3.3 Short term investment - fixed deposit.
Association has deposit account in financial
institutions for 12 months and a fixed investments held

to maturity.

3.4 Account receivable

Account receivable are stated at net realizable value,
which will be the association’s allowance for doubtful
accounts for losses. Estimated potential of collection of
receivables. Which is generally based on collection

experience and analysis aging of debtor.
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As at June 30, 2021 and 2020, the association considered
no overdue unusual justifies the allowance for doubtful

accounts as such.

3.5 Long term investment.

Long - term investments are invested in fixed-income
debt securities (Bonds) of a Ministry of Finance and
financial institution, which the association plans to hold

to maturity and state at histories cost.

3.6 Properties, plant and equipment.

Properties, plant and equipment has been state at
cost deduct by accumulated depreciation. Depreciation
has calculated by straight line method base on the
estimated useful life of assets.

Useful life (years)

Building 50
Utilities systems 3, 10 and 20
Office equipment 5
Fixture 5
Vehicle 5

3.7 Intangible assets.
Computer software has amortized to expense on a

straight line basis over their useful lives over 3-5 years.

3.8 Foreign currency transactions

Transactions in foreign throughout the year are
recorded in Baht at rate prevailing at the date of transaction.
Assets and liabilities denominated in foreign currencies
which are outstanding at the balance sheets date are
converted to Baht by the reference exchange rate: buying
rate for the assets and selling rate for the liabilities
prescribed by Bank of Thailand. Gains or losses from the
currencies translation of assets and liabilities are credited

or changed to current operations.
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3.9 Employee benefit.

The association has recorded employee benefit
obligation from the estimate of liabilities with commitment
resulting from the past event that has occurred and
possible will waste economic resources. To relieve in
commitment, the association can reliably estimate the
value of the obligation by calculation from the estimated
lifetime of the projection is estimated. The Code of
Conduct for Employee Benefits has been established as
follows:

The Association has determined that employees who
work before November 1, 2011, with more than 10 years
of age, calculate employee benefits with the introduction
of the final salary base in each person multiply by the
lifetime of the individual (up to the present time) and
compare it with previous estimates to improve or decrease
with the currently calculated data. Employee benefits are
recognized in the obligation. Employee benefits and
presented in non-current liabilities as at the statement of
financial position date.

The association has a policy on employee benefits
for employees who work until retirement to be eligible
for benefits under the Labor Protection Act and in the

revised section Labor Protection Act No. 7

3.10 Provident fund.

The Association provides provident fund for all
employees. This is the nature of the contribution plan as
determined by contribution plan. The assets of provident
fund are separated from the assets of the association. And
managed by an outside fund manager. The provident fund
are funded by employee benefits and contributions from
the association. Contributions to the provident fund are
recognized as an expense items in the income statement

- expenses for the period in which they are incurred.
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3.11 Significant accounting judgments and estimates.
To prepare the financial statements according to
generally accepted accounting standards. Management is
required to exercise judgment in estimating and assuming
several assumptions. This will affect the amount of
income, expenses, assets and liabilities. The disclosures
about assets and liabilities that may be incurred may result
in actual results that may differ from those estimates.
Estimates and assumptions are reviewed regularly.
Based on past experience and different factors. Including
future events that are expected to occur. The management
has reasonable assurance, under circumstances, that
the estimates and assumptions used in the future are
reasonable. As a result, accounting estimates may not
match the actual results. Estimates and underlying
assumptions are depreciation of premises and equipment.
Amortization of intangible assets provision for long-term
employee benefits Estimates on various matters are
disclosed in each of the relevant sections of these notes

to financial statement.

4. The impact of epidemic of the novel
influenza 2019 (COVID-19)

As of March 26, 2020, as the Prime Minister, with the
approval of the Cabinet, Promulgated the Emergency
Decree of Public Administration B.E. New strains, or
COVID-19, have legislative requirements that come out to
stop the spread of the COVID-19 pandemic, such as
banning people from entering areas at risk of contracting
the epidemic. Closing the risk of spreading the disease,
closing of access channels to the Kingdom of Thailand,
airports, ports etc., which the spread of the COVID-19
epidemic and the aforementioned laws may affect the
material uncertainty in The Association’s continuing
operations in the future. However, the management
believes that The Association can still operate, because
the rules and guidelines have been issued within The

Association in accordance with the relevant laws.
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5. 1JuaanazsignisiiguiMiiuan

5. Cash in hand and cash equivalent.

um / Baht
2564 / 2021 2563/ 2020
Hugn Cash in hand 60,000.00 60,000.00
RurnUssannssiaseiu Current deposit 2,000.00 2,000.00
Rushnuszinnesunsng Saving deposit 42,610,813.87 44,605,406.92
R UFALATITIINSHIBUINRUER Total cash in hand and cash equivalent 42,672,813.87 44,667,406.92

6. 13uainuddAs - IJuInUsziisuinis

as follow :

um / Baht

6. Short term investment - Fixed deposit

noNIDY (%)
Interest (%)

2564
2021

2563
2020

noNIDY (%)
Interest (%)

RunnUszan 5 hou
Fixed deposit 5 months

FUIAITNTANN 1R (UVL)
Bangkok Bank (PCL)

RuelnUszan 6 Whou
Fixed deposit 6 months

FUNANSHYIAWIAY 179 (L)
Kiatnakin Bank (PCL)

FUIANTHALR LBUA LENE 311 (L)
LH Bank (PCL)

sunnslnensan tesiegos S (W)
Thai Credit Retail Bank (PCL)

RunnUszan 8 whau
Fixed deposit 8 months

supslnewnsan Wesiedos s (W)
Thai Credit Retail Bank (PCL)

RuenUszan 9 Whou
Fixed deposit 9 months

SUIAINTINN 1A (W)
Bangkok Bank (PCL)

Ruelindszdn 12 ey
Fixed deposit 12 months

FUIAITNTANN 1R (UMTL)
Bangkok Bank (PCL)

5UIANINTIATEYTEY A (WYL)
Krungsri Ayutthaya Bank (PCL)

FUNANSHYIAUIAY 19 (L)
Kiatnakin Bank (PCL)

suPslnepsan tesietdos s (W)
Thai Credit Retail Bank (PCL)

FUIANTIMENAIYE IR (UrvL)
Siam Commercial Bank (PCL)

FURUAMUTIATIT - Ruelinuszdnsunnis
Total short term investment - Fixed deposit

96

10,236,635.86

100,000.00

5,227,897.47

13,771,979.16

109,058.88

208,390.89

1,000.00

20,000,000.00

16,754,461.76

2,307,302.87

68,716,726.89
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0.55

0.50

0.70

1.00 - 1.10

0.95

0.375

0.50

0.65

1.20 - 1.25

0.40 - 0.50

100,000.00

5,182,008.89

13,625,304.64

107,437.70

10,109,386.99

207,510.88

1,000.00

20,000,000.00

16,463,950.65

2,285,973.88

68,082,573.63

0.90

1.25

1.20 - 1.55

1.40

1.375

0.375-0.50

0.75

1.40 - 1.60

1.85-2.15

0.90 - 1.40
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7. ankldu 7. Other receivable.
um / Baht
2564 / 2021 2563/ 2020
A9 Prepaid expenses 385,428.96 745,725.63
maedilifainun Undue input tax 22,029.33 50,823.27
mamﬁaé’wﬁu Accrued interest income 596,930.15 668,878.31
Ruvsziu Guarantee 932,242.99 975,420.56
dur Other 30,000.00 53,400.00
iqugﬂwﬁsu Total other receivable 1,966,631.43 2,494,247.77
8. 1Juainus:zgzg1d 8. Long term investment.
ors1 muualninou um / Baht
nonils  Redemption
nterest (@) 7 (Years) 55642021 2563 / 2020
(%)

Ruawuluiusdng - suimsenmsaaases U 2553 3.54 2563/ - 170,000.00
Investment in bond - Government Hosing Bank in 2010 2020

Ruawmuluiusdng - nsensieniseags U 2559 1.875 2565/ 10,000,000.00 10,000,000.00
Investment in bond - Ministry of Finance in 2016 2022

Ruawmuluiusdng - nsensienisas U 2561 3.00 2571/ 10,000,000.00 10,000,000.00
Investment in bond - Ministry of Finance in 2018 2028

Ruawuluiiusdng - nsgnsrnisads U 2562 3.05 2572/ 10,000,000.00 10,000,000.00
Investment in bond - Ministry of Finance in 2019 2029

Ruawmuluiusdng - nsensiesaga U 2562 3.05 2572/ 300,000.00 300,000.00
Investment in bond - Ministry of Finance in 2019 2029

Ruamuluiusdng - suiasngann U 2563 2.22 2570/ 20,000,000.00 -
Investment in bond - Bangkok Bank in 2020 2027

Tuduasuiiaay 50,300,000.00  30,470,000.00
Total long term investment

#in MsUTuUTaamRuamu - damsn (70,782.20) (70,782.20)
Less adjustment of investment value - Bond discount

FIURUAMUTTYZD 50,229,217.80 30,399,217.80

Total long term investment

Suamuluiusnsnsznmamsnds we. 2562 adeil 2
Femsurvualdaowd 2572 $1uau 300,000 UM (300 e
;gamﬁmﬂﬁmwaz 1,000 Um) ot lagaunAu TRusUns
Fananlumsyunslwihfunisliiiuasuans

Investment in the Ministry of Finance’s bonds in 2019
No.2, which have due for redemption in 2029, amount
300,000 Baht (300 units, with a par value of 1,000 Baht)
per year. To guarantee the use of electricity with the
Metropolitan Electricity Authority.
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9. Wau 21msnazaunsni

9. Property, Plant and Equipment.

um / Baht

g2MAJIKAD

fu Suii 30
Unuigu 2563

Balance at
June 30, 2020

s1wmsiwuvuliazanalis:u31U
Increase (decrease) in periods

s18NISHIWL
Increase

s1enmsKLng
nazlau
Decrease and
Transfer

g2MAJIKAD

u 5uif 30
Unuigu 2564

Balance at
June 30, 2021

da
NnAU
Land

9IAT
Building

EV

ANFONTIAEZEL - 91AS
ess Acc. depreciation - Building

ITUUBIANT
Building systems

o

ﬂ'%ﬁamwmazaw - IPUUDIANT
ess Acc. depreciation - Building systems

FTUUDIAG

Building systems

wn3esldinau

Office equipment

AnANdensIAazan - iasedldantinemu
Less Acc. depreciation - Office equipment
iseslddtingu

Office equipment

LATDIANLLAS
Fixture

FAANFOUTIANEALEL - LATDIANULA
Less Acc. depreciation - Fixture

LASDINNAY
Fixture

YTIUNTINUY
Vehicle

o

ANFONTIANALEL - YTUNTUE
Less Acc. depreciation - Vehicle

YIUNINUL
Vehicle

F9uiAY 91AuazgUnTal

Total property, plant and equipment
AndausInIUTEIY

Annual depreciation

46,800,000.00

94,773,446.34

(16,701,222.23)

78,072,224.11

23,485,462.29

(12,152,828.04)

11,332,634.25

(1,898,739.71)

(1,563,116.89)

46,800,000.00

94,773,446.34

(18,599,961.94)

76,173,484.40

23,485,462.29

(13,715,944.93)

9,769,517.36

20,240,622.44 1,281,312.82 - 21,521,935.26
(17,158,710.77) (1,119,654.68) - (18,278,365.45)
3,081,911.67 3,243,569.81
1,829,542.10 24,766.36 - 1,854,308.46
(1,826,889.35) (4,179.47) - (1,831,068.82)
2,652.75 23,239.64
121,683.80 52,242.99 (121,683.80) 52,242.99
(121,681.80) (4,437.08) 121,681.80 (4,437.08)
2.00 - 47,805.91
139,289,424.78 (3,231,805.66) (2.00) 136,057,617.12
4,761,293.33 4,590,127.83
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10. Intangible assets.

um / Baht

s1eMsIWuvVullazanals=u313U

gonAJIKaD Increase (decrease) in periods gonAJIKaD
J Suii 30 — ou Suvi 30
nuigu 2563 Lo s1emsImmg Unuigu 2564
Balance at s1emismwy nazlou Balance at
June 30, 2020 Increase Decrease and June 30, 2021
Transfer
TsunsuAsuiImes 67,770.00 - - 67,770.00
Computer Program
91 AFAIINUN A (21,762.05) (12,604.00) - (34,366.05)
Less Amortization
TUsunsumauRames 46,007.95 33,403.95
Computer Program
Aulae 500,000.00 - - 500,000.00
Website
%40 AdRMiNYEz (499,999.00) - - (499,999.00)
Less Amortization
vl 1.00 1.00
Website
sauBuninglufinanu 46,008.95 (12,604.00) - 33,404.95
Intangible assets
finangUszant 12,036.57 12,604.00
Annual amortization
11. 17 Klidu 11. Other payables.
un / Baht
2564 / 2021 2563/ 2020
fsudng Notes payable . 236,806.46
Gifeu - sethsziu Other payable - Repayment back 1,200.00 363,644.86
AlEI8A19918 Accrued expenses 875,405.02 1,412,956.10
AN EAN9TE Accrued income tax 1,658,817.37 1,252,563.66
nBvedelafienmun Undue output tax 188,472.52 77,562.77
selasuatanii Advanced Receipt 228,411.44 608,506.01
Runnsessuamin Advanced payment 42,200.00 51,200.00
Suq Other 540,930.29 177,609.00
i':&ll,ﬁ"mﬁgu Total other payables 3,535,436.64 4,180,848.86
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12. mszgnwunaus:lgsuwiniiu

12. Employee benefit obligation.

um / Baht
2564 / 2021 2563 / 2020
YOAAILIADAUT The beginning of balance 26,664,504.00 27,388,115.53

20 dsesHaUsylesisseze1Ivad

AR AN IR TR F A RSy
nauselgvunaneluseningd

ganmsuiaUanel

nszrniuraUszlevininaey Yseneusie Rudinia
wilneu waz wausylerininaununguineidiossnainiy
WesnninBenengy

13. swoldsu

Benefits paid during the year

The ending of balance

Add Provision for long-term employee
benefits increased during the year

3,665,395.00 2,972,158.47
(6,514,090.00) (3,695,770.00)
23,815,809.00 26,664,504.00

Employee benefit obligations consist of employee
retirement benefits and employee benefits as a result of

retirement.

13. Other income

um / Baht
2564 / 2021 2563/ 2020
s18lAannsdunuIvIAIg Income from seminar 9,566,464.40 7,158,207.66
181N uTuUsEIuTInwan® Income from National insurance day = 1,915,887.86
?]I‘Ll‘] Other 286,975.83 68,532.78
saselddu Total other income 9,853,440.23 9,142,628.30

14. mlgrenmziiuln

a

MPRUlANAYARATRENIALY AWINAINTlANEUN

8918 drundendunidangiunelanulseanaiuging
MviuA Al

- glamunandnlasunisensiu

- siglannnisaeusiiuny wazseldaumualudng
Sovay 2

- swldmendesuimnalusnndesay 10

15. n1sauliaunisiiu

M sRuilasueulRINAMENTTUNITUSMISAUIAL
Weduil 16 nsngew 2564
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14. Corporate income tax.

Corporate income tax are calculated on the basis of
income before deducting expenses. The portion that
must be taxed from the income base according to the
Revenue Code as follows.

- Revenue from member fee are exempt.

- Revenue from agent examination and other

income calculate at rate 2%

- Revenue from interest, calculate at rate 10%.
15. Approval of financial statements.

These financial statements were approved by the

Executive Board on July 16, 2021.
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1. miwsaun1:=iasuInilne U 2564 na:
nudlduiasyInalue U 2565

GDP (au 571Us231d: Wuduum)
GDP (At annual price: billion baht)

16,892.4

s1elarav (Umseaumad) 243,705.2
Per capita income (Baht per person

per year)

GDP (a4 57A"U5ea7: Wuanuaeaans @5e.) 544.1
GDP (At annual price: billions of

US dollars)

1. Thai Economic Conditions in 2021 and
Outlook in 2022

Vouaisy Uszurums U 2565

Actual Data 2022 Projections
21 n.w. 65 17 w.n. 65
As of 21 Feb  As of 17 May

2022 2022

15,636.9 16,178.7 17,102.1 17,355.6
224,962.4 232,160.1 244,838.2 248,468.1
499.7 505.5 523.0 5135
7,188.4 7,254.3 7,487.4 7,351.1

1elafac (neaans a@se. Aevmal) 7,849.6
Per capita income (USD) per capita

per year)

ﬁu’]‘ﬂ’]ﬂ :
Source:
Outlook on May 17, 2022.

1.1 amsuAIzATegnalne U 2564

wisugialudseindlne U 2564 danalasunansgnuain
anuNsainITUNssEUIalsA COVID-19 Afinsssuiavans
svaon Guswusansl 2563 TaslanznsunsszuInveg
hfametudinam wazaneiuslefinseu Tutaslasnail 3 - 4
o3t 2564 deralvianmesugialnedenstuslaad vane
AANsTUMALATEEAIPNINANETIANINTNITAIUANNITIEUN
ogdlsfinuilnsunadl 4 vesd 2564 sugialnedosy fudh
nlasunaneu Lesnnnafgldsudeunaiouininis
mulsaluisiudl wieusumadasuinveuileasiisni
nelilAsanis Sandbox e warlddnssuinvieadieawuy
Test & Go FuSusuATufl 1 ngAdniew 2564

dthauanminnmsiasugiauasdsauusisni (are.) waasnuulinasygiolne U 2565 Wetudl 17 nquaau 2565
Office of the National Economic and Social Development Board (NESDB) press conference on the 2022 Thai Economic

1.1 Overview of Thai Economy 2021

The economy in Thailand in 2021 continues to be
affected by the Covid-19 pandemic, which has been
spreading since late 2020, in particular the spread of the
Delta and Omicron strains in the 3" - 4" quarter of 2021,
resulting in a slow recovery of Thai economy. Many
economic activities are restricted under outbreak control
measures. However, in the fourth quarter of 2021, the
Thai economy gradually recovered from the previous
quarter as the government began to relax disease control
measures in some areas, along with the opening up of
the country for foreign tourists under various sandbox

projects and test & go, starting on November 1, 2021.
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1.2 wwilduasughalne U 2565

dmsunnltinasegialng U 2565 wiieaunae Lo
nsmansaiiAswgRTlneazanusoftusaldRin i D
laeA1nd1 GDP Fein1svengdiiegseninedosas 2.5 - 4.5
Aeuvarenissudauiulufianiafeaiulunisusu
Uszanaunaiaswgialne U 2565 1 avvenesiaiiesiouas 2.5 -
4 waelidnaitudleifiugetuieienas 3.5 - 5.5 Tasdoya
Aana1 nanedtinddeaininasegialveaglasunansenu
ANNAIRTINTERITADeUazeATY damalisnaIndsany
wazAudlnafueiuugeatuogesanda Usznoufuai
TiwuauannsunsszuIAves COVID-19 aeiuglofinseu
oghdlsfmasugialnelud 2565 fdafoatuayumsiiudld
21NNSHBUARIBINATNITATUANNTUNITEUIRBE IR B LD
wazhumaUsenadulsalsgdiiiu Ussneufunisdaady
wagnsedunsuslaanglulseinavedniasy wazn1saeu
vosmaenvuiiduualiiuveedldneidos nieutud na
nMsrteaiisanainnzueediliiiutu ndmindounans
wasmadafuinviondisrnneussmanniy

Jszurrunmisiasuanilnel 65 aran

SFFEEEE

——

AW
GDP
(%)

anuo. nns.

1.2 Thai Economic Outlook 2022

For the Thai Economic Outlook 2022, various agencies
expected that the Thai economy will be able to recover
better than in the previous year. It is expected that the
GDP will expand between 2.5% - 4.5%. However, later on,
many agencies have revised the projection and agreed
that the Thai economy will expand only 2.5% - 4% in
2022 and inflation would rise by 3.5% - 5.5%. Many such
research agencies said the Thai economy is expected to
be affected by the war between Russia and Ukraine. As a
result, energy and commodity prices rose sharply in couple
with uncertainty from the COVID-19 Omicron epidemic.
However, the Thai economy in 2022 has recovered
somewhat as a result of the relaxation of control
measures and the government plan to declare the
endemic disease together with promotion and stimulation
of internal and public consumption and investment of
private sector. At the same time, the tourism sector is
expected to expand after the relaxation of the tourist

control measures from to welcome more foreign tourists.

RO

a.tin31s1:1k nansing  >3gnsiAs 1AW Blo1duline

dlod

SEFEEEEE

AUNNUANITAUINITLATYINILALHIAUWNYIR (AFAY.) W0AIYD
wwildiaswgialng U 2565 Wotuil 17 wauaiay 2565 AN
veneimlugfosay 2.5 - 3.5

102 /' stonudssht 2564 © Annual Report 2021,/

The Office of the National Economic and Social Development
Board (NESDB) announced that the Thai economic outlook for
2022 on May 17, 2022, which is expected to expand in the range
of 2.5% - 3.5%.
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2. niwsdussniusznuddmidsgulisunu
MwsouiAsyIna

2.1 AWTINgINAIUEAUTINSEUMBUAUA I AILATEEND

2. Overview of life insurance business
compared to economic overview

2.1 Overview of life insurance business compared to

economic overview

MS1I7 1 1an1U38UIREUNIWSOUSSAAUSAUBIMIA:NMIWSIUIASUIAAINMY s:3130 2560 - 2564
(Table 1 Comparison of the overview of life insurance business and the overview of
Thai economics between 2017 and 2021.)

2560 2561 2562 2563 2564
(2017) (2018) (2019) (2020) (2021)

Weusyiufousan @wum) 601,725 627,387 610,914 600,206 614,116
Total Premium (Million Baht)

5&15’1ﬂ’ﬁm€]§jﬂiuﬁﬁﬁ‘1 84 83 80 82 82
% Persistency

nanAuguasInelulsewe (GDP) @1uumn) 15,488,664 16,368,705 16,898,086 15,698,286 15,949,459
Gross Domestic Product (GDP) (Million Baht)

GDP (Growth rate %) 4.0% 4.1% 2.3% -6.1% 1.6%
FUIUNTUTITY 26,052,707 26,256,502 26,571,888 28,645,656 26,185,428
Number of Policies

FuuUsEINT (1) 66.2 66.4 66.6 66.2 66.2
Population (Million)

Frduidouseiusesusiu e GDP 3.88% 3.83% 3.62% 3.82% 3.85%
Insurance Penetration Rate (%)

\Jeuseiufesusmsosuaulssang (Um) 9,089 9,449 9,173 9,067 9,277
Insurance Density (Baht)

FUNTNEIIT AT IUUTEIINT 39.36% 39.53% 39.92% 43.28% 39.57%
No. of Policies per Population (%)
i enuaiRgIRaUseiuiin mnauUsefudinlng Source: Life Insurance Statistics Report (TLAA)

enuunsusssivseiudy diineau aun. (biswudeya
9. IneSuseiudin)

189uUTEIINTINE d1InUEDAWAINR / GDP @niwaid,
suIAsLtsUTEIMAlnY

nm59d 1 aneladariiSeudisudasnisivin
YouduUssuTinsenine 2560 - 2564 (ANunsINA 1)
FdudoUsyufo3usau sio GDP (nsurance Penetration)
Fnauloussfuiindusudesuiulszans (WUsvmnelne)
(Insurance Density) LazIUIUNTNTITU ADIUIUUTEVINT
(No. of Policies per Population) 523190 2560 - 2564 tite
Wivuisunmsmgsissiuiindelrsugialne Seasiild
Tt 2563 uay 2564 ssnaUsEiUTIndansadiuln uwive
Wulugnsiiuauldunnidn ansmi 2)

OIC report on the number of insurance policies (excluding
ThaiRe Life Insurance Plc.)

Thai Population Report Office of National Statistics / GDP of
the NESDB), Bank of Thailand

In Table 1, the TLAA compared the growth rate of
life insurance premiums between 2017 and 2021
(Graph 1), Insurance Penetration, the total share of life
insurance premiums per population (Thailand) and the
number of policies per population between 2017 and
2021 and it could be seen that in 2020 and 2021, the life

insurance business still grew, but at a lower rate. (Graph 2)
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2.2 Weusziudin wazdnsnisiulndounas - Jagdu

2.2 Life insurance premiums and growth rates in the

past to present

NSWii 1 1ana0gUs=Audsm nazsmsimsisivln s:u3130 2555 - 2564
(Graph 1 Shows life insurance premiums and growth rates between 2012 and 2021)

6.38%

7.37%

4.26% 2.32%

-2.63%

5.89%

2014) 2558

. 108SUSOU

2555 (2012) 25 013) 25

2015) 2559 (2016) 2560 (2017) 25

2018) 2562 (2019) 2563 (2020) 25 021)

e DBISTINISIFIUT

s senuadfgsialseiudin aneudssiudinlne
Source: Life Insurance Statistics Report (TLAA)

157 1 wansdmsniafvlnvendeyseuiin
583U 2555 - 2564 wuiigsnauseuTinddnsnsiaule
dintlaenaen agnslafioalud 2562 - 2563 audiuiilsam
nsiiulafinay 2 Yansiedu esnnagsiauseiuiinges
Lm%zyﬁ’umamwwamn:é’mmaﬂLﬁaﬁmazﬁmmﬁumu
g9 3uAN15UNIIEUIAYES COVID-19 ATln1snszanedn
siowles uagmisnanenug Mhliinsenuseszuuiasugialne
dawaliiasugialvesdasaenndostuludae 2 Ifsnan
wid w3l 2564 magsiausEAuTInaansaUIuR Lol
anumsaliiasunlas USunagns uleunevesuisn siuds
A1119039¥NDUANRIANUABINTVRUTEYBUlS Favilud
Sammadulndisdudenas 2.32
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Graph 1 shows the growth rate of life insurance
premiums between 2012 and 2021 and that the growth
occurred continuously. However, in 2019 - 2020, the
business experienced a negative growth rate for
2 consecutive years as the life insurance sector faced the
effects of low interest rates and high volatility, including
the ongoing COVID-19 pandemic and mutations. As a result,
the Thai economy has been decreasing consistently over
the course of the two years, but in 2021 the life insurance
sector can adapt to keep up with changing circumstances,
adjust the company’s strategy, policies, and be able to
meet the needs of the people. As a result, the growth

rate increased by 2.32%.
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NsIWiIA 2 nsIWNanJana uiGeus=AunesusIULio GDP, |ﬁuds:ﬁuﬁa's'us:uuia'-hu:)uds:mnsmu,
aps1NIsiioAsoInsusssuUsznuAgsiouduUs:=v1nsing U 2560 - 2564
(Graph 2: Graph showing Insurance Penetration Rate, Insurance Density and
No. of Policies per Populations 2017-2021)

9,500 50.00%
45.00%
9,400
40.00%
9,300 35.00%
30.00%
w 9,200
5] 25.00%
o0
9,100 20.00%
9.000 15.00%
10.00%
8,900
5.00%
8,800 0.00%
2560 2561 2562 2563 2564
(2017) (2018) (2019) (2020) (2021)
‘ Insurance Density Rate (Baht) === Insurance Penetration Rate (%) No. of Policies per Populations (%)
T —
fn:  senuaiRgsRiaUssiuiin aneuseiudinlne

Source: Life Insurance Statistics Report (TLAA)

903l 2 avAgsRaUsEAuTiniidnsinisionses
nsussaivssiufodadaulsseing (Wsemelne) ifesas
39,57 Fsanasantiisnuan (@ 2563 : fovas 43.28) Faaziiiu
Taulne 100 Ay dnsfensesnsusssiuseiuTinegi 39
athy vieiadoudlaifs 1 atu Mndnmiianasi Wunawnan
AMzAsegiavesUseme Jgmnisuinsiels Ussyngudndl
aruusedidelutadoidanuddynou wu Jedonns
fssdn daduifertuannuduey Feusznoutunisuns
52U COVID-19 fidwwaliivansgsiauszautlyminig
Augsie lunmsaiuty \BeUseifufbiunuseUszans
ne U 2564 ﬂé’uﬁgaﬁ%ﬁumﬂsﬁuﬁ]u 9,277 v (U 2563 :
9,067 ) wansliiuinszmvudslianunseminlunis
vhuseiufouazfiumiuduasesuensusssls Lilesesiuse
Anudsaiiintu varnvaneBeiuluaniunsaiilagti

Chart 2 shows that the life insurance sector has a
penetration rate of 39.57% which was a decrease from
the previous year (2020: 43.28%), in which 100 Thais
holding 39 life insurance policies or less than one person
per policy average. The decrease was caused by economic
downturn, lack of income, the people need to spend on
more important factors first, such as living and well-being
factors, coupled with the COVID-19 pandemic that has
resulted in many businesses experiencing business
problems. In contrast, the total premium income per the
Thai population, in 2021, increased to 9,277 Baht (9,067
Baht in 2020). It shows that people are aware of the

importance of insurance.
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3. mwsdussnids=Nudin U 2564 3. Life Insurance Business Overview 2021

3.1 PUIUUIENUTZAUTIN (No. of Member companies) 3.1 Number of Life Insurance Companies
U%ﬁ%ﬂizﬁu%ﬁmﬁﬂizﬂauqiﬁwizﬁu%ﬁﬂuﬂizﬁL‘VIWI‘V]EJ As of December 31, 2021, 4, there are 2 companies,

Tutlagtu w $ufl 31 Sunau 2564 fieau 22 WS WJu 2 directly undenwritten companies, 1 company and one

vStmAsulseiudelaonss 21 U389 waziuu3emiifu  reinsurance company as follows:

Uszifuseste 1 S weil

(1) v, nyennUseiuTin (1) Bangkok Life Assurance Plc.
) vHa. nyalve-wener UseAudin (2)  Krungthai-AXA Life Insurance Plc.
(3)  UNA. WuLes1a Usziuia (neuaud) (3) Generali Life Assurance (Thailand) Plc.
@)  vua. FuU laWl ueatasud (4) Chubb Life Assurance Plc.
(5)  vua. WfgaunsulseiuTin (Ussmelne) (5) Tokio Marine Life Insurance (Thailand) Plc.
(6) UNA. NneUszAuTIn (6) Dhipaya Life Assurance Plc.
7 una. Ineuseiutin (7) Thai Life Insurance Plc.
@) una. Ingiusziudin (Useiudese) (8) Thaire Life Assurance Plc.
(9)  vyA. lwﬂag%iﬂizﬁu%ﬁw (9) Ocean Life Insurance Plc.
(10) vuA. UNnoNanUseiuTin (10) BUI Life Insurance Plc.
(11) uNa. wiiudea Yseiu®in Wssimelne) (11) Prudential Life Assurance (Thailand) Plc.
(12) U, Naaudsziudin (12) Phillip Life Assurance Plc.
(13) una. WeslneUsziudin (13) Muang Thai Life Assurance Plc.
(14) una. A T UseAutie (14) King Wai Life Insurance Plc.
(15) viA. FugeUseiudin (Usenalne) (15) Samsung Life Insurance (Thailand) Plc.
(16) UNQ. @nUszAutin (16) Saha Life Insurance Plc.
(17) Ui, 2FdUT pysen Useiudin (17) Allianz Ayudhaya Life Assurance Plc.
(18) va. walate (18) AIA Co., Ltd.
(19) U9, e1AUgUTEAUTIR (19) Southeast Life Insurance Plc.
(20) vaa. B U 1A ladl Usziudin (20) MBK Life Insurance Plc.
(21) UNA. LAV Useiutin (21) FWD Life Insurance Plc.
(22) vua. WG ladl Usziudin (22) Advance Life Assurance Plc.
EENZR Remark:

uia. wyladl Usziu@in Wszmalne) wWasudeusdmdu vmads bh Manulife Life Assurance (Thailand) Ple. changed the company
Jseudin name to King Wai Life Insurance Plc.
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3.2 Namsﬁ’uﬁm’mmaamﬂﬁqiﬁaﬂixﬁu;ﬁ‘im 3.2 Performance of the overall life insurance

business

1 1 a v Aa . . .
o
AULUINNTAAIAYBIFINAUTENUYIN Market share of life insurance business

NSIWI 3 NsIWHARIAdUNUIMSHa1AVDISSAAUSAUTIH U 2564
(Chart 3: Graph showing the market share of the life insurance business in 2021)

25.64%
AlA
TLI

Top 5

FWD
73.61%

MTL

KTAL

BLA

AZAY Top 10
: 93.19%

PLT
oLIC
SELIC

Others

a aa __a o aa U aa
nu: 3’]&]\1’114?mﬁlﬁjﬂﬂﬂ'§$ﬂu’ﬂ’m ananUsEiuTinlneg
Source: Life Insurance Statistics Report (TLAA)

druniin1snatnveIn1gshauseiuiiin Tl 2564 &
US¥nUseiudianditeUseiudesusiugean 10 duduusn

The top 10 life insurance companies with the highest
total premiums in 2021 are as follows.
oA
1. va. elow. \eussufesusu 157,446 &uum
dndrunisnainsesay 25.64

1. AlA Co., Ltd., with the total premiums of 157,446
million Baht or the market share of 25.64%
2. vna. lneusedudie euseiudesusin 90,564 2. Thai Life Insurance Plc. with the total premiums

A1UUM dndlun1snainsesay 14.75

Y. eNAUUAIR Useiudin 1leusyiunesusiy
81,056 AU dadlIuUNISRAIRsaTaY 13.20

1. Watlneuseiudin ieUseiusesusiu 72,977
A1UUM dndlun1seaInsesay 11.88

of 90,564 million Baht or the market share of
14.75%

. FWD Life Insurance Plc. with the total premiums

of 81,056 million Baht or the market share of
13.20%

. Muang Thai Life Assurance Plc. with the total

premiums of 72,977 million Baht or the market
share of 11.88%
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5. uNa. nyslng-wendn UseAudin ileuseiudesusi
50,021 81UV FRFINNITNAINSBEAY 8.15

6. vua. nTumUsEiudn Wedseiudeusig 35,762
AuUUm dndrun1snainiesay 5.82

7. UNA. 9AduT pysyn Useiudin leuseiudesus
32,068 AUV dRFIUAISAANNSRUAY 5.22

8. uwR. wglea Useiudin (Usewelne) deuseiuse
SUSI 26,806 aUUM dndun1sRansesay 4.37

9. vua. Inwauns Usedudin 1DeUseiudesusu
14,712 310U dndiuniseainsseay 2.40

10. U39, @1AudUseNuTin LeUseiustesusiu 10,891
FuUm dndrun1snainiesay 1.77

NTeyatify USENUsEAUTIN 5 duduusn ATes
dndiun1snainsesay 73.61 LarUINNAITUIINUSEN

UszAudie 10 dUAULSN ATBIFAFINAITRAINSBEAY 93.19

WeuseAunesusIuaLUnAnINN1saseleUseAuNe

5. Krungthai-AXA Life Insurance Plc. with the total
premiums of 50,021 million Baht or the market
share of 8.15%

6. Bangkok Life Assurance Plc. with the total
premiums of 35,762 million Baht or the market
share of 5.82%

7. Allianz Ayudhaya Life Assurance Plc. with the
total premiums of 32,068 million Baht or the
market share of 5.22%

8. Prudential Life Assurance (Thailand) Plc. with the
total premiums of 26,806 million Baht or the
market share of 4.37%

9. Ocean Life Insurance Plc. with the total premiums
of 14,712 million Baht or the market share of
2.40%

10. Southeast Life Insurance Plc. with the total
premiums of 10,891 million Baht or the market
share of 1.77%

According to the above data, the top 5 life insurance
companies holds market share of 73.6%, and the top 10
life insurers holds a market share of 93.19%.
remium

Total incom lassifi

payment

remium

MIS137 2 Bns1InanIvoyaleUs=Aufesusou s:k3130 2563 - 2564
(Table 2 Showing total premium income during 2020 - 2021)

1WaUs=Nunesu

(Premium Income)

138 (Unit) : a1uum (Million Baht)

1. Weusenunasustelvd (New Business (NB))
1.1 Weusznunesulusn (First Year Premium (FYP))

1.2 Welsedudssuiiuasafen (Single premium (SP))

2. Lﬁﬂﬂizﬁuﬁﬂ%'uﬂﬁiamq (Renewal Year Insurance Premium (RYP))

9n3IN13A%RE (Persistence rate (%))

3. Weusznunesusiu (1+2) (Total Premium (1+2))

M enuadiginseiuiin aunaudsedutinlng
Source:  Life Insurance Statistics Report (TLAA)
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2563 2564 Growth rate
(2020) (2021) %
158,339 170,719 7.82%
101,871 95,263 -6.49%
56,468 75,456 33.63%
441,868 443,397 0.48%
82 82
600,206 614,116 2.32%
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e 2 uansdeyaleussiudy 9 2564 Tasfins
Snsniulpdosay 2.32 fadudeUssRusesusy 614,116
Euum @ 2563 ¢ 600,206 &1uuv) wonoenidudes
519l 170,719 auum (@ 2563 : 158,339 a1uu1v) ons
aiulndosay 7.82 wazideUseRuTindaely 443,397
a1 (U 2563 : 441,868 a1uum) Aensinsiivlnsesay
0.35 uarildnseunsegiitesay 82 wiviud 2563

dmsudeussmdindusielml Ussneusne 1) 10em Tusn
95,263 auum (U 2563 : 101,871 a1uUm) 9nsIn19LAUle
anasfisenay 6.49 uag 2) 1y Swadaien 75,456 uum
U 2563 : 56,468 a1V ﬁé’mmmaﬂmLﬁ'mqﬁﬁﬁaﬂaz
33.63

1 UUsEAUNESUTININLUNAINYRINIINITINNUNEY

Table 2 shows that in 2021 the growth rate of premium
income was 2.32%, and the total premium income was
614,116 million Baht (2020: 600,206 million Baht) of
which 170,719 million Baht was the new bussiness (2020:
158,339 million Baht) or the growth of 7.82% and 443,397
million Baht was renewal life insurance premium (2020:
441,868 million Baht) or a growth of 0.35% and a
persistence rate of 82%, which was the same as in 2020.

New Business insurance premium consists of 1) First
Year premium of 95,263 million Baht (2020 : 101,871
million Baht) or a decrease of 6.49% and 2) Single
premium of 75,456 million Baht (2020: Baht 56,468
million) or the growth of 33.63%.

Total premiums classified by distribution channels

NSIWIM 4 nstWnanJana>ultads=AuNySUSIUINUNBIILTDINIINISAIKUIY U 2564

(Chart 4: The chart shows the proportion of total premiums incomes classified
by distribution channels in 2021)

Sun
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EIINU
share 52.21%

fana
share 0.22%

umegKil A 2.52%
share 3.97%

A 13.35%

share 39.74%

KUBIKE DU : Worksite + Walkin + oanys + sStumaznondo + [WUsucig + InsAwmn

o aa__a e o
nu": SWEN’]Llﬁﬂﬂﬁﬁﬂﬂﬂﬁzﬂusﬂ’m aunanUsEiuTinlneg
Source: Life Insurance Statistics Report (TLAA)
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eussRufosusiy wenmugeamianissiming Tneiisns
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Sodnld datl
JUAU 1 Faamemunulseiudien ddadiusovay 52.21
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nsiaulnipeag 0.09
Susu 2 dosssuens Sidndudesay 39.74 Weiieui
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NNYBININITNVUIBLAEHENIINITLAULA
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Chart 4 shows an overall growth of total premium
incomes, separately by distribution channels in 2021 as
follows:

Life insurance agency and Bancassurance channels
are two channels that still hold a high market share of
91.95% and can be separated proportionally as follows:

1. Agency channel accounted for 52.21% compared
to all distribution channels and had a growth rate
of 0.09%.

2. Bancassurance channel accounted for 39.74%
compared to all distribution channels with a
growth rate of 5.40%.

3. Broker channel with 3.97% share compared to all
distribution channels with a growth rate of 2.52%.

4. Tele-Sale channel accounted for 2.32% compared
to all distribution channels with a growth rate of
0.90%.

Other distribution channels such as Direct Mail and
Other channels, including Digital channel, are ranking
lower. Digital channel, though, is not proportional high
because it is new but has a fairly good growth outlook.
This shows that the trend of sales channels is being
modified and blended in the future.

The effect of the growth rate in Agency and
Bancassurance channels

« The growth rate of life Insurance agency channel
was not as good as it should be as a result of the
COVID-19 pandemic, that became a restriction on
product offerings. Although, the OIC has
implemented several promotional measures, but
most customers are not willing to meet with
sales agents. In addition, with low interest rates is
not conducive to product being sold by the
agents, such as endowment. As for popular
products in the market such as Unit-linked, its
sales offering process requires knowledge and
the development of knowledge among agents
cannot be achieved immediately. The new
recruitment and retaining of existing agents are
also limited. As a result, the number of agents

entering the business has decreased. Existing
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RRRNChIRY Wouesluyunisienty wuinduny
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nalde Susiuaulabutl
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Fauny drundafunauiananudniedoves
antfunisiu Uszneufunaanngnsinenidonns
wasRuNI dawaliinansiaeia Investment link filve
rugeamasananiuiitonauriliideuss fude
ﬁmnﬁu‘imqﬁuaéwﬁﬁaéﬁﬁy

agents must adapt and change sales patterns to
the new normal, where government regulations
and regulators are quite disruptive. As a result,
the growth of premiums incomes through the
agency channel will not increase. However, when
looking at the renewal perspective, it is found
that life insurance agents were able to maintain
their existing customer base so well that total
premiums were growing this year.

Bancassurance channel had better growth
performance than agency channels. This is partly
due to the credibility of financial institutions in
coupled with the consequences of slumping and
volatile interest rates. As a result, investment-linked

product sold through such channel has become

so popular that the premiums incomes have

grown significantly.

=1 s s s o a s '3 L LY . . . .
A1) TLUNAIUNAANUNUTZN T remium_incom ifi insuran
products

MIS137 3 ss1IUSsuIisuITeUs:AufeSusoumunsnuwaniuAUs:Aufis U 2563 - 2564
(Table 3 Comparison of total premiums incomes classified by insurance products in 2020 - 2021)

andu Growth rate
(Share) %

andu 2564
(Share) (2021)

10sUs=Aune (Premium) 2563

(kuog (Unit) : aauuanm (Million Baht)) (2020)

nsusssdUszAuAenan (Master Insurance Policy)

1. @dlgy (Ordinary) 397,810 66.28% 382,433 62.27T% -3.87%
1) saaafw (Whole Life) 99,613  16.60% 95,443  15.54% -4.19%
2) avauniwg (Endowment) 287,870  47.96% 278,224  4530% -3.35%
3) awiznia (Term) 2,821 0.47% 2,674 0.44% -5.19%
4) uq (Others) 7,506 1.25% 6,092  0.99% -18.84%
2. gnamn3su (Industrial) 5600  0.93% 5,126 0.83% -8.47%
3. Ny (Group) 45867  7.64% 44,523  7.25% -2.93%
4. Yuey (Pension) 13,700  2.28% 14,437  2.35% 5.38%
5. Investment Link (ILP) 27,256 4.54% 48,986 7.98% 79.72%
6. aleUssiudiondn (142+3+4+5) 490,233  81.68% 495,506  80.69% 1.08%

(Total master life insurance policy premium

income (142+3+4+5))
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10sUs=fuie (Premium) 2563 Fnddu 2564 dnd>u  Growth rate
(kud® (Unit) : aauuam (Million Baht)) (2020) (Share) (2021) (Share) %
7. “zy,zy,'nﬁ'mﬁu (Riders) 109,973  18.32% 118,610 19.31% 7.85%
1) Qﬁamﬁ! (Accident (PA)) 17,542 2.92% 15,958 2.60% -9.03%
2) gvn (Health) 72,631 12.10% 80,074 13.04% 10.25%
3) TsA31eus9 (Critical Illness (CI) 15,020 2.50% 16,014 2.61% 6.62%
4) 5"145'] (Others) 4,780 0.80% 6,564 1.07% 37.31%
8. WeUsziudesusau (6+7) 600,206  100% 614,116  100% 2.32%
(Total Premium (6+7))
fian: Fenuatfagsiavseiudin auneuUseiuginlng Origin:  Life Insurance Business Statistics Report, Thai Life
Assurance TLAA
R awﬁzy (Others) = Senior Product, Takaful, PA standalone, Remark: Others = Senior Product, Takaful, PA standalone,
Micro ansfey 1Tudu Micro Ordinary etc.
Frysu s (Others) = HB, Waiver premium 1udu Riders (Others) = HB, Waiver premium, etc.

NSIWiA 5 nsIWinanidndsuibeus:=Aufssusouimunmunaniunusziufe U 2564
(Graph 5: Showing the proportion of total premium incomes classified
by insurance products in 2021)

Share Growth 4——— 15iuln (Growth) 2.32%

2.60% W¥-9.03% PA -
13.04% A 10.25% Health -
2.61% A 6.62% @l=

1.07% A 37.31% 3uq’2- UszorsumszutnnazikanuadiAtyAu

§I¢ Uszhugvmw
B

O,
Share Growth 19.31%
15.54% V-4.19% - MadAdW WHIUIWARMA U7 1a:nsivinilu
(Whole Life) 5@[‘91 gA New Normal
o, - o, - = =4 =
0.44% V-5.19% I(EI]_\;V:;1313 IWUIBIL
a 0,
45.30% V¥-3.35% - azaunswe A7.85% . S ulunos
e e Uszorouuaammsayudulund:
5KMs1m2NITYEN

0.09% W¥-18.84% - au"

share
(Others’)
IUYSUSOU

614,1 16 UUIY  share

A 5.38% 2.35%
aiuuim

ssNUs:NUB3MoNIsUSU Aged society

wanmsidszorsulasuSABundng
- 3
IWuUINVU

ueike : ouy'' = Takeful, PA standalone, Micro,
UszAurgaong
dun”? = HB, Waiver

4 S e 0
N swmuaamﬁqsmﬂszﬂumm aunanUsEiuTinlne
Source: Life Insurance Statistics Report (TLAA)
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MNYeyatny wansdanmsmmsiiulnveateUsiude
Susrulenaundndunuseiude laednandunlseiuiy
fsnsnsiduladiuty 1wl 2564 6un

o wandudiUseiuTiiauuuiiutgy J9nsinisiiuie

diutuSesay 538 nasnmadndudsaugiengves
Uszwalng Seuszamuinnanunssniinuasfuun
Tdlafunisnaunusendulusyarenanniy Ussney
fulasuusgdlanuinsnisnenduesnasy

a o 13

o HARAUTNUTTAUTIALUY Investment Link (ILP)

g ddnsnisiulafindugedeiesas 79.73

'
=

Fadunasnannnesnsnendes fvinlsiszanm
éfaq:umwmwLaaﬂ5ué’m%’unwamuﬁmmsﬂﬁma
aeuwnuldiniy meldannsanudssfionsuld

. Sunndiiud (Riders) feasnsivladfiniuieva
7.85 Immawwé’zgzg’uﬁmauq%mw wardaaiiy
dlsaouse Sensnsivlnfiutuiedesas 10.25
wavdesar 6.62 auadu Wunauiannnisd
UszmwulalinnuddgiunisauawasShwiguam
nfu (Health trend) safanseviindannugunss
1NNNTUNTIZUINUDY COVID-19

dmSudyiindudug Wy Health Benefit, Waiver

Premium wiazdidnsnsiiulagedefasag 37.31 usile

FndruveadoUseiudy fiflesdovas 1.07 3slidwmasionis

dulsweadeUseiudesusuminlatn

o61dlsAin geReUseiuTin SeilnaniarivseiuTingd
snnaiuleanas Tl 2564 laun Useinvansiyy (maondin
avazvng lanzna Takaful Lag PA fier) UsztnngneninTsy
wazlszinnngy Tennisiulnanasiear 3.87 Sevar 8.47
uazfeway 2.93 iy lnsaningiiddny Ae

o viEndsedudiediuluvg Snisusunesandndue
Usgiude tielisesiuiuaniumsnifiudeuntadly
uardnsnendelutiigiy aenndesmunlouisves
UTEN

. amwasugRafiand sulusananmsszuIneeis
JUUTITBY COVID-19 vhliuszaruiiiidaded
antauanseninsald lnulanienquusuLae
AUTINUE

The above information shows an overall growth of
total premium income classified by insurance product in
2021 as follows :

« Pension Life Insurance Products grew by 5.38% as

a result of Thailand becoming an aging society in
which people are becoming aware and paying
more attention to long-term savings planning in
couple with being motivated by government tax
measures.

+ Investment-Linked Life Insurance (ILP) products
grew as high as 79.73% as a result of low interest
rates that has forced people to look for
alternative investments that can yield more
returns under acceptable risk conditions.

» Riders growth rate increased by 7.85%, especially
health and critical illness riders which grew by
10.25% and 6.62%, respectively, as a result of the
increasing public awareness on health care as

well as the severity of the COVID-19 pandemic.

As for other types of riders, such as Health Benefit or
Waiver Premium, even though their growth rate was very
high at 37.31% but their premium proportion was only
1.07%. Therefore, it does not affect the growth of total
premiums.

However, the life insurance business saw lower
growth in some life insurance products in 2021 such as
ordinary (whole life, endowment, term, Takaful and
individual PA), industrial and group product categories
saw the decrease in growth rates of 3.87%, 8.47% and
2.93%, respectively.

«  Most life insurance companies have adjusted
their insurance product portfolios in response to
the changing circumstances and current interest
rates in compliance with company’s policy.

« The economic downturn, as a result of the
COVID-19 pandemic, has left people with
reduced purchasing power or lack of income,
especially those in labor groups and grassroots

people.
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verview of investmen ife insuran in

AINIINNTAWUVDIFINIUTEAUTIN

B11S1IM 4 B1S1INanIVoyan1saiyuvolssnius:Audds U 2560 - 2564

(Table 4 Shows information relating to investments of life insurance business between 2017- 2021)

U 2560 U 2561 U 2562 U 2563
UssinmAumswdaiyu (2017) (2018) (2019) (2020)
(Investment asset) {f1udu H1uou {1udu {1udu {1udu
Amount Amount Amount Amount Amount
mwmmf‘j 2.6 83.4 2.7 83.6 3.2 83.9 3.4 85.1 3.3 83.8
(Bonds)
AU 0.4 11.8 0.4 11.4 0.4 11.4 0.4 9.2 0.4 11.2
(Equity)
fuliBunazfuasmudy 0.1 4.8 0.2 5.0 0.2 4.7 0.2 5.8 0.2 5.0
(Loans and Other
investments)
FuAunsndamusisau 31 1000 33 1000 38 1000 40 1000 39 1000
(Total investment asset)
AunSndTIuveegsng 352 551 4.16 4.27 4.24
(Total asset of the
business)
fan: nquadfigsieuseiuf meliesevigsioussiufe didne aua,

Source: Insurance Business Statistics, OIC Insurance Business Analysis Group

31NeN9199 4 g3naUsEiuTIndidunsndsanuasduning Table 4 shows that the total assets and total
investment assets of life insurance business as of the end

of 2021 was 4.24 trillion Baht and 3.9 trillion Baht

AUTIW U AU 2564 U 4.24 SIUAUUM wae 3.9
duduum auddu Fedlyarianandnesdefisuiu

Y TneFunindamudlngSosas 83.8 Usenausie
nsaulunsiansvil loud Wusdnssguia waziusdng

FIamA asasyu () uaslulijulayiuasuduy
Tdpaunmsamu Jeuaz 11.2 waziaay 5 MUaIHU
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respectively, or a slight decrease compared to the
previous year. The majority of 83.8% of investment assets
consisting of investments in debt securities, including
government bonds and state-enterprise bonds, equity
(shares), loans and other investments, with proportions

of 11.2% and 5%, respectively.
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NSIWiIA 6 NsIWIaRISIETAANS nazdmMsIWanaunMuIINMsainu U 2553 - 2564
(Chart 6: Shows net income and returns on investment between 2010 - 2021)

103,489

15.14%
rA‘

91,553
84,633

" 75,476

T Ao 11.02% -

65,551

mlm

®

[ ]
I

2553 2554 2555 2556 2557 2558 2559

111,389

“N7.63%

(4.02%) 3.84%) (3.78% (3.58%)
3.08%
-1.05% amu %)

2560 2561 2562 2563

126,894

122,876
119,728 121,581

sngldignsannnis
asnu @uum)
Net Investment
Income (Million
Baht)

7.49%

DNTINANBUUNY
1NN5899U (%)
Return on
Investment (%)

dnsmsiivlnvas
selagnsainms

Growth rate of
2564 Net Investment

(2010)  (2011)  (2012) (2013) (2014) (2015) (2016) (2017) (2018) (2019) (2020) (2021) Income (%)
T ——
fan:  nquedRssieuseude mednnesigsiausziude diinaw aun.
Source: Insurance Business Statistics, OIC Insurance Business Analysis Group

3INNTAMUVRIFINIUTEAUTIN wud1 Tl 2564 §3Aa
Usgiudinlingldgvsainnisamudiuig 121,581 a1uum

TgnTmanauwuaINMTamU winiudesay 3.08 Tagluldl

selaannisamugnsiisnsnisiiulnanasiiesas 1.05
@ 2563 : -3.17%) WA INATUNANITENUIINNITUNTTZUIN
184 COVID-19

AMTIMeMsHaRs ULMUNTasUIedsTugie 10 T
(2553-2562) foulAnlsAszuinves COVID-19 ogfisevaz
4.24 Taglud) 2563 uavdl 2564 U8R mManoUWIY 3.14 Uay
3.08 wdU Fadunasinaninpaianisasuiineudig
fusu azaenien uazuwiltuasvgAvlanlutlagiud
NARAY

In 2021, life insurance businesses had net income of
121,581 million Baht from investments. The return on
investment was 3.08%. This year, net investment income
has decreased by 1.05% (2020: -3.17%) due to the impact
of the COVID-19 pandemic.

The average return on investment in the 10 years
period (2010-2019) prior to the COVID-19 pandemic was
4.24%. In 2020 and 2021, the yields was 3.14% and 3.08%
respectively, as a result of relatively volatile investment
market conditions, low interest rates and the current

shrinking global economic outlook.
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dmsuteyaatifdnuiumiunuy wasuentseiuiin
udsaAN1TaoURILNUUITZAUTIRN U 2560 - 2564

Followings are information on the number of agents

and life insurance brokers, including life insurance agent
license exam statistics in 2017 - 2021

U 2564 (2021)
Walnsasu
(Number of applicants)
49,572
364,691
AU

AU (Persons)

&

OMSIHADUWIU
| (Number of passers)

1]

&

49.24%
{=] simu (Agency) ()~ uwenun (Broker)
243,333

KUBIKLY: DRSINADUKIU ADIIUDUKADU
8 121,353
AU (Persons)

WIUIMgUAUTIUDURIVIADU
AU (Persons)

P aineu aun.
Source:

Office of Insurance Commission (OIC)

611513 5 sns1InanianmiuduluaucyimsdiMu-uigKinds:nuds:nungynnasssum U 2560-2564
(Table 5 Showing statistics of the number of licenses of individual insurance agents-brokers

between 2017-2021)

Uszinuiuaumyin

g (Unit) : AU (Person)
2560 2561 2562 2563 2564
(License type) (2017) (2018) (2019) (2020) (2021)
FaunulszAuin 274,560 269,484 258,061 243,333 sﬁayja
(Life insurance agents) falalmeuns
Not published
yet
Wentlseiuiin 112,622 119,428 126,786 121,353 BHG
(Life insurance brokers) alaiimenns
Not published
yet
fan: deyaadRsununazineviUseiudin dihau aun.
Source: OIC Statistical information of life insurance agents and brokers
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M1S1IM 6 MNS1INANIADENISATASADU NISIVIdDU llazaoUWIuvaIsimuds=nuddm U 2563-2564

(Table é: Statistics of application, license examination and passing rate of life insurance agents
between 2020-2021)

anfin1salASasu IV1dau llazadUn1u snmMuds=Audsmn

Test Application Statistics, License the exam and passing

rate of Life Insurance Agents

Iuugadinsaau (AY)
Number of applicants (persons)

- Growth rate (%)

uugiinasu (Aw)
Number of applicants (persons)

- AL (@unang) / snsdmin (9inne)
Bangkok (Central) / Provincial (Region)

AU (AL)
Number of passers (people)

- AL, (@unang) / Ansdenda (nliam)
Bangkok (Central) / Provincial (Region)

fisin:
Source: Thai Life Insurance Agent Examination Statistics 2020-2021

Sunugaeuanufifevesulueysaduiunulse iy
Fianuauiandsedudinlne lul 2564 ffainsaou
WUsEnAsI 49,572 au (U 2563 : 93,306 AL) anagaINUi
iunnfouadnils luduuvesadasaauding 9w
fiinaeu 36,196 au @ 2563 : 68,911 aw) lneidufdnaeu
90 ANy, (@wnans) iy 24,105 A Wuddraeuain
A9denIn (9innA) 1L 12,091 AU LAZENINTOFRUNIY
d1uu 17,824 au (@ 2563 : 31,547 aw) Anduieway 49.24
vo3finaeyu lnswsnidugaeudiuain any. (@aunais)
duau 12,960 au Wudaeuniuaindisdmia (9iaia)
U 4,864 Al

anAnsaeufuUsEuTIn dneudseiudinlng U 2563-2564

93,306 49,572
-26.24% -46.87%
68,911 36,196

41,900 / 27,011 24,105 / 12,091

31,547 17,824

20,751 / 10,796 12,960 / 4,864

Number of persons who have taken the knowledge
test to obtain license to become a life insurance agent
through the Thai Life Assurance Association (TLAA) in
2021 were 49,572 candidates nationwide (93,306 in 2020)
or a decrease from almost half compared to a year ago.
Of all applicants, 36,196 took the exams (68,911 in 2020)
of whom 24,105 were from Bangkok (central), 12,091
were from other provinces (regions) and 17,824 passed
the exams (31,547 in 2020) or 49.24% of the applicants.
12,960 people passed from Bangkok test centers (central)

and 4,864 passed from other provinces (regions).
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4. URNgnvrednasvaliuauu nazANUMMe
vaimaAssnius=nuadn U 2564 na:
nudiuud 2565

4.1 Jadudaauaiuayu

4.1.1

413

é{’zyzymmiﬁuﬁamwgﬁﬂaﬂ lnglan1Enae
Sector Huwuildunaulianiiznsulining
COVID-19 wasnaaniivszawulasuiadusgns
s WldnaneUssmasuiiusiuasDauseme
1Nt Lwimwgﬁaﬂﬁzmﬂlwam%%ﬁuﬁaéﬁw
diesannmsszunvedelunseudilaunsnszane
wntu TwaliniagsiavsziuTialiuideudig
FINUNINTIATEFAILUUTENA

finnstmeluladuldlunisuuUBsunasiaun
SULUUREAAIN NT2UIUNITVIY LaNITIA
UINI90E19MUIZEN d0AAFDINUNGANTIN LAY
Lifestyle vasguilangalvid auisaneuaues
AuABINIsvetfuiinaliianizinnzandy
FLUAAR

NA9ININGA Covid-19 Tudnymmila Iéa1slena
wavdmaironagsRaUsyfuTin fol

. Ussmvunszmiindeanuidssduguninias
wunalianudAgiunisussiuguain
N

. M5 WFH vhldauituanilosdoussfuseru
poulatiifiuiu lnganAaunsaiIeuiiey
Toyauazidenuuuuseiudielansmiuaing
fBIN1TVBIAILDY WIUTDINIINITVNBUU
wwanlesuiidnialdine dzaan wazsinda
1NBITY

WRINTHBUAIENISIITULS wazuleulenis
TAnudigmdeyszvvuuazaiagsAalasy
KANTENy ity Houusumstssdeuseusy ms
vgnpnamsieuiudeulunsussaiuarnsde
Useiude mseugalvimunuuseiugianuiu
anAlarusyuveeulal (Digital Face to Face)
Jusiu
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4. Factors that promote, support and
challenges of the life insurance sector in
2021 and outlook for 2022

4.1 Contributing factors

4.1.1

4.1.2

413

Signs of global economic recovery in many
sectors indicated that the economy is likely
to return to pre-COVID-19 crisis conditions as
people have been vaccinated. Many countries
are starting to recover and open up countries,
but the Thai economy may recover slower
due to increasingly the spreading of Omicron
pandemic. As a result, the life insurance
sector has recovered relatively slowly according
to the overall economy in the country.

Technology has been used to modify and
develop product models, sales processes and
services appropriately, in line with the behavior
and lifestyle of modern consumers, able to

meet the needs of consumers.

The COVID-19 crisis on the other hand has

created opportunities and has had a positive

impacts on the life insurance sector as follows

« People are more aware of the health-
related risks and are more conscious of
health insurance.

+  The Work From Home (WFH) has led to an
increase in buying insurance products
online because the customers are able to
compare data and choose insurance
products that meet their needs through
the platform sales channels that are easy-
to-access, more convenient and faster.

Measures to relax regulations and policies to

assist affected citizens and businesses, such

as easing premium payments, extension of
the relaxation of policy conditions and
premium rates and the permission for life
insurance agents to meet customers online

(Digital Face to Face), etc.
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4.2 AMAYIMEABaNATINAUTEAUYIN

4.2.1

4.2.2

4.2.3

4.24

nsduszuinvendelifalalsunsinlelunseu
AflawuanunsolunisunsszuiniisnEannniy
aefustug wardwnltduhlisuugindely
Uszmageduegadoiiion dse1aulugnasg
naneriufuaziinanudswiolluewanld uas
Sedanaliasughaludsemalnefluialddnd
Usginedu
ausiaiflaamansgnuananednsinenides
WATAIUNUNIUYBINANDULVIUIINNITAINY
Snvauszrrvulianuanlaludunisamu
siinduannniunseldunaneuumuiiingt
paeviulng 7 o Jegtuiiivanouunuiiiniids
viliussanvudnniUasuiianislunisasmu
Feoravdmalidovseiusoiendnfoniul
anas

WININSAINUUA (Regulation) Fidurnuay
Wasuwlasldroutred iliniagsAalaianunse
fdusuldiuniunisidsunlasueanin
windey Sniawuamenisfifugualvig ag
WNIZUINTFIUENS WU TFRS 9 IFRS 17 uaz
nguune PDPA dadldszesiaal niwens was
Ruyulunsiinyssendldiugsia

AnuldliyeuvesEa uNTallanLazan1unsal
mululsene (Uncertainty Risk) su8ieAa
090989 IUSTHINANMNS 1N LaTaIATIY
N15A1 kagn1siialudvesasasiumalulad
(Cyber War) ihlvinagsialdauisaaianisal
vieUszdiuanunisalane I iaduanudes
Tumsidiuny dwadensiuinasnisiiule
V995N

5. msiiNuUANAvaINIAST

driinnuaugnsTuNSIAULAEdLEIINTUTENBUTIAR
Useude (aun.) ldeenuseme Aidasineg Mdedessianis
MiuguasieUssyvy Tutellouseiudy uavgsiauseiudy
ioifunstigivdeatiuayunaziindneninyeagsialid
arugaviihgauuananndeu fedl

4.2 Challenges in the life insurance sector

4.2.1

4.2.2

4.2.3

4.24

The onset of the Omicron pandemic which
can spread faster than other species and is
likely to cause a steady rise in the number of
people infected in the country, mutations
and increase the risk in the future. As a result,
the economy in Thailand has recovered more
slowly than in other countries.

Continuity of the impacts of low interest
rates, fluctuations in return on investment
and people are more interested in other
types of investment because they receive
better returns, such as the investment in Thai
stock market, which at present has better
returns. Thus, more and more people have
changed the direction of investment. This
may result in lower single premium growth.
Regulatory measures that are too strict and
slow to change can slowly caused the life
insurance sector to be unable to adjust in
time for changes in the environment. In
addition, new regulations, especially
international standards such as TFRS 9, IFRS17
and PDPA legislations, require time, resources
and funds to be applied to business.
Uncertain world and internal conditions
(Uncertainty Risk), including the protracted
wars of major powers and trade wars and the
rebirth of cyber wars, prevents businesses
from predicting or evaluating situations,
posing operational risks. This affects the

recovery and growth of the business.

5. Government Governance

The Office of Insurance Commission (OIC) has issued

a series of orders related to public governance, including

insured and insurance businesses, to help support

and increase the potential of the business to meet

international standard as follows :
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5.1 Adeunengdeu

5.1.1

Adaunevzidou 7 68/2564 303 ve18srezLIa
nsreuiudeulunsusssiiuseuiinuazdns
\edseiude tilesesiudaunsalnisunsssuin
yeslsnRniol3alalsun 2019 (COVID-19) aviud
27 SUAU 2564

fdnenzdeu 7 63/2564 1309 n5ldSRs
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waﬂssmwiaQ’Lmﬂizﬁuﬁaﬁﬁwﬁmmwﬂssﬁuﬁaﬁ
AUUTEN ADg JU UseAunsy 3100 (UnR1wu)
AnSuUsTUsE e aciull 16 Suneu 2564

ﬁwéﬁmwmﬂauﬁ 57/2564 L%q AMMUALUY
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duwneu 2564

fdsunemzdou 7 45/2564 1509 n1sldienans
Usgnaunsinerauselesnunsusssiuseiune
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Fim asTudl 12 wwew 2564
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5.1

Insurance Commissioner’s Order

5.1.1

Insurance Commissioner’s Order No. 68/2564
relating to the extension of the relaxation
period of life insurance policy conditions and
premium rates during the COVID-19 pandemic,
dated December 27, 2021.

Insurance Commissioner’s Order No. 63/2564
relating to the use of premium rates under
the project to assist and mitigate the impacts
on the insured who have insurance contract
with The One Insurance Public Company
Limited, dated December 14, 2021.

Insurance Commissioner’s Order No. 57/2564
relating to the form, text and premium rate of
the insurance policy covering those entering
Thailand (Selling Online) for life insurance
companies, dated October 29, 2021.
Insurance Commissioner’s Order No. 54/2564
re: Criteria, for approval of forms and texts of
coverage summary documents and exclusions
under insurance policies for life insurance
companies, dated September 30, 2021.
Insurance Commissioner’s Order No. 49/2564
relating to the form, text and premium rate of
the insurance policy covering those entering
Thailand During the COVID-19 pandemic (Sold
Online) for life insurance companies, dated
August 26, 2021.

Insurance Commissioner’s Order No. 45/2564
relating to the use of supporting documents
for benefit payment under COVID-19 insurance
policy for life insurance companies, dated
Ausgust 6, 2021.

Insurance Commissioner’s Order No. 26/2564
on Protection for Cases Affected by Vaccination
against COVID-19 under insurance policy
riders for life insurance companies, dated May
20, 2021.

Insurance Commissioner’s Order No. 16/2021
on Medical Treatment under insurance policy
or riders under the COVID-19 pandemic for life

insurance companies, dated April 12, 2021.
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Insurance Commissioner’s Order No. 14/2021
on The Criteria for Approval of Form and Text
of Standard Ordinary Health Insurance
Contract for life insurance companies, dated
April 7, 2021.

5.1.10 Insurance Commissioner’s Order No. 65/2564

5.1.11

relating to the use of new year accident
insurance policy form and text (micro insurance)
and premium rate for life insurance companies,
dated December 24, 2021.

Insurance Commissioner’s Order No. 59/2021
relating to the use of premium rates under
the project to assist and mitigate the impacts
on the insured who have insurance contract
with The Asia Insurance Public Company
Limited, dated November 16, 2021.

5.2 Notification of the Insurance Commissioner

5.2.1

522

523
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Notification of the Insurance Commissioner
on Form and Text of Insurance Policy that can
be offered for sale in accordance with the
Notification of the Insurance Commission Re:
Criteria for products offering and the
performance duties of a life insurance agents,
brokers or employees of the Company relating
to the offering of the 200 micro-insurances,
B.E. 2553 (2013) and its amendment (No. 9)
B.E. 2564, dated December 24, 2021.
Notification of the Insurance Commissioner
Prescribing the criteria, methods and conditions
for the preparation of the Life Insurance
Company’s capital adequacy Report B.E. 2564,
dated October 25, 2021.

Notification of the Insurance Commissioner
on Criteria, Methods, conditions and timeframe
for preparation of report and information
related to investments in other business
operations of life insurance companies
B.E. 2564, dated July 12, 2021.
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53

5.2.4 Notification of the Insurance Commissioner
on Criteria, Methods and conditions holding
equity instruments in juristic persons
established to operate the business that
providing cares to the elderly or persons with
dependency condition in Thailand of life
insurance companies B.E. 2564, dated July 9,
2021.

5.2.5 Notification of the Insurance Commissioner
on Form and Text of Insurance Policy that can
be offered for sale in accordance with the
Notification of the Insurance Commission Re:
Criteria for products offering and the
performance duties of a life insurance agents,
brokers or employees of the Company
relating to the offering of the 200 micro-
insurances, B.E. 2556 (2013) and its amendment
(No. 8) B.E. 2564, dated March 22, 2021.

5.2.6 Notification of the Insurance Commissioner
on Prescribing the Format of the Report on
Behavior that may be characterized as
insurance fraud and insurance fraud reporting
channels for life insurance companies
B.E. 2564, dated January 29, 2021.

Notification of the Insurance Commissioner

5.3.1 Notification of the Insurance Commission
requiring life insurance companies to open
business for contact with the public for the
year 2022, dated October 20, 2021.

5.3.2 Notification of the Insurance Commission
prescribing the type of fund, including the
criteria, methods and Conditions for Calculating
Capital Adequacy of Life Insurance Companies
(No. 5) B.E. 2564, dated August 27, 2021.

5.3.3 Notification of the Insurance Commission on
Investment in Other Business of Life Insurance
Companies (No. 5) B.E. 2564, dated April 5,
2021.

5.3.4 Notification of the Insurance Commission
prescribing the type of fund, including the
criteria. Methods and Conditions for Calculating
Capital Adequacy of Life Insurance Companies
(No. 4) B.E. 2564, dated March 26, 2021.
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5.4 Office of Insurance Commission Notification
(OIC Notification)

54.1

542

543

5.4.4

545

54.6

54.7

OIC Notification Re: Criteria, for Protecting
Customer Personal Data for Life Insurance
Business B.E. 2564, dated December 28, 2021.
OIC Notification Re: Allowing Thai Life
Assurance Public Company Limited to have
persons with non-Thai nationality to hold up
to forty-nine percent of the total number of
voting and sold shares, dated December 2,
2021.

OIC Notification Re: Prescribing Criteria, for
obtaining approval on the objectives to
operate life insurance and non-life insurance
brokerage business of juristic person B.E. 2564,
dated September 1, 2021.

OIC Notification Re: Criteria, Methods and
Criteria, for participating in Product Innovation
and Tailor-Made Sandbox, dated July 9, 2021.

OIC Notification Re: Submission of information
in accordance with the Notification of the
Insurance Commission the Rules, Methods
and conditions for receiving and making
payments, Internal Audit and Control of Life
Insurance Company B.E. 2564, dated May 27,
2021.

OIC Notification Re: Criteria, Methods and
conditions for Participation in Insurance
Regulatory Sandbox B.E. 2564, dated May 17,
2021.

OIC Notification Re: Course and Method of
Life Insurance Training For applicants and
applicants to renew license as life insurance
agents and life insurance brokers B.E. 2564,
dated March 31, 2021.

Source: Office of Insurance Commission (OIC)
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In 1952, the operators of life insurance companies in
Thailand met to consult each other on a plan to establish
a central organization for the life insurance business in
Thailand. The group subsequently formed a Working
Committee that comprised 10 representatives of 10 life
insurance companies to plan for the establishment of such
body.

In the following year, the Working Committee has
officially filed an application with the Police Department to
establish the Life Insurance Association of Thailand to fulfill
the following objectives.

1. To promote the continuing progress of life

insurance business.

2. To foster harmonious relationship between life

insurance companies.

3. To render assistance and cooperation to the

government’s regulating effort.

4. To coordinate among member companies for

compliance with government policies.

On June 16, 1953, the Director-General of the Police
Department approved in principle the application to
establish the Life Insurance Association of Thailand and on
June 23, 1953, the Working Group further filed an application
to establish an association with the National Cultural Council.
The establishment of Life Insurance Association of Thailand
was officially approved on July 5, 1956.

Then in 1967, the Life Insurance Act was promulgated
to regulate the operation of life insurance business. On
November 9, 1967, the name of the association was

changed from the Life Insurance Association of Thailand to
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the current name of the Thai Life Assurance Association to
be in line with the regulation in the Life Insurance Act. At
that time, TLAA has 8 following companies as members.
1. The Thai Life Insurance Public Co., Ltd.
2. The Thaiprasit Insurance Co., Ltd.
(Now is the Phillip Life Assurance Public Co., Ltd.)
3. The Southeast Insurance Co., Ltd.
(Now is the Southeast Life Insurance Public Co., Ltd.)
4. Sri Ayudhaya Life Insurance Co., Ltd.
(Now is Allianz Ayudhaya Assurance Public Co., Ltd.

5. Muang Thai Life Assurance Public Co., Ltd.
6. The Ocean Commercial Insurance Co., Ltd
(Now is Ocean Life Insurance Public Co., Ltd.)
7. Siam Life Insurance Service Co., Ltd.
(Now is KWI Life Insurance Public Co., Ltd.)

8. Krung Siam Life Insurance Co., Ltd.
(Now is Bangkok Life Assurance Public Co., Ltd.)
In 2017, TLAA was approved by a letter No. Por Nor
0817.10/922, dated December 19, 2017 to change its Article

of Associations as followed.

1. To be a central body for life insurance business
operators and related parties to jointly promote the
continuing and stable progress, credibility, efficiency and

global competitiveness of Thai life insurance business.

2. Acting as the central body to protect the rights and
interests of the insured and the life insurance company or
the operators of life insurance-related business, to monitor
money and trading market movements, both inside and
outside of the country and to drive for improvement of
laws that may affect the interests of the insured and
its member companies, as well as to coordinate and
cooperate with the government, and to offer opinions and
recommendations to government agencies and related
organizations to improve and resolve problems related to

life insurance in order to achieve greater progress.
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3. To promote and to support life insurance companies
to practice self-regulation, to improve business operation
within the legal framework and life insurance business
principles as well as to establish ethical standard and
compliance and to ensure that the business is operated in

good order and with public trust.

4. Promoting academic progress related to life
insurance, promoting the development of textbooks related
to teaching of life insurance and developing the life
insurance market to include a wider range of tools and
products in the insurance business, as well as enhancing
the efficiency of services to develop life insurance business
in Thailand to international standard.

5. To be the center of training for employees of the
association member companies and external agencies.

6. To create public awareness on the benefits and
importance of life insurance.

7. To coordinate and to exchange statistics and other
information with domestic and foreign associations,
institutions and other related agencies.

8. To promote harmonious relationship, cooperation
and an exchange of views among member companies.

9. Undertake and operation in order to find working
capital to serve the purposes of the association, including
applying for loans or borrowings by taking the association’s
assets as collateral with the bank, juristic persons or other
financial institutions.

10. Undertake other businesses deemed necessary
and appropriate to achieve the above-mentioned objectives
within the scope of the Trade Association Act.

11. Determine criteria and practical guidelines for
businesses to ensure maximum benefits and in response to
the needs of the public.

(Currently, The Thai Life Insurance Association has 21
life insurance companies and 1 re-insurance company as

members).



auvidnaviauds:=Nuddnive
Members of TLAA

/A nsuinw
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v BANGKOK LIFE

@ 02-777-8000

Krungthai

@ 02-044-0000
KW].[

@ 02-033-9000

GENERALI

Protect Your Love
aunoo Us:funcr

@ 02-683-3828

USGK nsJimwUs:zAudis N6 (UKIBU) / welsu lanuwils

1415 auunFaN-uUMy3 WnaRdaing waunede nssunsEannsluieg
NIMNLMIUAT 10800 warUszsmudmihiiuims
Bangkok Life Assurance Public Co., Ltd. Mr. Chone Sophonpanich
1415 Krungthep-Nonthaburi Road, Wongsawang, Bangsue, President &

Bangkok 10800 Chief Executive Officer

=
Ll@ 02-777-8899 www.bangkoklife.com/th

UsUKM nsalng-nons1 UszAusdsem 10 (UKIBU) l/ u1JIBaa 108 Toos
9 91A15 3 MBS UNTUS 51N 9 T4 1, 20-27 AUUNTESW 9 Usysmudmifiudms
LUV WATIETIN NFINN2 10310 Mrs. Sally Joy O’Hara
Krungthai - AXA Life Insurance Public Co., Ltd. Chief Executive Officer
9, G Tower Grand Rama 9 Floor 1, 20-27, Rama 9 Road,

Huai Khwang, Huai Khwang, Bangkok 10310

[ 3
LIE 02-044-4032 www.krungthai-axa.co.th/th

usSUM 1AaIUUAdTD Us:Audim 10m (UKIBU) l/ ulgAU U 1AU 181)

43 v §8 vmnes $u 33 nuuamsld ks e nssumsgdanslvg

ANy, 10120 warUssmudmihiiuims
KWI Life Insurance Public Company Limited Mr. Kane Chow

43 Thai CC Tower 33 Floor, Sathorn Road, Yannawa, Sathorn, President &

Bangkok 10120 Chief Executive Officer

[ 9
Llﬁ 02-056-9744 www.kwilife.com

USGM 1UIUDS$1A Us:nuddm (Ienaus) 1An (UKIBU) / weluin IIgudunani

87/2 ©1°15997158 vnie$ eoaddud aa U 16 yiin 16021605 Usgsmudmihuims
AUWINY WIIAUIT WAUnNTU NTIWMNY 10330 Mr. Bundit Jiamanukoonkit
Generali Life Assurance (Thailand) Public Co., Ltd. Chief Executive Officer

16™ Floor, Unit 1602-1605, CRC Tower, All Seasons Place 87/2

Wireless Rd., Lumpini, Patumwan, Bangkok 10330

=
l!@ 02-685-3329 www.generali.co.th
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Chubb Life

@ 02-615-6868

SAMSUNG
LIFE INSURANCE

Pusanig

@ 02-308-2245-52

W

TOKIO MARINE
INSURANCE GROUP

@ 02-670-1400

nillwiusinsuassunAseaudu

@ 02-118-5555

USUM Suu Taw 1oadasus 1nm (UKIBU)

130-132 91A5AUsT Maes 3 T 21-22 OUWINY WIIqUNT
waunuu ngamme 10330

Chubb Life Assurance Public Co.,Ltd.

130-132 Sindhorn Building, Tower 3, 21-22" Floor,
Wireless Road, Lumpini, Pathumwan, Bangkok 10330

UJNDIIREA 33 SuInos
Usesmudmiiiudns

Mrs. Angela Julie Hunter
Chief Executive Officer

[ 9
Ll@ 02-675-3818 www.chubb.com/th-th

/

usSUM SugaUs:Nudse (Uszmalve) 110n (UKIou)
2922/222-227 DINFYBATY 2 T 15 ouuMYSYIAnlv
WrITUNenel WavnEYINe NTUMNY 10310

Samsung Life Insurance (Thailand) Public Co., Ltd.
2922/222-227 Charn Issara Tower 2, 15/F, New Phetchburi Road,

Bangkapi, Huaykwang, Bangkok 10310

uwoal lun 13
NITUNITHINNT
warUsysrudmidiuims
Mr. Seong Bok Jang
President &

Chief Executive Officer

-
Ll@ 02-308-2269 www.samsunglife.co.th

usSGuM TmineouIsuds:=NuddK (Uszmalne) 10n (umuu)l/
1 ovensiduilwsvnines 4u 26 auuamsld e wadms
AF9MW 10120

Tokio Marine Life Insurance (Thailand) Public Co., Ltd.

Empire Tower 26 fl., 1 South Sathorn Road, Yannawa, Sathorn,

Bangkok 10120

wglnlomin: AdIM:
NITUNTHIANT
wazUszsrudmidiusms
Mr. Toyotake Kuwata
President &

Chief Executive Officer

[ Y
l!@ 02-619-4089 www.tokiomarine.com

/

UsSGuM wads:nudss 1106 (UKIBU)

63/2 913 U TnedseRuse $1im Wvnvw) Tu 1,3,4,5u8% 6
AUUNTEIN 9 UUIILVIN LWATIEYIN NINNY 10310
Dhipaya Life Assurance Public Co., Ltd.

63-2 Dhipaya Life Assurance Public Co., Ltd. Building 1, 3, 4, 5 and 6

Rama 9 Road, Huay Kwang Bangkok 10310

urguwws uryaiin
Usesmudmifivdms

Mr. Nopporn Boonlapo
Chief Executive Officer

Ll% 02-118-5601 www.dhipayalife.co.th
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.

THREL

@ 02-666-9000

Tneauns

OCEAN LIFE
INSURANCE

@ 02-261-2300

\\\\))m

BUILife

unonanus:NUB3a

@ 02-634-7323

usGuM Inads:nudsm 1ne (LKIBU)

123 QUUSYANAEN WIIAULAY WARLLAI NTHNI 10400

Thai Life Insurance Public Co., Ltd.
123 Ratchadapisek Road, Din Daeng, Bangkok 10400

S

[ S
LIE 02-246-9946

UsSGM Ingsds=nusddn 110a (LKIBU)
48/15 w985¥A1ALYN 20 DUUTTAALLN
UWYIATLLALUDN WATIEYIN NTIVNY 10310
Thaire Life Assurance Public Co., Ltd.
48/15 Soi Rajchadapisek 20, Rajchadapisek Road,
Samsennok, Huaykwang Bangkok 10310

S

[ 9
Llﬁ 02-277-6227

usUM Ingayusds:nudsm 110n (UKIBU)
170/74-83 o1nsledsunmiies1 auusyanfiun
WARABILMAEY NFAMNA 10110

Ocean Life Insurance Public Co., Ltd.
170/74-83 Ocean Towerl Bldg, Rachadapisek Road,
Khlong Toey, Bangkok, 10110

[ 9
Llﬁ 02-261-3344

USGK vanonaurds=Nudsn 1Na (LKIBU)
177/1 eensunnenanusziue 2 du 8

OUUETIA WIEEEA WAU1TN AN 10500
BUI Life Insurance Public Co., Ltd.

177/1 Surawong Road, Bangrak, Bangkok 10500

[ 9
Llﬁ 02-634-7331
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4

ugadan undsdIA
583n3IUNSEIANSTve

Mr. Sawat Naruvorawong
Senior Executive Vice President

and Chief Life Operation Officer

www.thailife.com

4

ugans samnsiassA
Hewenising
Mr. Sutti Rajitrangson

Director

www.thairelife.co.th/

/

ulayas (9aana) Urycgsidewad
NITUNTHIANT
wazUsysudmihTiuims

Mrs. Nusara (Assakul) Banyatpiyaphod
President &

Chief Executive Officer

WWW.ocean.co.th

/

unaanuaismnu 1veulanon
n33uNsEInN1stng
Ms. Maneerat lamsopana

President

www.builife.com/
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SO
=

AR
i

I/
PRUDENTIAL

wstAulBsa Us:nugdn

E 02-352-8000

aauus:NuEon
hillipLife

Your Partner For Life

@ 02-022-5000

lidading

m
@ 02-274-9400, 02-276-1025 LIE 02-275-1997-8

Life

E 02-648-3600

ands:=nugda
SAHA LIFE INSURANCE

@ 02-379-5099

USGM wsiauidea Us:Nuddm (UszimAlve) 116 (umzsu)/
944 fnsd eeviln 1Me% 4 10, 29-31 aUUNTYII 4
waeslvgl wadnaiu njummamuAs 10330

Prudential Life Assurance (Thailand) Public Co., Ltd.
944 Mitrtown Office Tower, 10", 29™-31% Floor, Rama 4 Road,

Wangmai, Pathumwan, Bangkok 10330

LI% 02-352-8999
/

usGKn Waadds:nussm 11Aa (UK1ou)

849 911775 An] auudau uviedau wAU1edn nguMwe 10500
Phillip Life Assurance Public Co., Ltd.

849 Worawat Building, Silom Road, Silom, Bangkok 10500

welstu anum aiJuroos
NITUNIHIANTT
wazUsEsudmiiiusms

Mr. Robin Lloyd Spencer
President & Chief Executive Officer

www.prudential.co.th/

u13aultsIe I0Y-3dU AU
Usesmudminfiuims

Ms. Lynette May-Tjuen Lim
Chief Executive Officer

| 3
Llﬁ 02-022-5500 www.philliplife.com/

usSGu 1pJlngds:Ausdsm 110n (UKIBU) l/
250 DUUSYAALEN WATIEYIN NFUNN 10310
Muang Thai Life Assurance Public Co., Ltd.

250 Rachadaphisek Rd., Huaykwang, Bangkok 10310

USGK 1sun UszNudsm 110a (UKou) l/
175 eAsanssdn nanes $u 1/1 way 2/1 auuamslé
WYLV WWRENNT NFUNNY 10120

Rabbit Life Insurance Public Company Limited
175 Sathorn City Tower, South Sathorn Road, Thungmahamek,

Sathorn, Bangkok 10120

ungas: a1
Usysmudmtfiudes
Mr. Sara Lamsam
Chief Executive Officer

www.muangthai.co.th

urgNsnl Suaduluun
NITUNIHIANTT
Mr. Korn Chinsawananon

Managing Director

Ll% 02-648-3920 www.rabbitlife.co.th

UsSGM ands:nuddm 10a (LKIBU) /
36/186 AUUNBLABIIE LYIIARBIABIUYY lWAA1ANTEUI

NN 10520

Saha Life Insurance Public Co., Ltd.

36/186, Motorway Road, Latkrabang, Bangkok 10520

u1ISstiws Wadszaw
NITUNSHIANTT
Mrs. Ruchaneepon Peungprasop

Managing Director

[ 9
Llﬁ 02-731-7727-28 www.sahalife.co.th
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Allianz ()
AYUDHYA

@ 02-305-7000

DAl

SO

A ;

@ 02-631-1331

@ HEALTHIER, LONGER,

THEAST

4 I P BETTER LIVES

MBI LIEE

@ 02-111-0055
FWD

insurance

@ 02-632-6000

avisnaviauds=nuddnive /I Members of TLAA

USUM 2adud oysen Us:Nuddm NNm (UKkisu)

898 erENAUSAYNINES Tu 1 ouuwaudn ATENNY 10330
Allianz Ayudhya Assurance Public Co., Ltd.

1% Floor, 898 Ploenchit Tower, Ploenchit Road, Bangkok 10330

/

uenni Urundsad
593nTIUNSEIANsTvg)"
Mr. Kitti Pintavirooj

Executive Vice President

[ 3
Llﬁ 02-263-0313-4 www.azay.co.th

USGM 21AIUSUS=NUTIM NNA (UKIBU)

315 giAsenALLE Fu 8-12 auudau wwasdan WA
NFUMN 10500

The South East Life Insurance Public Co., Ltd.
8-12" 315 Southeast Insurance Building, Silom Road, Silom,
Bangrak, Bangkok 10500

/

u1INOMYT J33Aal
NITUNITHIANT
Mrs. Prettaya Sutchasila

Managing Director

=
EE 02-236-7614 www.southeastlife.co.th

usGu 1oloio NNm

181 QUUATIA WAUTN NTUNNY 10500

AlA Co., Ltd.

181 Suranwong Road, Bangrak, Bangkok 10500

/

ugnnunl Juniumn
ULV
Mr. Kris Chantanotoke

Chief Executive Officer

=
Ll@ 02-236-6452 www.aia.co.th

UsSGM 13U T 1A Taw Js=Nuddm Nifin (uKkiou)

231 91715 401 T 1A lavl auusiwes uwwquidl wauyuiy
nguNN 10330

MBK Life Assurance Public Co., Ltd.

231 MBK Life Building, Ratchadamri Road, Lumpini, Pathumwan,
Bangkok 10330

/

UNgILUIAA FISSIUAS
NITUNTHIANT
Mr. Wuthilert Suwannasri

Managing Director

Ll% 02-111-0056 www.mbklife.co.th

USGY 1oWauUadR Us:Nudim 110a (LK1su)

130-132 275AUSTNNIIDS 3 Tu 14, 16, 26-29 aUUINY
WURuRE waUnau Ngemne 10330

FWD Life Insurance Public Co., Ltd.

14", 16", 26™-29" Floor, 130-132 Sindhorn Building Tower 3,
Withayu Road, Lumpini, Pathumwan, Bangkok 10330

/

ugIn3a KU 1asts
U5 1URATNNUTINT
Mr. David John Kuronic

Chief Executive Officer

Ll% 02-650-9895 www.fwd.co.th
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The Thai Life Assurance Association

1AV 36/1 GDYAIWIUR DUUWSESTUT 4 1IVIIWIUKIIUY VRTINS NSIIMWE 107120
36/1 Soi Sapanku, Rama IV Road, Tungmahamek, Sathorn, Bangkok 10120
nsawn (Tel.)  : (+66) 2679-8080

1Bulont (Website) : www.tlaa.org

diua (Email) . tlaa@tlaa.org

: : OF0
K f2cebook Ty

www.facebook.com/tlaa.org





